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Abstract 
Record saving is vital in educational system especially in examination 

aspect. The study is carryout to evaluate the usage of computer for record 

saving and examination processes in Offa Local Government Area, Kwara 

State. A total number of one hundred (100) questionnaires were designed 

and distributed equally to ten (10) selected Junior Secondary Schools in the 

area. The respondents were teachers and school administrators of the 

selected schools. The simple frequency counts and percentage was used to 

analysis the demographic data gathered, while Chi-square was used to test 

the three formulated null hypothesis. The three tested null hypotheses were 

rejected. It was revealed that there is correlation between man power 

managing the computer and record keeping, there is relevance in the use of 

computer for record keeping and there are several benefits in the usage of 

computer for prompt release of examination results in Junior Secondary 

Schools in Offa LGA. 
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Introduction 
Nigeria educational system at moment 

has gone through numerous stages of 

restructurings which have brought 

about complete over-haul and re-

definition in the system. Daramola, 

(2018) revealed that there is huge shift 

from teacher-dominated teaching 

approaches to child-centered 

approach. This was better achieved 

with introduction of Computer 

Assisted Instruction (CAI) that can be 

used to make the student an active 

participant by individualizing the 

instructional process (Olorundare, 

2017). Lawal (2020) identified that, 

when teachers adopted the use of 

computer for record keeping in our 

educational sectors, the work load 

became stress-free for them, even with 

his submission many of the Nigerian 

teachers particularly those at the 

Junior Secondary Schools are yet to 

find an appropriate means that could 

assist and ease them in record saving 

and examination processes since the 

practice of record guardianship and 

maintenance cannot be over 

underscored. School records tend to 

convey the school and the home nearer 

to each other, thus aiding their 

combined efforts in aiding the child to 

accomplish a well state of educational 

development, the home and the school 

befits an enhanced domicile to easily 

compare the educational attainment of 

one child with another through the use 

of records. 

It is the responsibility of the teacher to 

plan and determine the child’s overall 

successes through significant test and 

examinations and at the end of each 

academic term, position each child 

ordinarily to enhance their placement 

into the next level or class. Okoli and 

Okorie (2015) advocated that, records 

and resources if well-handled could 

put the teacher in a very good ration to 

offer personal guidance or help the 

teacher to incessantly upturn his/her 

normal teaching. The task was tackled 

by School teachers and administrators 

through the direct involvement of 

computers. It is on this note, that Ten 

(10) Junior Secondary Schools in Offa 

LGA were selected, which comprise 

of six (6) Government owned schools 

(i.e. public schools) and four (4) 

Private schools for appraisal of the 

usage of computer for record saving 

and examination processes in Junior 

Secondary Schools at Offa Local 

Government Area, Kwara State. If 

record saving were properly handled, 

it will boost cooperation among 

teachers, proprietors and students and 

able to solve several administrative 

problems. 
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Statement of the Problem 

The obligations and tasks of the Junior Secondary School teachers presently are 

not restricted to class teaching only. Teachers are concerned in the planning and 

development of the school activities with organizational role. Teachers have to 

keep and maintain all records about students and activities surrounding him/her.  

School administrator and teacher are engaged in saving students’ enrolment 

form, register book, payment voucher, setting test/examination question, 

preparing question papers, supervision of examination, marking the scripts, 

preparing the result among others. In view of the highlighted tasks the 

researchers assessed the usage of computer for record saving and examination 

processes in Junior Secondary Schools in Offa Local Government Area, Kwara 

State in order to determine computer usage, effectiveness and proficiency in the 

selected schools. 

 

Aim and Objectives of the Study 

The aim of this study is to appraise the usage of computer for record saving and 

examination processes within the Junior Secondary School System. 

The specific Objectives of the study is to; 

i. Examine the manpower availability in the usage of computer for record 

saving and examination processes in Junior Secondary school. 

ii. Determine the importance of computer for record keeping and 

examination processes in Junior Secondary Schools. 

 

Research Hypothesis 

HO1: There is no correlation between man power to manage the computer & its 

peripheral and information saving in junior secondary schools in Offa. 

HO2: There is no significant relevance of computer for record saving in Junior 

Secondary Schools 

HO3: There is no significant benefits between usage of computer and prompt 

release of examination results. 

 

Related Literature 

Yunusa and Geraldine (2020) carried out a study to determine the impact of 

Computer Assisted Instruction (CAI) on teaching and learning in Nigeria. Two 

research questions were used to guide the study to a logical conclusion. The 

study identified some factors militating against the adoption and efficient use 
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of CAI in Nigeria, such as inadequate funding of the education sector, a poor 

maintenance culture and the lack of a constant supply of electrical power. Given 

the findings, there commendations include the need for adequate funding of the 

education sector, proper training of staff on the application of CAI and regular 

supervision of schools to improve the adoption of CAI in the education system 

in Nigeria. 

Aganga (2019) observed that in case of controversy or disciplinary action 

against the student or the staff, it is through records that the administrator(s) 

could collate information and present the case either to the Board of Governor, 

the Ministry of Education and appraisal by inspector. 

Aloysius, Ifreke, and Margaret (2014), conducted a study on the use of 

Information and Communication Technology (ICT) for school record keeping 

as a strategy for effective management of secondary schools in Akwa Ibom 

State, Nigeria. The study employed a descriptive survey to investigate the extent 

of usage, advantages and factors militating against the use of ICT for school 

record keeping. Out of a population of 228 secondary school principals, 145 

were selected to respond to a researcher-made questionnaire. Data collected 

were analyzed using frequency counts and percentages. The result showed that 

the level of utilization of ICT for school record keeping was low, the use of ICT 

in school management help school managers to cope with information 

explosion, handling and processing of information with greater speed and 

accuracy. 

 

Research Methodology 

In any research work, there are different methods of gathering data 

(Information). This study was a descriptive research of the survey type. 

Information were obtained from population used for the study which is made 

up Ten (10) selected Junior Secondary Schools in Offa LGA, which comprise 

of six (6) Government owned schools (i.e. public schools) and four (4) Private 

schools. The Ten schools under study are; Adeola College Offa, Anglican 

Comprehensive College Offa, Ansarudeen College Offa, Goodness College 

Offa, Government Day Secondary School Offa, Government Secondary School 

Offa, Hamdalat College Offa, Moremi Comprehensive College Offa, Mustapha 

Standard College Offa and Offa Grammar School Offa. A simple random 

sampling technique was used to select ten (10) teachers including the school 

administrators from each of the ten (10) randomly selected Junior Secondary 
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Schools in Offa LGA. A total of one hundred (100) staff was sampled for the 

study. The research instrument used to gather information for this study was a 

questionnaire. The questionnaire is of two sections; section (A)  contains the 

demographic features of the respondent (teachers and school administrators), 

while section (B) contains the questions which was structured along a modified 

Likert’s Scale Viz; Strongly Agreed (SA), Agreed (A), Disagreed (D) and 

Strongly Disagreed (SD). Data collected from the respondents were analyzed 

using the simple frequency count and percentage for demographic section, 

while Chi-square was used for section B to test the three formulated null 

hypotheses.  

 

Results and Discussion 

i.  Result of Section A 

Table 1: Gender Distribution of Respondents 

Gender Frequency Percentage 

Male 30 30% 
Female 70 70% 
Total 100 100% 

 

Table 1 shows that 70% of the respondents were females while 30% were males; 

this shows that, there were more females participants in the study than males 

participants. This is as a result that females are more in teaching profession than 

males especially in that level. 

 

Table 2: Qualifications of Respondents 

Qualification Frequency Percentage 

PhD 0 0% 
M.Ed 15 15% 
B.Ed 64 64% 
N.C.E. 08 08% 
DIP. In Ed. 06 06% 
Other 07 07% 
Total 100 100% 

 

Table 2 shows that 64% of the respondents were B.Sc(Ed)/B.Ed holder, , 15% 

were M.Ed holder, 08% were NCE holder and 6% were DIP. in Ed. holder while 

07% of the respondents have other qualifications like Madrazat and Seminary 

certificates, there were no PhD holders. This shows that, B.Sc. / B.Sc. Ed. 
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represents a high percentage of the total number of respondents. The 

distribution shows that majority of the respondents were educated with 

minimum of first degree. 

 

Table 3: Years of Experience of Respondents 

Years of Experience Frequency Percentage 

1-5 28 28% 
6-10 28 28% 
11-15 12 12% 
16-20 14 14% 
21-25 14 14% 

26-30 0 0% 
Over 30 4 4% 
Total 100 100% 

 

Table 3 shows that, 28% of the respondents have 1-5years experience, 28% 

have experience of 6-10years, while 12%, 14%, 14%, 0% and 4% respondents 

have experience of 11-15years, 16-20 years, 21-25years, 26-30years and over 

30years respectively. This indicates that majority of the respondents have not 

spent more than 10 years in service. 

 

Table 4: Computer Literacy 

Computer Literate Frequency Percentage 

Yes 76 76% 

No 24 24% 

Total 100 100% 

 

Table 4 shows that, 76% of the respondents were computer literate, while 24% 

of them are not computer literate. This implies that, most of the respondents are 

computer literate and can make use of computer for record keeping and 

examination processes. 

 

Result of Section B 

The hypothesis testing was done using the Chi-square formula method;  

  X2 =∑(
(O−E)2

E
)         …….     Equation   i 
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Where, X2 = Chi-square, O = Observed frequency, E = Expected frequency, α 

= Degree of Freedom and ∑ = Summation at significant level of 0.05. 

HO1: There is no correlation between man power to manage the computer & its 

peripheral and information saving in Junior Secondary Schools in Offa. 

 

Table 5: Inferential Statistics on Availability of sufficient Man Power 

Item SA A D SD TOTAL X2Cal X2Tab df Level 

Significance 

Decision 

1 24 

(24) 

22 

(32.67) 

50 

(35.33) 

4 

(8) 

100  

 

 

 

 

42.33 

 

 

 

 

 

12.59 

 

 

 

 

 

6 

 

 

 

 

 

0.05 

 

 

 

 

 

Rejected. 

2 30 

(24) 

46 

(32.67) 

22 

(35.33) 

2 

(8) 

100 

3 18 

(24) 

30 

(32.67) 

34 

(35.33) 

18 

(8) 

100 

Total 72 98 106 24 300 

 

It is revealed in Table 5 that the X2 calculated value (42.33) is greater than the 

table value also called critical value (12.59), this implies that the hypothesis is 

hereby rejected. Hence, there is correlation between man power to manage the 

computer and record saving in Junior Secondary Schools in Offa. It is revealed 

that apart from enough educated respondents, availability of computer and some 

ICT personnel in schools. There must be adequate ICT facilities, power supply, 

finance for technical support, computer expert since there is correlation between 

man power and record keeping. Therefore, government should make provision 

for ICT facilities and employ qualify ICT personnel to schools, as well as 

training the teachers and school administrators on the use of ICT. 

HO2: There is no significant relevance of computer for record saving in Junior 

Secondary Schools 

 

Table 6: Inferential Statistics on the Relevance of Computer for Record Saving 

Item SA A D SD TOTAL X2Cal X2Tab Df Level Significance Decision 

1 42 

(51.33) 

48 

(42) 

8 

(6) 

2 

(0.67) 

100  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2 60 

(51.33) 

32 

(42) 

8 

(6) 

0 

(0.67) 

100 
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3 52 

(51.33) 

46 

(42) 

2 

(6) 

0 

(0.67) 

100 14.78 12.59 6 0.05 Rejected. 

Total 154 126 18 2 300 

 

Table 6 exposed that the X2 calculated value (14.78) is greater than the critical 

value (12.59), this implies that the hypothesis is hereby rejected. Hence, there 

is significant relevance of computer for record saving in Junior Secondary 

Schools. This means that educational sectors must adopt the use of computer 

for all their day to day activities since its relevance is clearly exposed in this 

study especially for record saving and examination processes.    

HO3: There is no significant benefits between usage of computer and prompt 

release of examination results. 

 

Table 7: Inferential Statistics on the benefits of Computer on prompt release of 

result 

Item SA A D SD TOTAL X2Cal X2Tab df Level 

Significance 

Decision 

1 26 

(40.67) 

56 

(50.67) 

16 

(8) 

2 

(0.66) 

100  

 

 

 

 

26.18 

 

 

 

 

 

12.59 

 

 

 

 

 

6 

 

 

 

 

 

0.05 

 

 

 

 

 

Rejected. 

2 44 

(40.67) 

52 

(50.67) 

4 

(8) 

0 

(0.66) 

100 

3 52 

(40.67) 

44 

(50.67) 

4 

(8) 

0 

(0.66) 

100 

Total 122 152 24 2 300 

 

It was observed in Table 7 that X2 calculated value (26.18) is greater than the 

critical value (12.59), this implies that the hypothesis is hereby rejected. Hence, 

there is significant benefits between usage of computer and prompt release of 

examination results. This revealed that usage of computer for examination 

processes will improve and contribute significantly to prompt release of result 

even with error free. 

 

Summary 

The study based on the use of computer for record saving and examination 

processes in Junior Secondary Schools.  One hundred teachers and school 
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administrators were selected randomly from Ten school schools in Offa LGA, 

Kwara State. 70% of the respondents were females and 30% were males. 79% 

of the respondents have first degree and above as their educational qualification 

while 21% obtained NCE and below.  Looking at the level of computer literacy 

level of respondents; 76% are literate with certificate and practical know-how 

while just 24 % yet to meet up.  A structured questionnaire was used to collate 

information from the respondents which was in two sections Three null 

hypotheses were formulated and tested with the use of Chi-square statistical 

tools. The three null hypotheses were rejected. It was clearly revealed that 

computer highly relevant for record saving and examination processes. Also 

that usage of computer for examination processes will improve and contribute 

significantly to prompt release of result avert further forms of examination 

misconduct. 

 

Conclusion 

Without exaggeration engagement of computer to tackle some problems like 

document/information storage, report preparation, access to a wider variety of 

information in curriculum, records subject to losses or destruction by termite 

and other responsible factors, delay in releasing of results and any form of 

examination abuses in Junior Secondary Schools in Offa LGA of Kwara State 

and Nigeria at large will be things of the past and reposition the education sector 

better. Teachers are also human being not Robots who must be used to execute 

all the actives in the school. Dewa, (2019) renowned that computer has 

numerous abilities that makes it a distinct device, the reason for which it has 

become very significant for daily usage in schools. Some of the merits enjoying 

by some Junior Secondary Schools in Offa LGA of Kwara State using computer 

for record saving are safety of records, easy retrieval of records, tidy & neat 

environment and reduction in examination/information leakage. 

 

Recommendations 

This study proffers the following suggestions to School Administrators, 

Chairman of Offa LGA and Kwara state Government.  

i. Computer education should be made mandatory in all educational 

institutions especially Junior Secondary Schools. 

ii. Provide in service computer training opportunity for all teachers in 

service and Computer knowledge should be one of the requirements for 

employing new teachers. 
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iii. Each teacher must be provided with personal computer (laptop or tablet) 

apart from the equipping schools laboratories with functional Computer 

sets and its peripheral. 

iv. Provide secured and customized portal for Junior Secondary Schools. 
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