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Abstract 
This paper discusses the current innovations in Library and Information 

Services during COVID – 19 pandemic. The paper x – rays the contribution 

of libraries, librarians and information professionals to the global response 

and fight against COVID – 19 pandemic. It further explained that the 

availability of relevant information during pandemics helps in reducing 

anxiety among the public, which is important in the prevention of new 

infections. Virtual and remote services offered during the COVID – 19 

pandemic were highlighted. The paper concluded that all types of libraries 

contributed immensely to the fight against the COVID – 19 pandemic by 

meeting the information needs of various stakeholders, hence the need to 

support libraries with adequate funds to enable them function effectively 

and efficiently. 
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Introduction 
A novel corona virus known as 

“COVID – 19” was first detected in 

December, 2019 in Wuhan, a city in 

China’s Hubei province with a 

population of 11 million, after an 

outbreak of pneumonia without 

obvious cause. This virus has now 

spread to over 200 countries and 

territories across the globe and was 

declared as a pandemic by the World 
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Health Organization (WHO) on 11th march 2020 (Stewart, Connelly & 

Robinson, 2020). 

According to European centre for Disease prevention and control (2020), as at 

14th October 2020, 38, 197, 063 confirmed cases of COVID – 19 have been 

reported worldwide with 1,087,035 deaths globally. Similarly, Nigeria centre 

for Disease control (2020) reported that as at 14th October 2020, 60, 834 cases 

of COVID – 19 have been confirmed in Nigeria with 1,116 deaths recorded in 

36 states and the Federal Capital Territory. 

COVID 19 which is the official name given by the World Health Organization 

to the disease caused by corona virus has spread rapidly to many countries of 

the world and the World Health Organization has declared it a pandemic 

indicating that it has affected a large population, region, country or continent. 

Currently available evidence indicates that COVID - 19 may be transmitted 

from person to person through several different routes. The human COVID – 

19 primary transmission modes is person – to – person contact through 

respiratory droplets generated by breathing, sneezing, coughing, etc as well as 

contact with an infected subject or indirect contact through hand – mediated 

transfer of the virus from contaminated formites to the mouth, nose, or eyes 

(European centre for disease prevention and control, 2020). 

The World Health Organization (2020), enumerated common symptoms of 

COVID – 19 to include fever, body ache, dry cough, fatigue, chills, headache, 

sore throat, loss of appetite and loss of smell. In some people COVID – 19 

causes more severe symptoms like high fever, severe cough and shortness of 

breath which often indicates pneumonia. COVID 19 daily increasing cases and 

deaths have led to worldwide lockdown, quarantine and several restrictions. 

Nigeria was not left out, on Sunday 29th March 2020, President Muhammadu 

Buhari announced a lockdown of major cities worst hit by COVID – 19 and 

various state governments followed suit in a bid to slow down the spread of the 

virus and since then libraries worldwide have been facing lockdown challenges 

in providing access to its collection and services. It is against this background 

that this paper examines current innovations in library and information services 

during COVID – 19 pandemic.     

 

Research Methodology Approach 

Literatures relevant to the title were reviewed and fully acknowledged. 

Library and Information Services during COVID – 19 Pandemic 
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The technological advancements and innovations have transformed the 

traditional libraries to the present smart libraries. Today’s libraries offer wide 

range of innovative services to the users for their information need in the 

pandemic situation (Asif & Singh, 2020). 

The application of Information and Communication Technologies (ICT), the 

internet and particularly the World Wide Web have revolutionized library 

activities; hence there have been changes in the normal functioning of libraries 

in the digital world. 

According to Ali & Gatiti (2020), during a pandemic the library must also 

continue to support its regular users. They further stated that in this pandemic 

situation, libraries have been the gateways of relevant information and 

knowledge for conducting research and development on the related subject 

areas. This is time for library professionals to avail opportunities and improve 

their skills/ability for outreach in virtual environment. Libraries have 

experienced closure or restrict their service. This does not necessarily mean that 

libraries are not providing services for all or some of their users through online 

and virtual/remote approaches. 

Ladan and Madu (2020) established that public services have been paralyzed, 

academic activities and classes have restricted to online due to closure of 

colleges. Community need information on how to protect themselves and stay 

safe against COVID – 19, scientists and researchers are highly engaged to 

control the situation. Libraries therefore have a role to play in the provision of 

access to information resources and services.  

The Contribution of Libraries, Librarians and Information Professionals during 

COVID – 19 Pandemic 

The COVID – 19 Pandemic has affected the educational systems worldwide; 

virtually all institutions of learning as well as libraries have been ordered by 

appropriate authorities to temporarily shutdown their services, as part of plans 

to contain the spread of COVID – 19 Pandemic. The Nigerian Government 

through the Federal Ministry of Education ordered the closure of all schools at 

various levels on March 19, 2020 and unlike western countries, the directive did 

not produce policy measures on how to ease learning disruptions for students 

and how to address the digital means of learning which may be alternative 

method of physical teaching, learning process in the dynamic society. 

Samuel (2020), observed that the sudden interruption of the education system 

in Nigeria as a result of the pandemic has led the government, parents, 
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individuals, ministries of education at various levels and other concerned 

personnel to have shift in the plans and strategies to finance the education of 

their children and the education system at large. During the lockdown some 

parents were forced to purchase laptops, android phones, television cables and 

other means of ICT, this is to ensure their wards move with the new innovative 

of the online classes at various levels designed for teachers to reach out to their 

students. In fact, many states in Nigeria embarked on airing school lessons on 

radio and television. 

In addition, the COVID – 19 Pandemic has exposed the socio-economic in 

equalities of the Nigerian education system; many wealthy families in Nigeria 

send their children to private schools leaving the children of the poor families 

to public schools with poor resources and facilities. While the children in private 

schools might experience little disruption in their learning, because authorities 

of most standardized private schools do ensure their schools are well equipped 

with ICT infrastructures and can afford remote learning. Learners from 

vulnerable and disadvantaged communities without access to computers and 

other devices outside school were left struggling. In many cases, these children 

live in communities with poor or non-existent internet connectivity and 

epileptic power supply (Samuel, 2020). 

The outbreak of COVID – 19 pandemic has reshaped and redefined Library and 

Information Services across the globe. All types of libraries have promoted their 

digital services during the corona virus pandemic. COVID – 19 infection is new 

and hardly any information about it existed prior to the pandemic, requiring 

researchers to work round the clock in finding out more information about it. 

Consequently, it has led to the adoption of strategies and measures to curb its 

spread and contain it, hence, affecting the normal way of life and social 

interactions. Some of the measures taken by various governments all over the 

world are staying at home to enhance social isolation and distancing and to 

maintain overall hygiene thereby protecting one’s self and other peoples from 

getting infected (Mabuie, 2020). 

It is on this note that social interaction places, including libraries have been 

closed in adherence to the public health measures. On the 17 March, 2020 the 

American Library Association recommended the closure of all libraries since 

they did not have the capacity to social distancing and other public health 

measures. Therefore, libraries all over the world had to devise ways of 

conducting their operations virtually. 
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For example, in a study on role of librarians during a pandemic in the context 

of Pakistan, Ali and Gatiti (2020) identified three key roles librarians can play 

during a pandemic as follows: 

To promote public health awareness by creating and disseminating information 

relating to preventive measures. 

To support research team, researchers and faculty by providing information 

regarding the latest developments, research and literature. 

To meet the core needs of regular library users. 

 

Public Health Awareness Campaigns on COVID – 19  

According to Ali and Gatiti (2020) in the age of social media, misinformation 

is spread through different social media channels i.e. Facebook, Twitter, 

WhatSAPP, Instagram etc. Librarians and Information professionals can 

leverage on these networks to create awareness on steps individuals can take to 

prevent transmission, general instructions on using facemasks, hand washing, 

use of sanitizers, and the avoidance of handshakes, social distancing, personal 

hygiene and avoidance of crowded places. 

Social media networks are growing rapidly as channels of communication and 

interaction among individuals. The major advantages of social media networks 

are their abilities to establish and build relationships and build social interaction; 

thus helping libraries to connect with information needs of users. For online 

users, social networks help libraries to create awareness and promote new 

information resources and services. Social networks also promote the exchange 

of queries. Some of the social networks used by libraries include: Face book, 

YouTube, Blogging, What SAPP, Telegram, Twitter and others (Ifijeh & Yusuf, 

2020). 

Librarians and Information Professions in Nigeria and across the globe 

contributed to the fight against COVID – 19 by sharing reliable and Trust 

worthy information on the pandemic with library users through institutional and 

personal social media accounts and platform to control rumors and fake news.  

To Support Research Team, Researchers and Faculty by Providing Information 

Regarding the Latest Developments, Research and Literature 

The COVID – 19 infection is new and hardly any information about it existed 

prior to the pandemic, requiring researchers to work round the clock in finding 

out more information about it. Libraries provide a platform for scientific 

collaborations by enhancing the exchange of resources by researchers to the 



 

72  africanscholarpublications@gmail.com                                                                               

 2020 

 

public and among themselves (Ogungbemi, Obiamalu, Ssemambo & Bazibu, 

2018) cited in Mabuie (2020). Librarians can support medical staff, academics, 

research teams and Para medical staff by drawing attention to the latest 

developments regarding vaccination, diagnosis kits, and relevant studies 

published in medical journals and all the well known databases that provide free 

access to articles relating to COVID – 19 (Ali & Gatiti, 2020). 

 

Maintain Core Library Services for Users 

During a pandemic the library must also continue to support its regular users. 

The availability of relevant information during pandemic helps in reducing 

anxiety among the public, which is important in the prevention of new 

infections.  

 

Challenges Faced by Libraries during the COVID – 19 Pandemic 

According to the International Federation of Libraries Associations and 

Institution (IFLA, 2020), one of the main challenges faced was the decision to 

restrict services or close the libraries, which needed to be done while 

considering the risk involved in each of the moves. The libraries had to come 

up with effective communication strategies that would meet the needs of their 

users and also conveniently reach the general public.  

Another challenge that libraries are still facing since their closure is the lack of 

funds to make the transition (Libraries connected, 2020). According to Libraries 

Connected (2020), some libraries have had to close completely because they 

only had physical systems in place and transiting to the virtual system would 

require a lot of funds. Furthermore, the decision on what services to offer and 

how they were to offer them while adhering to the public health measures was 

a challenge. The challenge was due to the unanticipated nature of the pandemic, 

since libraries had no time to get public opinion on it. The Association of 

Research Libraries (2020), Noted that libraries have been able to mitigate the 

challenge by networking and using social media to get public opinion. 

Libraries also face the challenge where most people do not have access to a 

stable internet connection; hence they are still lockout of the online services 

offered by libraries. Governments had to partner with data service providers to 

offer data at subsidized rates and it has helped some people access to library 

services. In summary, whereas the libraries in developed countries were able to 

offered virtual and remote services to their users, libraries in developing 
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countries like Nigeria were left behind as a result of poor technological 

infrastructure, epileptic power supply, lack of internet access and lack of skilled 

personnel.  

 

Conclusion    

The COVID – 19 pandemic led to worldwide lockdown, quarantine and several 

restrictions in a bid to slowdown the spread of the virus. Every aspect of life has 

been affected with COVID – 19 pandemic. Libraries have found innovative 

ways to remain relevant and participate in the global response against COVID 

– 19 by offering remote and virtual services that reach more people compared 

to when they are operating from a physical location. It is clear evidence from 

the literature reviewed above that libraries have contributed and still 

contributing to the global response and fight against the COVID – 19 pandemic 

by meeting the information needs of various stakeholders. 

 

Recommendations  

Arising from the foregoing the following recommendations, are made: 

1. The Nigerian Government through the Federal Ministry of Education, 

Communication and Digital Economy should ensure that relevant ICT 

infrastructures needed to support teaching and learning in a virtual 

environment are deploy to schools and libraries nationwide.  

2. To provide remote and virtual services during a pandemic of this nature 

requires a lot of funds to purchase softwares, technology devices to 

support the learning, transition from physical systems to the virtual 

system, personnel to run the devices and access to electronic books, and 

the rights to share them online. Therefore, Governments, philanthropists, 

organizations and donor agencies, individuals should support libraries 

with adequate funds to enable them function efficiently and effectively. 

3. The outbreak of  COVID – 19 Pandemic has reshaped and redefined 

library and information services from traditional methods of 

administering library services to virtual system, hence the need for 

training and retraining of librarians and Information Professionals on 

how to use different software’s and technology to offer online library 

services during and after COVID – 19 pandemic.  

4. Libraries are fundamental sources of reliable information during the 

COVID – 19 pandemic as such librarians and Information Professionals 
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should partner with various stakeholders in the fight against COVID – 

19 to promote public health awareness by creating and disseminating 

information relating to preventive measures.  
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