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Abstract 
Education system has developed rapidly; technology has invaded our 

lives, everyone has smart phone these days, using Whatsapp, Facebook, 

Twitter, Instagram, Telegram, etc., no one can deny that the generation I 

teach these days has become addicted to these applications for social 

relationships and fun. 
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Introduction 
Going on with the 21st century, I can 

notice not only is the education system 

developing, but technology has 

invaded impacted on living condition. 

our processes smart phone these days, 

using Whatsapp, Facebook, Twitter, 

Instagram, telegram etc. no one can 

deny that generation I teach nowadays 

is the generating of technology; 

whatever I can’t stop them from using 

technology; mobile phones, Ipad etc. 

If I compare education system in the 

past five decades and the education 

system now I will find a huge gap 

between what teachers used in the past 

considering educational aids, teaching 

methods, motivation strategies etc., 

and what we are using now to teach 

our students. Everything is developed, 

however, student’s attention and 

motivation to learning is backward 

compared to the past. 

In 2010 blackboard has been newly 

introduced to be used for teaching and 

African Scholar 

Publications & 

Research  

International  

VOL. 19 NO. 6  
ISSN: 2110-2086 
DECEMBER, 2020 
 

African Scholar Journal of Humanities and Social Sciences (JHSS-6) 



114  africanscholarpublications@gmail.com                                                                               

 2020 

 

to help students in their learning but now there are some methods of 

enhancement being used to teach students nowadays. 

Students mostly use Whatsapp, as it is the most common App used by the 

students, it doesn’t need to have computer, it is attainable and does not cost 

much. Using Whatsapp is commonly used by students in higher learning; it is 

an effective social media that pervades groups and categories of researchers and 

professionals. If is easier to use, but has in it few sub applications that further 

create avenue for learning and communication. 

 

Objective of the Study 

The objective of this study is to find out the impact of using Whatsapp in 

education to enhance students learning of English language skills by exploring 

students opinion and observing their progress after using the application to 

support learning English. 

 

Literature Review 

Oxford (1991) revealed that communicative competence can be developed 

through realistic interaction using meaningful and contextualized language, 

however, time inside the lesson is not enough to practice the four skills so using 

Whatsapp can be a solution to this problem. 

Hani (2014) in his study, the impact of Whatsapp group’s utilization of EFL 

students vocabulary writing amelioration showed that the funding imply a 

significant difference between the overall writing. 

Maria (2016) in her study; use of Whatsapp to Enhance Reading and Writing 

Skills at Undergraduate College level showed that using Whatsapp helps to 

motivate the learners to improve their writing skills. 

 

Data Collection 

Analytical descriptive method is used to conduct this study. 

 

Population 

The population of this study was 55 students 30 males and 25 females studying 

at Kano State Polytechnic Department of English in 1st level in the first and 

second semester 2017/2018. 
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Instrument of the Study 

The instrument used to collect the data of this study was students questionnaire 

besides the observation to the performance of the students and interaction. 

 

Statistics and Results 

The students were given a questionnaire to get their opinion about the 

experience of using Whatsapp as a supplementary method; the questionnaire 

consists of ten (10) questions. 

Question 1: Using Whatsapp helped me to develop my listening skills 

In the above question 45 students out of 55 agree that using Whatsapp helped 

them to develop their listening skills while 10 students disagree to the statement. 

Question 2: Using Whatsapp helped me to develop my speaking skills. 

In the above question 45 student out of 55 agree that using whatsapp helped 

them to develop their speaking skills while 10 students disagree to the 

statement. 

Questions 3: Using Whatspp helped me to develop my reading skills. 

In this question all students agreed that Whatsapp helped them to develop their 

reading skills, this happen by reading their males comments an responses. 

Questions 4: Using Whatsapp helped me to develop my writing skills. 

Where out of 55 students 48 students agree with the statement while only 6 

students disagree and I student had no idea about it. 

Question 5: Using Whatsapp helped me to enrich my vocabulary. 

In this above question 43 students out of 55 agreed with the statement while 10 

on disagree and only 2 had no idea about it. 

Question 6: Using English helped me to learn from my colleague mistakes. 

The majority of the students in the above question agree that using Whatsapp 

helped them to learn from their colleague mistakes. 

Question 7: Using Whatsapp helped me to overcome the fear to use English. 

Here also majority of the student agreed only 13 student disagreed with 

statement and 3 students had no idea. 

Question 8: It is easier to have contact with people through Whatsapp than 

other applications. 

In the above question majority of the students agreed with the statement. 

Question 9: Using Whatsapp helps motivate me to learn English 

Majority of the student agreed with this statement. 

Question 10: Using Whatsapp helped me to be faster when typing on phone or 

laptops. 

Here the entire student agreed with the student so truly. 
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Conclusion 

Education system has developed rapidly as technology has invaded our lives, 

the invention of smart phones nowadays has made learning way easier than it 

used to be. And the generation today had become addicted to this application 

for social relationships and fun. 
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