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Abstract 
Housing is solitary of the three basic requirements of mankind and it is the 

most important for the physical survival of man after the provision of food. 

The aim of this study is to assess the effect of housing quality and occupant 

satisfaction on Bauchi Investment Cooperation (BIC) in Tambari and Gida 

Dubu. With a view of making process more efficient. The study adopted a 

quantitative approach, where data was collected using questionnaires 

administered to 320 household heads living in both Tambari and Gida 

Dubu. Systematic sampling was used. Data collection was subject to 

descriptive analysis with mean ranking. The study reveals store, sewage 

system and road network system are moderate while roofing, living room, 

waste disposal are low. It was recommended that there should be 

improvement in waste disposal system, electricitys and security in the study 

area. 
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Introduction 
Housing is one of the three basic needs 

of mankind and it is the most 

important for the physical survival of 

man after the provision of food 

(Tsemberis 2010). Housing is also 

referred to as an object, a product, a 

process, a resource, an environment, a 

symbol or even a state of mind 
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(Jambol, 2016). Abimbola and Pauline (2015) Housing is significant part of 

human settlement that justifies basic need and has a great impact on the quality 

of life, health, welfare as well as efficiency of man. Festus and Amos (2015) 

noted that housing is central to the existence of man. He submitted further that 

housing includes access to land, shelter and the necessary amenities to make the 

shelter efficient, convenient, aesthetically pleasing, safe and hygienic. 

According to Anyakora Ilechukwu and Nubi (2012) there are about 10.7 million 

houses in Nigeria. Irrespective of the policies, organisations and regulations 

which the Nigerian government has put in place since independence in 1960, 

there is still a shortage of housing, especially for the low income section. With 

this, the few low income earners who own their houses usually obtain land and 

build incrementally with their funds, while the high income house owners buy 

with money or mortgage finance, usually pay back over a maximum period of 

10 years (Makinde, 2014).  

The proportion of the Nigerian population living in urban centers has increased 

phenomenally from 7% in the 1930s, 10% in 1950, 20% in 1970, and 27% in 

1980 to 35% in 1990 (Jiboye, 2011). Over 40% of Nigerians now live in urban 

centers of varying sizes. The incidence of this population in urban centers has 

created severe housing problems, resulting in overcrowding in inadequate 

dwellings and in a situation in which 60% of Nigerians can be said to be 

“houseless persons” (Olotuah & Taiwo, 2013). 

Polo and Salinas-Jiménez (2021) opined that the economic measure entails 

property-market evaluation, involving the neo-classical, microeconomic trade-

off models, such as the hedonic price theory. The non-economic approach to 

quality evaluation may involve techniques to assess residents’ satisfaction with 

housing and normative evaluation techniques for appraisal of housing quality 

Sinha, Sarkar and Mandal (2017) opined that the aesthetic aspects of the home 

such as design of the housing unit, sidings and landscaping also affect the 

housing well-being uncover the strong association between the materials of 

walls, roof and floor and housing satisfaction use distance to the town center 

and bus stations in their satisfaction study based on low-cost public houses in 

Kuala Lumpur in Malaysia. 
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The aim of this study is to assess the effect of housing quality and occupant 

satisfaction on Bauchi Investment Cooperation (BIC) in Tambari and Gida 

Dubu. 

 

Literature Review  

The concept of Housing 

Housing have very diverse and complex implications far beyond the provisions 

of accommodation to man (Hamann & El-Kayed, 2018).  These vary from 

country to country and peoples predominantly due to the differences in culture, 

education, technological advancements, development concepts, social, 

political, economic and environmental dispositions.  Housing is affected by 

several factors, namely:  the theory supporting its paradigm, concept and 

processes of decision making and planning, design and production, distribution, 

usage, influence of governance, environmental impact, management, and socio 

cultural activities, impacts on society and delivery frameworks. Housing 

delivery has several determinants alternating from anthropological, social, 

economic, human and natural resources, technology, ownership structure, land 

tenure and security systems, networking/connectivity and communication, 

stakeholders (users, promoters, producers, dealers, etc) and the environment 

(Sapat & Esnard, 2016). 

Housing delivery is a process that shifts away from the mechanical input-output 

activities of provisions of dwelling units to management paradigms of housing 

delivery and managing its complex and wicked problems (Jambol, 2016). 

 

Design/Methodology/Approach 

In this study quantitative research approach was adopted. Self-administer 

questionnaire were used to collect information from respondents (509) in 

Tambari and Gida dubu Bauchi State, Nigeria. A correlation analysis was 

carried out to find the effect of housing quality and occupant satisfactions in 

Tambari and Gida dubu using SPSS Version 23 software. 



148  africanscholarpublications@gmail.com                                                                               

 2021 

 

Result and Discussion 

The data gathered from questionnaire was in line with the objectives of the 

study. Descriptive statistics were used to select data of interest and these 

included frequencies, mean and percentages. 

The table 4 shows the level of response rate. 

 

Table 1 Response Rate 

Questionnaire Number Percentage 

Total number of questionnaires 

administered 

320 100 
Total number of questionnaires 

retrieved 

318 97.5 

Total number of invalid questionnaires 6 2.5 

Total number of valid questionnaires 312 97.5 
Source: Field Survey, 2021 

Table 2 Level of housing quality in the study area (Tambari) 

Source: Researcher Survey 

Variable Mean Std. 

Deviation 

Ranking Remark 

Store 2.8057 .59400 1st  Moderate 

Sewage system 2.7600 .67772 2nd  Moderate 

Access road 

network 

2.7200 .62183 3rd  Moderate 

Roofing 2.4971 .65980 4th  Low 

Kitchen 2.4743 .65930 5th  Low  

Bathroom 2.4000 .71919 6th Low 

Garage 2.3429 .77840 7th Low 

Drainage system 2.3257 .70480 8th Low 

pipe borne water 2.1657 .71194 9th Low 

living room 2.1486 .46817 10th Low 

Electricity 2.0457 .95783 11th  Low 

Waste disposal 

system 

2.0114 .75801 12th  Low 

Ventilation 1.9543 .84973 13th Low 
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Table 2 revealed that respondents rated the following variables base on housing 

quality such as storer, sewage, waste disposal system and roof with mean score 

of 2.8057, 2.7600, 2.7200 and 2.4971 ranked 1st, 2nd, 3rd and 4th respectively, 

kitchen, bathroom, garage and drainage system with mean score of 2.4743, 

2.400, 2.3429 and 2.3257 ranked 5th, 6th, 7th and 8th respectively, pipe borne 

water, living room, electricity, access road network and ventilation with mean 

score 2.1657, 2.1486, 2.0457, 2.0114, 1.9543 ranked 9th, 10th, 11th, 12th and 13th.. 

Therefore, the result above indicates that the level of housing quality in the 

study area is moderate and low respectively. 

 

Conclusion and Recommendation 

The study found out that there is moderate in ranking store, sewage system, and 

access road network. Also, the study found out that ranking of electricity, living 

room, waste disposal system and ventilation are low. In view of the findings 

made and conclusions drawn from the study the following recommendations 

are provided by the researcher to help enhance the level of housing quality and 

occupants satisfaction in Tambari and Gida dubu. There should be 

improvement in waste disposal system in the study area.  There should be 

improvement in electricity. There should be improvement in the security in the 

study area. 

 

REFERENCE 

Mohit, M. A., &Iyanda, S. A. (2016). Liveability and low-income housing in Nigeria. 

Procedia-Social and Behavioral Sciences, 222, 863-871. 

Mohit, M. A., Ibrahim, M., & Rashid, Y. R. (2010). Assessment of residential satisfaction in 

newly designed public low-cost housing in Kuala Lumpur, Malaysia. Habitat 

international, 34(1), 18-27. 

Tsemberis, S. (2010). Housing First: ending homelessness, promoting recovery and reducing 

costs. How to house the homeless, 37-56. 

Turok, I., &McGranahan, G. (2019). Urbanisation and Economic Growth: The Arguments and 

Evidence for Africa and Asia. Urbanisation, 4(2), 109-125. 

Ugonabo, C. U., &Emoh, F. I. (2013). The major challenges to housing development and 

delivery in Anambra State of Nigeria. Civil and Environmental Research, 3(4), 1-20. 

Yesilyurt, F., & Solpuk Turhan, N. (2020). Prediction of the Time Spent on Instagram by 

Social Media Addiction and Life Satisfaction. Cypriot Journal of Educational Sciences, 

15(2), 208-219. 



150  africanscholarpublications@gmail.com                                                                               

 2021 

 

Zeng, H., Ke, Q., & Yu, X. (2021). Investigating the factors affecting the residential 

satisfaction of new-generation migrants: a case study of Hangzhou in China. International 

Journal of Urban Sciences, 25(1), 16-30. 

Zeng, H., Ke, Q., & Yu, X. (2021). Investigating the factors affecting the residential 

satisfaction of new-generation migrants: a case study of Hangzhou in China. International 

Journal of Urban Sciences, 25(1), 16-30. 

Zhang, F., Zhang, C., & Hudson, J. (2018). Housing conditions and life satisfaction in urban 

China. Cities, 81, 35-44. 

Zhang, F., Zhang, C., & Hudson, J. (2018). Housing conditions and life satisfaction in urban 

China. Cities, 81, 35-44. 

Zheng, D., Liang, Z., & Ritchie, B. W. (2020). Residents’ social dilemma in sustainable 

heritage tourism: the role of social emotion, efficacy beliefs and temporal 

concerns. Journal of Sustainable Tourism, 28(11), 1782-1804. 

  


