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Abstract 
This study e-counselling accessibility factor amidst covid-19 Pandemic among 

secondary school students in Southern Kaduna State of Nigeria, investigated the 

accessibility of e-counselling facilities (if available at all in such schools) for use 

in guidance & counselling services by students and school counsellors in   senior 

secondary schools. The specific objective was to find out the accessibility use of e-

counseling facilities in guidance and counselling services for senior secondary 

schools in the southern parts of Kaduna state. Six hundred and eighty- Nine 

students (689), and twenty-five (25) school counselors made up the study 

population. Purposive sampling technique was employed allowing for the entire 

population to be used for the study. E-counseling facilities accessibility in 

Guidance and Counseling Services (EAGCS) questionnaire was used in this study 

to collect data from the respondents.  Frequencies, percentages, mean score and 

standard deviation were used to analyze the collected data based on the research 

questions, while t-test statistics was used to test the hypothesis. The findings from 

the study revealed that the accessibility of e-counseling facilities by students is 

poorly inadequate. The study recommended that government should make E-

counseling facilities accessibility to secondary school students a top priority 

especially with threats of covid-19 to life. Also, school Counsellors should 

integrate e-counselling in guidance & counselling services in secondary schools 
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in Southern Kaduna state considering the dangers and threats posed by covid-19.  

 

Keywords:  Accessibility, Covid-19 pandemic, e-counseling, Guidance 

and Counselling, and Services. 

 
 

 

Introduction 
Introduction/ statement of the 

problem 

The use of different forms or types of 

ICT to teach or help people learn via 

internet with data (especially students) 

is called e-learning. E-learning is 

described as learning experiences 

using various electronic devices (e.g., 

computers, laptops, smartphones, etc.) 

with internet availability in 

synchronous or asynchronous 

environmental conditions. Online e-

learning could be a platform that 

makes the process of education more 

student-centered, creative, and 

flexible Artemisa R. Dores, Andreia, 

Geraldo, Irene P. Carvalho & 

Fernando Barbosa (2020) 

Online delivery of courses is cost-

effective and easily accessible 

especially when delivering curriculum 

to students in rural and remote areas. 

Shortly before the advent of covid-19, 

e-learning was underutilized 

especially in most developing 

countries. However, the current crisis 

of the COVID-19 pandemic has 

forced the world globally to embark 

on e-learning for education especially 

in institutions of learning. The covid-

19 pandemic caused several 

organizations, schools and colleges to 

remain temporarily closed. Face-to-

face education no longer hold in many 

conventional or orthodox institutions 

of learning due to covid-19 pandemic. 

The covid-19 rule of social distancing 

by health experts has rendered 

negative impacts on educational 

activities in schools. As a result, 

educational stakeholders and agencies 

are trying to find alternatives ways to 

manage this educational challenge. 

The temporary shutdown of schools 

stimulated the growth of online 

educational activities so that there 

would be no interruption to education. 

Many schools have been involved in 

many technological ways on how best 

to reach out to students and offer 

online course materials, involve 

students in active academic activities, 

and students’ evaluations Artemisa R. 

Dores, et al (2020) This crisis 

triggered the use of different new 

emerging technologies via ICT 
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accepted by institutions as well as professionals that were previously resistant 

to adapt especially professional counsellors. The covid-19 crisis has been a 

difficult time for the educational sectors to deal with particularly guidance and 

counselling education, it is still more challenging for guidance and counselling 

services.   

Guidance and counselling Labs and clinics have implemented different 

technological creative strategies to combat covid-19 crisis, using various ICT 

software/apps such as Google Classroom, Zoom, WhatsApp, Zimbra, and 

Microsoft Teams etc., to not just take online courses, but most importantly to 

reach out to clients who may need counselling at any time to better their life 

situations. In order not only to complete the course work but also to stay in 

constant contact with the learners, this virtual class of e-learning was initiated 

to grow the certainty and confidence of the students in their schools during the 

COVID-19 pandemic Artemisa R. Dores, et al (2020). School Counsellors play 

very important role in the educational system, Considering the unique services 

they offer, particularly in the senior secondary schools. The national policy on 

Education FGN (2004) acknowledges this when it asserts that: 

...in view of the apparent Ignorance of many young people 

about career prospects, and in view of personality 

maladjustment among school children, career officers and 

counsellors shall be appointed in post-primary institutions. 

Since qualified personnel in this category are scarce 

government shall continue to make provision for the training 

of interested teachers in guidance and counselling. Guidance 

and counselling shall also feature in teacher education 

programs Proprietors of schools shall provide guidance 

counsellors in adequate numbers in each primary and post-

primary school (pg. 53) 

 

The National Policy on Education FGN (2014) also stated that, government 

shall establish and equip counselling clinics, career resource centers and 

information centers for guidance counselling services. Thus, government 

recognizes the need to have counsellors in post primary institutions and also the 

need to equip information centers for guidance services. These officers are to 

be so trained that they are expected to provide guidance programs through 
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guidance services aimed at improving education and hence the quality of life of 

students. 

The inadequate and poor accessibility of e-counseling facilities in guidance 

and counselling services amidst covid-19 pandemic by students in most senior 

secondary schools in Southern Kaduna state, and the need for trained school 

counselors to improve the use of current guidance and counselling services 

through the use of e-counseling in senior secondary schools in Southern 

Kaduna State prompted this research. Modo and Inaja (2010) have defined the 

counsellor as one that is professionally trained in the field of counselling to 

help clients or students who may be in need of such help. Denga (2001) sees 

the counsellor as a manager of a project called client, the counsellor manages 

the client’s educational, Vocational and personal - social potentials in a way 

that the individual becomes useful to himself and the society at large. Quite 

often, these services are also of maximum benefits to the school authority, the 

school community as well as to parents and guardians. 

To perform their role, guidance counsellors need a lot of facilities and 

materials which range from background information of their clients to resource 

materials and facilities. However, given the present age of Science and 

Technology, the modern guidance counsellor requires Information and 

Communication Technology (ICT) based facilities to keep abreast of modern 

development. Buttressing this, the National Policy on Education FGN (2004) 

stipulates that; to achieve the policy objectives, government shall provide 

facilities and necessary infrastructure for the promotion of Information and 

Communication Technology (ICT) at all levels of education and also make 

provision of facilities to ensure that the benefits of the virtual library permeate 

all levels of education in Nigeria. Olosunde and Akinpelu (2010) stated that 

the world as we know it today has changed and it will continue to do so in very 

profound ways. These changes are perhaps reflected in the impact of new 

technologies especially Information and Communication Technology (ICT) 

on people and society at large.  

ICT which stands for Information and Communication Technology is the 

modern way of acquiring and disseminating information. According to Salau 

(2003), it is the technology used in collecting, storing, editing and passing of 

information in various forms. Fasokun, (2010) further views 1CT as a useful 
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Tool of learning and expression. Nwachukwu, (2004) states that ICT is a term 

which encompasses the notion of the application of technologies to 

communication handling in terms of generation, storage, processing, retrieval 

and dissemination of information. It is also an umbrella term that includes any 

communication service device or appliance such as radio, television, cellular 

phones, computer, hardware, software, satellite space activities (network). 

Also, Robertson (1994) observed that the new Information and 

Communication Technology provides modern and speed ways of constructing 

and delivery messages. Salau (2003) posits that ICT revolution in education 

has transformed available Technologies, the means, methods and activities it 

involved in the teaching, learning and counselling process. Therefore, through 

this medium of communication, materials relevant for guidance services can 

he sought and used where needed, in the manner required and at the most 

convenient time. Akinrotohun (2002) says ICT has now made it possible for 

students to interact with any resource person all over the world and at any time 

as the need arises. The technology has also made it possible for a resource 

person to deliver guidance services through the web, satellite or even using 

robot. One can participate in a counselling session without having to be 

physically present face to face with the counsellor (Yahaya, 2010). However, 

integrating ICT in guidance services is complementing rather than 

supplementing the role of the guidance counsellor. (Oyinlo, 2010). 

On the whole as stated by Iwu, (2004) the contribution of ICT in education 

(which guidance services are part of) is of great impact. These contributions if 

well harnessed can be far reaching in enhancing and improving the guidance 

services in senior secondary schools in Southern Kaduna state. According to 

Afolobi, Adedapo & Adejanju (2005), ICT has developed students to learn 

better and has enhanced academic performance. Students spend longer time in 

learning task when they use ICT. They develop new strategies for problem 

solving and acquiring higher thinking skills. They stated that those schools 

which were well resourced in ICT had better academic achievements than 

schools with unsatisfactory level of ICT resources. 

In the developed societies, many people have access to ICT materials by which 

they gather information that affects or influence the decisions they make. This 

has enhanced the relationship between ICT and guidance services as clearly 
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demonstrated in such developed countries. It is obvious therefore that ICT has 

been integrated in such various learning and counselling environments. 

(Olusunde and Akinpetu, 2010). Guidance according to Akpan (2010) is an 

educational service that seeks to provide the school child opportunity to obtain 

holistic educational development that prepares him for functional life. The 

primary mission of a school’s guidance program is to provide a broad spectrum 

of personnel services to the students. These services include students’ 

appraisal, consultation, planning, evaluation, information, placement, follow-

up and counselling. These should be organized to facilitate the growth and 

development of all students from kindergarten through post high school 

experience. 

E-counseling plays a very significant role in assisting professional counselors 

in their various job activities as they are able to source, store, retrieve and 

discriminate information on the basis of one on one, one to many and many to 

one through the use of technology. Therefore, the above guidance services can 

be well enhanced if e-counseling is integrated. Hence, Southern Kaduna state 

senior secondary school guidance counsellors will derive great benefits as this 

will afford them the opportunity of sourcing, storing, retrieving and 

disseminating comprehensive information that will be beneficial in the 

students’ academic, career choice and persona-social life. 

The senior secondary school guidance counsellors in southern Kaduna state 

will be able to counsel students online at any time and place of choice by both 

counsellor and student. Online counselling can also be used for individual and 

group counselling as well as for counselling clients without disclosed identity. 

Other guidance services such as appraisal, information, follow up and referral 

can easily be performed through the internet. The use of e-counseling by 

guidance Counsellors will equally be of benefit to Parents/guardians, school 

Administrators, school teachers, co-guidance Counsellors, and referral centres. 

Inyang-Abia, (2004) remarked that ICT devices such as video-cameras, 

televisions, radio sets, telephone sets, projectors, computers, record players, 

cassette tape recorders, CD players and video cassettes recorders are used in 

providing lessons. lectures and jingles on environmental sensitive issues that 

are helping in creating awareness and educating youths on the importance of 

protecting themselves from healthy threatening practices like drug abuse, 
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smoking and illicit sexual relationship that can ruin their lives especially IUV 

and AIDS. Video recorded actions and data can be used to complement the 

counsellor’s efforts in delivering guidance services. Furthermore, quick and 

urgent access to information can be of immense benefit to the guidance 

counsellor's job enhancement. Hence, the use of e-counseling in guidance 

services is of great value. Therefore, in the light of the role which ICT plays in 

all spheres of life generally and in the different areas of the educational system 

specifically, there is the need for the senior secondary school guidance 

counsellors in southern Kaduna state to harness the potentials and benefits of 

e-counseling to ensure efficiency. 

In addition, Doyle. (1994) stressed that the individual of the 21st century must 

have the ability to access information, evaluate and use information from a 

variety of sources. These sources include the computer and internet. Therefore, 

secondary school guidance counsellors in Southern Kaduna state have to equip 

themselves with the ability to access e-counseling materials in locating, 

selecting and disseminating appropriate educational/counselling materials, 

ideas and activities which will go a long way in making his career a success. 

On this basis therefore, the researcher found the present study which sought to 

investigate the accessibility of e-counseling facilities in guidance services in 

senior secondary schools in Southern Kaduna state quite appropriate. 

 

Objectives of the Study 

Three objectives guided this study 

1. To find out the accessibility of e-counseling facilities by students for 

guidance and Counselling services in secondary schools in Southern 

Kaduna State. 

2. To find out the accessibility of e-counseling facilities for students by 

trained school counsellors for use for guidance and counselling services 

for students in secondary schools in Southern Kaduna State. 

3. To find out factors responsible for poor accessibility of e-counselling 

facilities by students in secondary schools in Southern Kaduna State. 

4. To find out factors responsible for poor accessibility of e-counselling 

facilities for students by school counselors for counselling services in 

secondary schools in Southern Kaduna State. 
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Research Questions 

Four research questions guided this study  

1. What are the e-counselling facilities accessible by students for guidance 

and counselling services in senior secondary schools in Southern 

Kaduna State? 

2. What are the e-counselling facilities accessible for students by trained 

school counsellors for guidance and counselling services in senior 

secondary schools in Southern Kaduna State? 

3. What are the factors responsible for poor accessibility of e-

counselling facilities by students for guidance counseling services in 

secondary schools in South Kaduna State? 

4. What are the factors responsible for poor accessibility of e-

counselling facilities for students by trained school counsellors for 

guidance counseling services in secondary schools in South Kaduna 

State? 

 

Research Hypothesis 

Two null hypotheses guided the study. 

HO1: There is no significant difference in the views of students and trained 

school counsellors on the accessibility of e-counselling facilities for guidance 

and counselling services in senior secondary schools in Southern Kaduna State, 

Nigeria. 

HO2: There is no significant difference in the views of students and trained 

school counsellors on the factors responsible for poor accessibility of e-

counselling facilities for guidance and counselling services in senior secondary 

schools in Southern Kaduna State, Nigeria. 

 

Research Methodology 

The research design employed for this study was the descriptive survey 

research design. A survey was administered to a sample to describe the 

opinions and feelings of school students school counselors on the accessibility 

of E-counselling facilities for guidance and counselling services, in their 

various schools. A sample of six hundred and eighty-nine (689) students’ 

respondents and 25 school counsellors’ respondents were selected from 15 
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schools (both urban and rural) in Southern Kaduna State. A simple random 

technique was adopted in the selection of the schools for the study. The 

respondents in these schools were selected through a purposive sample to 

include both genders (male and female). Only those schools that have trained 

school counsellors that counsellors were selected in each school giving a total 

of 25 school counsellors respondents for the study. A 30-item researcher-

constructed questionnaire was administered on the respondents after soliciting 

due permission from the principals of each of the selected schools. The face 

and content validity of the questionnaire were obtained and the reliability was 

also ascertained at a PPMCC coefficient of 0.82 after a pilot test. The 

questionnaire comprised of two sections. Section A sought information on the 

personal details of the respondents while the section B elicited responses on the 

extent of accessibility of e-counselling facilities by students and school 

counselors for counselling services in secondary schools in Southern Kaduna 

state of Nigeria. The collected data was analyzed using frequency counts and 

percentages, while t-test was used to test the hypothesis.  

 

Discussions and Results 

Research Question One: What are the e-counselling facilities accessible by 

students for guidance and counselling services in senior secondary schools in 

Southern Kaduna State? 

 

Table 1: Accessibility  of E-Counselling Facilities by Students  

N=689 

S/N Item Yes No 

F % F % 

1 Our school students have free access to school 

counselling clinic computers 

267 38.8 422 61.2 

2 Our school students have free access to school 

counselling clinic email address 

278 40.3 411 59.7 

3 Our school students have free access to school 

counselling clinic internet 

256 37.2 433 62.8 

4 Our school students have free access to school 

counselling clinic digital cameras 

249 36.1 440 63.9 
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5 Our school students have free access to school 

counselling clinic CCTV camera 

264 38.3 425 61.7 

6 Our school students have free access to school 

counselling clinic scanners 

244 35.4 445 64.6 

7 Our school students have free access to school 

counselling clinic projector 

259 37.6 430 62.4 

8 Our school students have free access to school 

counselling clinic video cameras 

228 33.1 461 66.9 

9 Our school students have free access to school 

counselling clinic closed circuit television 

234 34.0 455 66.0 

10 Our school students have free access to school 

counselling clinic internet to interact on 

various media platforms like google, zoom, etc 

221 32.1 468 67.9 

11 Our school students are not given access to the 

school clinic internet facilities 

251 36.4 438 63.6 

12 Our school students are banned from using the 

school clinic e-counselling facilities 

217 31.5 472 68.5 

13 Our school students do not know how to access 

the e-counselling facilities for guidance and 

counselling 

249 36.1 440 63.9 

14 Our school students cannot afford ICT 

facilities like android phones or computers for 

e-counselling services 

511 74.2 178 25.8 

15 Poor electricity makes it difficult for students 

to access our school clinic e-counselling 

facilities for counselling clinic 

520 75.5 169 24.5 

 

From Table 1 it could be observed that many of the students disagree with the 

item their school students have free access to school counselling clinic 

computers. This could be seen from a combined total of 442 students 

representing 61.2% of the total respondents. Moreover, 411 students indicated 

that they don’t have free access to school counselling clinic email address, 

representing 59.7%. Furthermore, 433 students indicated that they do not have 

free access to school counselling clinic, four hundred and forty (440) students 
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representing 63.9% of the total population indicate that they do not free access 

to school counselling clinic digital cameras. 

It was also observed that many of the students disagree with the item their 

school students have free access to school counselling clinic CCTV camera. 

This could be seen from a combined total of 425 students representing 61.7% 

of the total respondents. Moreover, 445 students indicated that students do not 

have free access to school counselling clinic scanners, representing 64.6%. 

Furthermore, 430 students indicated that they do not have free access to school 

counselling clinic projector representing 62.4%, four hundred and sixty-one 

(461) students representing 66.9% of the total population indicate that they do 

not free access to school counselling clinic video cameras 

It was also observed that many of the students disagree with the item their 

school students have free access to school counselling clinic closed circuit 

television free. This could be seen from a combined total of 455 students 

representing 66.0% of the total respondents. Moreover, 468 students indicated 

that students do not have free access to school counselling clinic internet to 

interact on various media platforms like google, zoom, etc., representing 67.9%. 

Furthermore, 438 students indicated that they do not have free access to the 

school clinic internet facilities representing 63.6%, four hundred and seven-two 

(472) students representing 68.5% of the total population indicate that students 

are not banned from using the school clinic e-counselling facilities. It was also 

observed that many of the students disagree with the item their school students 

do not know how to access the e-counselling facilities for guidance and 

counselling. This could be seen from a combined total of 440 students 

representing 63.9% of the total respondents.  However, 511 students indicated 

that they cannot afford ICT facilities like android phones or computers for e-

counselling services, representing 67.9%. Furthermore, 529 representing 75.5% 

students indicated that poor electricity makes it difficult for students to access 

school clinic e-counselling facilities for counselling clinic. 

Research Question Two: What are the e-counselling facilities accessible for 

students by trained school counsellors for guidance and counselling services in 

senior secondary schools in Southern Kaduna State? 
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Table 2: Accessibility  of E-Counselling Facilities by Trained School 

Counsellors 

N=25 

S/N Item Yes No 

F % F % 

1 Our school students have free access to school 

counselling clinic computers 

3 12 22 88 

2 Our school students have free access to school 

counselling clinic email address 

6 24 19 76 

3 Our school students have free access to school 

counselling clinic internet 

4 16 21 84 

4 Our school students have free access to school 

counselling clinic digital cameras 

5 20 20 80 

5 Our school students have free access to school 

counselling clinic CCTV camera 

3 12 22 88 

6 Our school students have free access to school 

counselling clinic scanners 

7 28 18 72 

7 Our school students have free access to school 

counselling clinic projector 

11 44 14 56 

8 Our school students have free access to school 

counselling clinic video cameras 

12 48 13 52 

9 Our school students have free access to school 

counselling clinic closed circuit television 

10 40 15 60 

10 Our school students have free access to school 

counselling clinic internet to interact on various 

media platforms like google, zoom, etc 

9 36 16 64 

11 Our school students are not given access to the school 

clinic internet facilities 

10 40 15 60 

12 Our school students are banned from using the school 

clinic e-counselling facilities 

12 48 13 52 

13 Our school students do not know how to access the 

e-counselling facilities for guidance and counselling 

11 44 14 56 
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14 Our school students cannot afford ICT facilities like 

android phones or computers for e-counselling 

services 

17 68 8 32 

15 Poor electricity makes it difficult for students to 

access our school clinic e-counselling facilities for 

counselling clinic 

16 64 9 36 

 

From Table 2 it could be observed that many of the trained school counsellors 

disagree with the item their school students have free access to school 

counselling clinic computers. This could be seen from a combined total of 22 

trained school counsellors representing 88% of the total respondents. Moreover, 

19 trained school counsellors indicated that students don’t have free access to 

school counselling clinic email address, representing 76%. Furthermore, 21 

trained school counsellors indicated students do not have free access to school 

counselling clinic, representing 84%, 20 trained school counsellors representing 

80% of the total population indicate that they do not free access to school 

counselling clinic digital cameras. 

It was also observed that many of the trained school counsellors disagree with 

the item their school students have free access to school counselling clinic 

CCTV camera. This could be seen from a combined total of 22 trained school 

counsellors representing 88% of the total respondents. Moreover, 18 trained 

school counsellors indicated that students do not have free access to school 

counselling clinic scanners, representing 72%. Furthermore, 14 trained school 

counsellors indicated that students do not have free access to school counselling 

clinic projector representing 56%, 13 trained school counsellors representing 

52% of the total population indicate that students do not free access to school 

counselling clinic video cameras 

It was also observed that many of the trained school counsellors disagree with 

the item their school students have free access to school counselling clinic 

closed circuit television free. This could be seen from a combined total of 15 

trained school counsellors representing 60% of the total respondents. Moreover, 

16 trained school counsellors indicated that students do not have free access to 

school counselling clinic internet to interact on various media platforms like 

google, zoom, etc, representing 64%. Furthermore, 15 trained school 
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counsellors indicated that students they do not have free access to the school 

clinic internet facilities representing 60%, 13 trained school counsellors 

representing 52% of the total population indicate that students are not banned 

from using the school clinic e-counselling facilities.  

It was also observed that many of the trained school counsellors disagree with 

the item their school students do not know how to access the e-counselling 

facilities for guidance and counselling. This could be seen from a combined 

total of 14 trained school counsellors representing 56% of the total respondents.  

However, 17 trained school counsellors indicated that students cannot afford 

ICT facilities like android phones or computers for e-counselling services, 

representing 68%. Furthermore, 16 trained school counsellors representing 64% 

indicated that poor electricity makes it difficult for students to access school 

clinic e-counselling facilities for counselling clinic. 

 

Research Question Three:  What are the factors responsible for poor 

accessibility of e-counselling facilities by students for guidance counseling 

services in secondary schools in South Kaduna State? 

 

Table 3: Poor Accessibility of e-Counselling Facilities by Students  

N=689 

S/N Item Yes No 

F % F % 

1 e-counselling facilities are expensive to access 414 60.1 275 39.9 

2 Lack of internet connection in our school 394 57.2 295 42.8 

3 Lack of finance for procuring android phones 

or computers for e-counselling services 

409 59.4 280 40.6 

4 Our school students cannot afford ICT 

facilities like android phones or computers for 

e-counselling services 

378 54.9 311 45.1 

5 High cost of internet data 384 55.7 305 44.3 

6 Students are more than the e-counselling 

computers available in school 

371 53.8 318 46.2 

7 Available e-counselling services are dummy 

and not functional 

401 58.2 288 41.8 
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8 Poor maintenance of e-counselling facilities 387 56.2 302 43.8 

9 Students’ confidence in their ability to use e-

counselling services 

356 51.7 333 48.3 

10 Poor electricity makes it difficult for students 

to access our school clinic e-counselling 

facilities for counselling clinic 

511 74.2 178 25.8 

 

From Table 1 it could be observed that many of the students agree with the item 

that e-counselling facilities are expensive to access. This could be seen from a 

combined total of 414 students representing 60.1% of the total respondents. 

Moreover, 394 students indicated that lack of internet connection in our school 

is responsible for poor accessibility of e-counselling facilities, representing 

57.2%. Furthermore, 409 students indicated that they lack of finance for 

procuring android phones or computers for e-counselling services is also 

responsible for poor accessibility of e-counselling facilities representing 59.4%, 

378 students representing 54.9% of the total population indicate that students 

cannot afford ICT facilities like android phones or computers for e-counselling 

services. 

It was also observed that many of the students agree with the item high cost of 

internet data. This could be seen from a combined total of 384 students 

representing 55.7% of the total respondents. Moreover, 371 students indicated 

that students are more than the e-counselling computers available in school, 

representing 53.8%. Furthermore, 401 students indicated that available e-

counselling services are dummy and not functional representing 58.2%, 387 

representing 56.2% of the total population indicate that poor maintenance of e-

counselling facilities is responsible for poor accessibility of e-counselling 

facilities. It was also observed that many of the students agree with the item 

students’ confidence in their ability to use e-counselling services. This could be 

seen from a combined total of 356 students representing 51.7% of the total 

respondents. Moreover, 511 students indicated that poor electricity makes it 

difficult for students to access our school clinic e-counselling facilities for 

counselling clinic, representing 74.2%.  
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Research Question Four:  What are the factors responsible for poor 

accessibility of e-counselling facilities for students by trained school 

counsellors for guidance counseling services in secondary schools in South 

Kaduna State? 

 

Table 4: Poor Accessibility of e-counselling Facilities by Trained School 

Counsellors 

N=25 

S/

N 

Item Yes No 

F % F % 

1 e-counselling facilities are expensive to access 2

1 

8

4 

4 1

6 

2 Lack of internet connection in our school 2

0 

8

0 

5 2

0 

3 Lack of finance for procuring android phones or 

computers for e-counselling services 

1

7 

6

8 

8 3

2 

4 Our school students cannot afford ICT facilities like 

android phones or computers for e-counselling services 

1

6 

6

4 

9 3

6 

5 High cost of internet data 1

5 

6

0 

1

0 

4

0 

6 Students are more than the e-counselling computers 

available in school 

1

4 

5

6 

1

1 

4

4 

7 Available e-counselling services are dummy and not 

functional 

1

6 

6

4 

9 3

6 

8 Poor maintenance of e-counselling facilities 1

5 

6

0 

1

0 

4

0 

9 Students’ confidence in their ability to use e-

counselling services 

1

6 

6

4 

9 3

6 

1

0 

Poor electricity makes it difficult for students to access 

our school clinic e-counselling facilities for counselling 

clinic 

1

3 

5

2 

1

2 

4

8 

 

From Table 4 it could be observed that many of the trained school counsellors 

agree with the item that e-counselling facilities are expensive to access. This 
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could be seen from a combined total of 21 students representing 84% of the total 

respondents. Moreover, 20 trained school counsellors indicated that lack of 

internet connection in our school is responsible for poor accessibility of e-

counselling facilities, representing 80%. Furthermore, 17 trained school 

counsellors indicated that students lack finance for procuring android phones or 

computers for e-counselling services is also responsible for poor accessibility 

of e-counselling facilities representing 68%, 16 trained school counsellors 

representing 64% of the total population indicate that students cannot afford 

ICT facilities like android phones or computers for e-counselling services. 

It was also observed that many of the trained school counsellors agree with the 

item high cost of internet data. This could be seen from a combined total of 15 

trained school counsellors representing 60% of the total respondents. Moreover, 

14 trained school counsellors indicated that students are more than the e-

counselling computers available in school, representing 56%. Furthermore, 16 

trained school counsellors indicated that available e-counselling services are 

dummy and not functional representing 64%, 15 representing 60% of the total 

population indicate that poor maintenance of e-counselling facilities is 

responsible for poor accessibility of e-counselling facilities. 

It was also observed that many of the trained school counsellors agree with the 

item students’ confidence in their ability to use e-counselling services. This 

could be seen from a combined total of 16 trained school counsellors 

representing 64% of the total respondents. Moreover, 13 trained school 

counsellors indicated that poor electricity makes it difficult for students to 

access our school clinic e-counselling facilities for counselling clinic, 

representing 52%.  

 

Test of Null Hypotheses 

The null hypothesis was tested using t-test analysis. All tests were conducted at 

P > 0.05 level of significance.  

HO1: There is no significant difference in the views of students and trained 

school counsellors on the accessibility of e-counselling facilities for guidance 

and counselling services. 
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Table 3:t-test result on the accessibility of e-counselling facilities 

Status N X SD df T Sig. (2-

tailed) 

Decision 

Students 689 1.61 .49     

    713 .086 .083 Accepted 

Trained School 

Counsellors 

25 1.12 .33     

  

t-test analysis was carried out to determine whether students and trained school 

counsellors differed significantly in their response on the accessibility of e-

counselling facilities for guidance and counselling services in Southern 

Kaduna, Nigeria. This test resulted to t (713) = 0.86, p > .05. This shows that 

there was no significant difference in their responses. Therefore, the null 

hypothesis was not rejected. Meaning that there was no significant difference 

between the views of students and trained school counsellors on the 

accessibility of e-counselling facilities for guidance and counselling services in 

Southern Kaduna, Nigeria. 

HO2: There is no significant difference in the views of students and trained 

school counsellors on the factors responsible for poor accessibility of e-

counselling facilities. 

 

Table 3:t-test result on the accessibility of e-counselling facilities 

Status N X SD df t Sig. (2-

tailed) 

Decision 

Students 689 1.40 .49     

    713 .074 .043 Accepted 

Trained School 

Counsellors 

25 1.16 .37     

 

t-test analysis was carried out to determine whether students and trained school 

counsellors differed significantly in their response on the factors responsible 

for poor accessibility of e-counselling facilities.in Southern Kaduna, Nigeria. 

This test resulted to t (713) = 0.74, p > .05. This shows that there was no 

significant difference in their responses. Therefore, the null hypothesis was not 
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rejected. Meaning that there was no significant difference between the views 

of students and trained school counsellors on the factors responsible for poor 

accessibility of e-counselling facilities in Southern Kaduna, Nigeria. 

 

Discussion of Findings 

From the findings of the study, it was gathered that the respondents (students 

and trained school counsellors) did not differ their opinions on the e-

counselling facilities accessible by students for guidance and counselling 

services in senior secondary schools in Southern Kaduna State, and on the 

factors responsible for poor accessibility of e-counselling facilities by students 

for guidance counseling services in secondary schools in South Kaduna State. 

The study revealed that most e-counselling service facilities were not accessible 

by students for guidance and counselling service in schools while only few were 

accessible in schools. the results of the study revealed that most of e-

counselling resources are not accessible for e-counselling in secondary schools 

in Southern Kaduna, Nigeria. Students don’t have free access to school 

counselling clinic computers, internet, e-mail, digital camera, CCTV camera, 

scanner, projectors, closed circuit television and internet to interact on various 

media platforms like google, zoom. The finding of this study is similar to that 

of Ukwueze (2018) that several e-counselling facilities like videoconferencing 

network, weblogs, Java, CD ROM, counselling data base management system, 

computerized counselling rooms, blogs and micro-computer are not accessible 

by students for e-counselling in schools. The finding of this study also agreed 

with that of Anyamene, Nwokolo and Anyachebelu (2012), and Apagu and 

Wakili (2015) that e-counselling facilities are not accessible for e-counselling 

in Nigerian schools.  

The study further revealed that e-counselling facilities are expensive to access, 

lack of internet connection in our school, lack of finance for procuring android 

phones or computers for e-counselling services, students cannot afford ICT 

facilities like android phones or computers for e-counselling services, high cost 

of internet data, students are more than the e-counselling computers available 

in school, available e-counselling services are dummy and not functional, poor 

maintenance of e-counselling facilities, students’ confidence in their ability to 

use e-counselling services, and poor electricity makes it difficult for students to 
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access our school clinic e-counselling facilities for counselling clinic are 

factors responsible for poor accessibility of e-counselling facilities by students 

for guidance counseling services in secondary schools in South Kaduna State. 

This finding of this study is in agreement with that of Anyamene, Nwokolo and 

Anyachebelu (2012), Apagu and Wakili (2015) and Ukwueze (2016) and  

Ukwueze (2018) that the challenges of e-counselling include inadequate public 

power supply, poor internet services, inadequate computers, poor knowledge of 

computer application by students, lack of computer laboratories for counselling 

at the study centers, expensive nature of computers, network outages, and lack 

of awareness of the availability of e-counselling facilities by students.  

 

Conclusion 

Based on the findings, the study concludes that several e-counselling facilities 

are not accessible in school for counsellors to interact with their students. A lot 

of challenges have marred the accessibility of e-counselling facilities for 

guidance and counselling services for students in schools. These include: e-

counselling facilities are expensive to access, lack of internet connection in our 

school, lack of finance for procuring android phones or computers for e-

counselling services, students cannot afford ICT facilities like android phones 

or computers for e-counselling services, high cost of internet data, students are 

more than the e-counselling computers available in school, available e-

counselling services are dummy and not functional, poor maintenance of e-

counselling facilities, students’ confidence in their ability to use e-counselling 

services, and poor electricity makes it difficult for students to access our school 

clinic e-counselling facilities for counselling clinic. 

 

Recommendations  

Base on the findings and conclusion from this study, the following 

recommendations were made: 

i. Government should make e-counseling facilities accessibility to 

secondary school students a top priority especially with threats of covid-

19 to life.  
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ii. School Counsellors should integrate e-counselling in guidance & 

counselling services in secondary schools in Southern Kaduna state 

considering the dangers and threats posed by covid-19. 
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