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Abstract 
This study discusses the Information Seeking Behaviour of Pregnant Women 

in Jos South Local Government Area of Plateau State. Three (3) objectives 

were formulated to guide the study. Descriptive research design was adopted 

for this study, 259 pregnant women in Jos South Local Government Area of 

Plateau State was used as the population for this study with the sample of 152 

pregnant women. The sampling technique used was the simple random 

sampling technique. The instrument for data collection adopted was 

Questionnaire (both open-ended and close-ended). The method adopted for 

data analysis was the frequency counts and simple percentages. The study 

indicated that in a quest to obtain information needed by the pregnant women, 

they consult different sources of information such as internet, interpersonal 

sources, books, radio, magazines, television programs,  among others. The 

findings also revealed that apart from health talks and antenatal lectures, they 

seek information from other sources; also for sources of information that 

requires finances, pregnant women in Jos South LGA still seek for information 

from that source. In accordance with the findings, some recommendations 

were made which includes: the head of the PHCs should ensure that the health 

staff relate friendly and freely with the pregnant women in order to understand 

them and help them in providing their information needs because the 

researcher discovered some health staff have poor attitude towards the 

pregnant women thereby creating fear and hindering them from expressing 

themselves. The researcher also discovered that majority of the pregnant 

women cannot read and write; also only few have attended higher institution. 
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It was recommended that classes should be conducted for these women in 

order to increase their literacy level which will in turn reduce ignorance, 

among other recommendations. 

 

Keywords: Information, Pregnancy, Jos South Local Government Area, 

Information seeking behaviour, Pregnant Women. 
 

 

Introduction 
According to Online Medical 

Dictionary, Pregnancy is also seen as a 

period from conception to birth. After 

the egg is fertilized by a sperm and then 

implanted in the lining of the uterus it 

develops into the placenta and embryo, 

and later into a foetus. Pregnant women 

are human females who are pregnant as 

cultural, psychological, or sociological 

entities. Aarts & Dijsterhuis (2000) 

stated that although pregnancy is 

exciting, a woman may also experience 

doubts and uncertainty about her new 

identify as a potential mother and her 

life style which may in-turn trigger her 

to rethink and reconsider. A pregnant 

woman also experience nausea, with or 

without vomiting, tiredness, dizziness, 

breast changes, such as tenderness, 

frequent urination among others. 

Nausea is common during the first 3-4 

months of pregnancy, while many 

women experience tiredness during the 

first and last trimester. Pregnancy is 

very important in humanity; this is 

because it is a sign of fertility and the 

possibility of increment in the family, 

society, local government and the 

country at large. Procreation is 

necessary for continuation of life on 

earth, therefore, pregnancy brings joy 

and assurance of procreation as stated in 

the Bible “that man should be fruitful, 

multiply and fill the earth” 

There are a lot of dangers if there is no 

pregnancy. Childlessness has varied 

consequences through its effects on 

societies and on the lifestyles and life 

chances of the individuals. One danger 

of not getting pregnant is humiliation 

from family members/in-laws, 

sometimes, the inability of a woman to 

conceive makes the man impatient 

therefore, leading to remarriage. 

Although the majority of the elderly do 

not necessarily see family care as the 

best alternative (Rempel, 1985), 

without the prospect of periodic help 

from children or their assistance as a 

last resort, the childless must be more 

reliant on formal services or 

institutional care. Indeed, Hakim (2001) 

forecasts “a stable Plateau in most rich 

modern societies” of 20 percent 

childless. 

This study discusses the information 

seeking behaviour of pregnant women 

in Jos South Local Government Area of 
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Plateau, Nigeria. Pregnancy is not only a period of physical changes but also a 

period in women’s life when health related behaviour are most vital as decision 

taken in pregnancy could affect the life of a mother to adequately live a healthy life 

and ensure the safe delivery of their babies, they need to search and acquire 

information necessary for healthy living. The search for information, however, 

starts with the identification of the gap in knowledge, for which the individual 

makes efforts to bridge. As noted by Allen (1996), information need occurs 

whenever an individual’s knowledge fails. Dervin (1992) also points out that 

information need results from the effort of making sense which thus results in 

bridging of gap in an individual’s knowledge.  

Wilson (2000) notes that in the course of seeking information, an individual may 

interact with manual information in the form of newspaper, or a library or with 

computer based systems such as the web. Information can, therefore, be derived 

from a variety of sources, including books, journals, the internet, friends/relatives, 

and persons at the workplace or professional advisors. Despite the abundance of 

information sources, the well being of pregnant women remains a major concern 

in the world. 

According to Wilson (2000), information seeking behavior is the purposive 

seeking for information as a consequence of a need to satisfy a goal. Generally, 

information seeking behavior can be defined as what people do when looking for 

information to answer their needs. There is need to identify information needs of 

the women before available sources to them so as to have an idea which 

information sources would be useful to the respondents. Findings from the study 

indicated that all the respondents stated that health practitioners did identify the 

information needs of the women by conducting health talks and also inquiring from 

the women what information they would need to know concerning pregnancy and 

child birth. The respondents further revealed that the pregnant women benefited 

through the health talks which were conducted in Bemba since the health 

practitioners took into consideration their low educational status as evidence from 

findings in 1 of the study where the majority which is twenty-nine (29) had only 

reached primary level of education. Findings from this study revealed that women 

antenatal care seek information differently; different sources of information are 

consulted in a quest to obtain needed information. Women in this study consulted 

various sources to seek needed information. Mainly, those respondents who had 

attained grade 12 were able to seek for information from other sources apart from 

health talks and birth plans. Therefore, the information seeking behavior of 

pregnant women was dependent on the level of education a woman had attained. 
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Those pregnant women who had attained a high level of education sought for 

information from other sources apart from oral communication as compared with 

those women who had attained a low level of education whose sources was mainly 

oral communication; which are interpersonal sources and health talks conducted at 

the clinic. In order to serve the needs of the women, there is need to have an 

understanding of their information seeking behavior and also inquire if the women 

are able to find information obtained from various relevant sources. The respondent 

further indicated that they were highly concerned about delivering babies without 

any birth defects or complications and information regarding complications and 

the level of delivering pains was highly sought after. Women generally sought 

information about the level of pain involved during the birth process from their 

mothers, friends or women who have ever been pregnant in the community. The 

findings in the study are similar to findings in a study conducted by Davies & Bath 

(2002) which aimed at identifying the main maternity information sources used by 

Somali women living in a Northern city in the United Kingdom (UK) and revealed 

that, women sought and used information from several interpersonal sources which 

included their mothers, grandmothers and friends. Informed sources were 

perceived as being approachable and providing a means through which further 

information could be sought, which each information sources was also evaluated 

according to specific criteria. 

A study done by Onuoha & Amuda (2013), ascertain the Information Seeking 

Behaviour of Pregnant Women in selected hospitals of Ibadan Metropolis. The 

study adopted the survey design. The study's population encompassed of 1900 

pregnant women in selected hospitals. Proportional random sampling technique 

was used to draw samples from each hospital. A questionnaire was used for data 

collection. Data was analyzed using the frequency distribution and percentage 

counts. Findings revealed that information on environmental cleanliness and 

immunization were mostly needed by the respondents. Doctors and nurses were 

also identified as the most available and utilized source of health information. 

Challenges facing information seeking were attributed mainly to libraries, lack of 

income and time. The study concluded by noting that the availability, access to and 

utilization of health information would translate to a safe delivery thereby reducing 

maternal mortality and recommends that government provides libraries and free 

medical care to encourage women to seek health information among others. 

According to Wilson (2000), information seeking behavior is the purposive 

seeking for information as a consequence of a need to satisfy a goal. Generally, 

information seeking behavior can be defined as what people do when looking for 
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information to answer their needs. There is need to identify information needs of 

the women before available sources to them so as to have an idea which 

information sources would be useful to the respondents. Findings from the study 

indicated that all the respondents stated that health practitioners did identify the 

information needs of the women by conducting health talks and also inquiring from 

the women what information they would need to know concerning pregnancy and 

child birth. The respondents further revealed that the pregnant women benefited 

through the health talks which were conducted in Bemba since the health 

practitioners took into consideration their low educational status as evidence from 

findings in 1 of the study where the majority which is twenty-nine (29) had only 

reached primary level of education. Findings from this study revealed that women 

antenatal care seek information differently; different sources of information are 

consulted in a quest to obtain needed information. Women in this study consulted 

various sources to seek needed information. Mainly, those respondents who had 

attained grade 12 were able to seek for information from other sources apart from 

health talks and birth plans. Therefore, the information seeking behavior of 

pregnant women was dependent on the level of education a woman had attained. 

Those pregnant women who had attained a high level of education sought for 

information from other sources apart from oral communication as compared with 

those women who had attained a low level of education whose sources was mainly 

oral communication; which are interpersonal sources and health talks conducted at 

the clinic. In order to serve the needs of the women, there is need to have an 

understanding of their information seeking behavior and also inquire if the women 

are able to find information obtained from various relevant sources. The respondent 

further indicated that they were highly concerned about delivering babies without 

any birth defects or complications and information regarding complications and 

the level of delivering pains was highly sought after. Women generally sought 

information about the level of pain involved during the birth process from their 

mothers, friends or women who have ever been pregnant in the community. The 

findings in the study are similar to findings in a study conducted by Davies & Bath 

(2002) which aimed at identifying the main maternity information sources used by 

Somali women living in a Northern city in the United Kingdom (UK) and revealed 

that, women sought and used information from several interpersonal sources which 

included their mothers, grandmothers and friends. Informed sources were 

perceived as being approachable and providing a means through which further 

information could be sought, which each information sources was also evaluated 

according to specific criteria. 
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A study done by Onuoha & Amuda (2013), ascertain the Information Seeking 

Behaviour of Pregnant Women in selected hospitals of Ibadan Metropolis. The 

study adopted the survey design. The study's population encompassed of 1900 

pregnant women in selected hospitals. Proportional random sampling technique 

was used to draw samples from each hospital. A questionnaire was used for data 

collection. Data was analyzed using the frequency distribution and percentage 

counts. Findings revealed that information on environmental cleanliness and 

immunization were mostly needed by the respondents. Doctors and nurses were 

also identified as the most available and utilized source of health information. 

Challenges facing information seeking were attributed mainly to libraries, lack of 

income and time. The study concluded by noting that the availability, access to and 

utilization of health information would translate to a safe delivery thereby reducing 

maternal mortality and recommends that government provides libraries and free 

medical care to encourage women to seek health information among others. 

According to Udofia & Okonofua (2008) available evidence indicates that Africa 

accounts for the highest burden of mortality among women and children in the 

world. UN World Population Prospects & the Institute for Health Metric Reports 

(2010) as cited in Oyedele (2012) affirms that Nigeria ranks high among the list of 

countries with high maternal and infant mortality rates with a ratio of 545 per 

100,000 live births on the maternal mortality index and 75 per 1000 live births on 

the infant mortality index. Such revelation, therefore, makes it necessary to study 

the information seeking behaviour of pregnant women as this would no doubt 

create more awareness of the seriousness of maternal health care issues. Also, it is 

important to identify the real ways of meeting the information needs of pregnant 

women which was the main focus of this study. 

Information has been recognized over the world as an important tool for making 

decisions and reducing uncertainty. However, despite the abundance of 

information resources in a variety of sources, literature still reveals that mortality 

rate among pregnant women is still high especially in Nigeria and other developing 

countries. Where such situation continues to exist, more women would likely die 

from preventable pregnancy related causes. It is the light of this that the study 

investigated the information seeking behaviour of pregnant women in selected 

hospitals of Jos South Local Government Area. 

Jos South Local Government Area is in Plateau State, Nigeria.  It houses the 

governor’s office in Rayfield and can thus be described as the de facto capital 

located in Bukuru town on 9°48'00''N 8°52'00''K. It has an area of 510km and a 
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population of 306, 716 at the 2006 census. It is the second most populated local 

government area in the state after Jos North. The postal code of the area is 930. 

 

STATEMENT OF THE PROBLEM 

Although information is important for pregnant women in alleviating maternal 

health problems, very little is known about how women seek for maternal 

information more especially for those living in high populated areas. As such, there 

is a need to assess the information seeking behaviour of women who are pregnant. 

This study is necessary because as a woman gets pregnant, she experience changes 

in her body both psychologically, physically and also emotionally. Information has 

been recognized over the world as an important tool for making decisions and 

reducing uncertainty. However, despite the abundance of information resources in 

a variety of sources, literature still reveals that mortality rate among pregnant 

women is still high especially in Nigeria and other developing countries. Where 

such situation continues to exist, more women would likely die from preventable 

pregnancy related causes. It is in the light of this that the study investigated the 

information seeking behaviour of pregnant women in Jos South Local Government 

Area of Plateau State.  

Preliminary investigations and observations revealed that in Jos South Local 

Government Area of Plateau State, pregnant women do not give much priority to 

information regarding when they are pregnant which always lead to a lot of 

abnormalities to the unborn babies, such as: giving birth to children with ‘big head 

(macrocephaly)’, ‘intestine outside (gastrochisis)’, 'incomplete closing of the spine 

or membrane (spinal bifida)', ' missing skin (nonsyndromic aplasia cutis 

congenita)', 'malformation of the arm (Phocomelia)', 'birth without arms and limbs 

(congenital amputation) and many other abnormalities. It is very common in Jos 

South Local Government of Plateau State for women to give birth at home without 

getting any health care information. The women therefore, need information on 

how to do things, how and what to eat and also on things to avoid. This study will 

help pregnant women during the pregnancy period to be careful in order to avoid 

difficulty during birth. It will also reduce mortality rate to a minimal level. If this 

study is not carried the, the ignorance of pregnant women might lead to a high level 

of maternal mortality. 

 

OBJECTIVES OF THE STUDY 

The main objective of this research work is to determine the information seeking 

  behavior of pregnant women. The specific objectives are to: 
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1. Investigate the Information Seeking Behavior of Pregnant Women in Jos 

South Local Government Area of Plateau State.  

2. Ascertain whether the information that Pregnant Women in Jos South Local 

Government Area of Plateau State sought was adequate. 

3. Ascertain the challenges Pregnant Women encountered when seeking for 

Information in Jos South Local Government Area of Plateau State.  

 

RESEARCH QUESTIONS  

1. What is the Information Seeking Behavior of Pregnant Women in Jos South 

Local Government Area?  

2. Was the information that Pregnant Women in Jos South Local Government 

Area of Plateau State sought adequate? 

3. What are the challenges Pregnant Women encounter when Seeking 

Information in Jos South Local Government Area? 

 

METHOD AND PROCEDURE 

The design adopted for this research is survey. This is because the research focuses 

mainly on people and their opinions, attitudes, motivations and behavior. This was 

in line with the assertion of Kerlinger & Lee (2000) who opined that survey 

research focuses mainly on people and their opinions, attitudes, motivations and 

behaviors.  

The target population for this study consists of 259 pregnant women which 

includes 42 pregnant women who registered for Antenatal Care in Rayfield 

Primary Health Care Center (PHC) as at October, 2019; 70 registered pregnant 

women from Vwang PHC, 102 registered pregnant women from Bukuru Express 

PHC, and 45 registered pregnant women from the Bukuru Central PHC. Therefore, 

the target population was 259 in total from which the researcher carried out the 

sampling to get a sample size of 152 which includes 25 women from Rayfield, 41 

from Vwang, 60 from Bukuru Express and 26 from Bukuru Central.  

A sample is a smaller group or sub-group obtained from the accessible population 

(Mugenda & Mugenda, 1999). This subgroup is carefully selected so as to be 

representative of the whole population with the relevant characteristics. Each 

member or case in the sample is referred to as subject, respondent or interviewees. 

The sample was drawn using Krejcie and Morgan table for determining sample 

size. 
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Table 1: Population and Sample Table 

Primary Health Care Center  Population Sample Size 

Registered Pregnant women in Vwang Primary 

Health Care Center  

70 41 

Registered Pregnant women in Rayfield 

Primary Health Care Center 

42 25 

Registered Pregnant women in Bukuru Express 

Primary Health Care Center 

102 60 

Registered Pregnant women in Bukuru Central 

Primary Health Care Center  

45 26 

Total 259 152 

Source: Antenatal registers of PHCs in Rayfield, Vwang, Bukuru Express and 

Bukuru Central as at October, 2019. 

 

The data collection instrument that was used in this study was the questionnaire. It 

was divided into four sections which are from Section A - Section D; Section A is 

for demographic information of the respondents and the respondents are required 

to tick the appropriate option as applicable to them. Section B is for Research 

Question 1 which is “what are the information seeking behaviors of pregnant 

women in Jos South Local Government Area?” The respondents are required to 

choose from “Strongly Agreed”, “Agreed”, “Disagreed” and “Strongly Disagreed” 

to show their agreement or otherwise to the statements in the section. Section C is 

for Research Question 2 which is “Was the information that Pregnant Women in 

Jos South Local Government Area of Plateau State sought adequate?” The 

respondents are required to answer “Yes” or “No” in order to show the adequacy 

or otherwise of the information sought for by pregnant women. Section D is for 

Research Question 3 which is “what are the challenges pregnant encounter when 

seeking for information in Jos South Local Government Area?” The respondents 

are required to choose from “Strongly Agreed”, “Agreed”, “Disagreed” and 

“Strongly Disagreed” to show their agreement or otherwise to the statements in the 

section. 

 

DATA PRESENTATION, RESULT AND ANALYSIS 

RESPONSE RATE 

Out of the 152 questionnaire administered, 83 were filled, returned and found 

usable representing 55% response rate. 

Table 2: Response Rate 
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Number of Questionnaire 

Administered 

Number of 

Questionnaire Retrieved 

 

Percentage 

152 83 55% 

Source: Field Survey, 2019 

 

Table 2 above shows the response rate of the study. Out of the 152 questionnaires 

administered, 83 representing 55% were filled, returned and found usable for the 

study. 

 

RESPONDENTS’ DEMOGRAPHIC INFORMATION 

Table 3: Age of Respondents 

Age Range   Frequency Percentage 

Below 20 15 18% 

21 – 24 years 25 30% 

25 – 29 years 32 39% 

30 – 39 years 10 12% 

40 years and above 1 1% 

Total  83 100% 

Source: Field Survey, 2019 

 

Table 3 above shows the age of the respondents. 15 (18%) are below 20 years, 25 

(30%) are between the range of 21–24 years, 32 (39%) are between the range of 

25–29 years 10 (12%) are between the range of 30–39 years and 1 (1%) are 

between the range of 40 years and above. 

 

Table 4: Marital Status of the Respondents 

Marital Status  Frequency Percentage 

Single  6 7% 

Married  77 93% 

Divorced  0 0% 

Separated  0 0% 

Widowed  0 0% 

Total  83 100% 

Source: Field Survey, 2019 
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The distribution of the respondents according to their marital status as shown in 

Table 4, above, indicates that 6 (7%) of the respondents were single, 77 (93%) were 

married. However, none of the respondent was divorced, separated or widowed. 

 

Table 5: Number of Years in Marriage of the Respondents 

Number of Years Frequency Percentage 

Below 5 years  52 63% 

6 – 10 years  21 25% 

11 years and above 10 12% 

Total  83 100% 

Source: Field Survey, 2019 

 

The distribution of the respondents according to their number of years in marriage 

as shown in Table 5, indicates that 52 (63%) have been in marriage below 5 years, 

21 (25%) have spent 6–10 years in marriage and 10 (12%) have spent 11 years and 

above. 

 

Table 6: Age of Pregnancy of the Respondents 

Age of Pregnancy Frequency Percentage 

First trimester   23 28% 

Second trimester   50 60% 

Third trimester 10 12% 

Total  83 100% 

Source: Field Survey, 2019 

 

The distribution of the respondents according to their age of pregnancy, as shown 

in Table 6 above, indicate that 23 (28%) were in their first trimester, 50 (60%) were 

in their second trimester and 10 (12%) were in their third trimester. 

 

Table 7: Highest Educational Qualification of the Respondents  

Highest Qualification Frequency Percentage 

Not Educated  2 2% 

FSLC 14 17% 

SSCE 47 57% 

NCE 9 11% 

ND 6 7% 

HND 3 4% 
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BSc 2 2% 

MSc 0 0% 

Total  83 100% 

Source: Field Survey, 2019 

 

The distribution of the respondents according to their Highest Education 

Qualification as shown in Table 7 above indicates that 2 (2%) are not educated, 14 

(17%) holds FSLC, 47 (57%) holds SSCE, 9 (11%) holds NCE, 6 (7%) holds ND, 

3 (4%) holds HND, 2 (2%) holds BSc while none of the respondents holds MSc. 

 

Table 8: Occupation of the Respondents  

Occupation Frequency Percentage 

Civil servant    6 7% 

House wife    26 31% 

Self-employed 16 20% 

Business woman  28 34% 

Public servant  1 1% 

Student  6 7% 

Total  83 100% 

Source: Field Survey, 2019 

 

The distribution of the respondents according to their occupation as shown in Table 

8, above, indicates that 6 (7%) are civil servant, 26 (31%) are House wives, 16 

(20%) are self-employed, 28 (34%) are Business women, 1 (1%) is a Public servant 

and 6 (7%) are students. 

 

RESEARCH QUESTIONS 

Research Question 1: What are the Information Seeking Behaviours of Pregnant 

Women in Jos South Local Government Area? 

 

Table 9: Information Seeking Behaviour of Pregnant Women in Jos 

South Local Government Area of Plateau State. 

VARIABLES SA A DA SD Total % 

I consult different 

sources of information 

in a quest to obtain 

needed information 

48 

(57.8%) 

29 

(35.0%) 

4 

(4.8%) 

2 

(2.4%) 

83 100% 
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Apart from health talks 

and antenatal lectures, I 

seek information from 

other sources 

39 

(47.0%) 

42 

(50.6%) 

2 

(2.4%) 

0 

(0%) 

83 100% 

For sources of 

information that require 

finances, can I still seek 

information from that 

source 

27 

(32.5%) 

46 

(55.4%) 

8 

(9.7%) 

2 

(2.4%) 

83 100% 

Apart from the internet 

and libraries, I also seek 

information from 

interpersonal sources of 

information such as 

mothers and friends 

42 

(50.6%) 

34 

(41.0%) 

5 

(6.0%) 

2 

(2.4%) 

83 100% 

Source: Field Survey, 2019 

 

Table 9, above shows the respondents’ responses on their information seeking 

behaviour. The highest number of the respondent strongly agreed that they consult 

different source of information in a quest to meet their information need indicated 

by 48 (57.8%), 42 (50.6%) strongly agreed that apart from the internet, they seek 

information from other sources. Also, the highest number of respondents agreed 

that for sources of information that need finances, they still seek for that 

information source indicated by 46 (55.4%), 42 (50.6%) agreed that apart from 

health talks, they still seek other sources of information. 

This shows that the respondents have a positive information seeking behavior, in 

order to get information sources that meet their information need. 

 

Research Question 2: Was the information that Pregnant Women in Jos South 

Local Government Area of Plateau State sought adequate? 

 

Table 10:  Responses of the Pregnant Women on whether the Information 

that they sought was adequate 

VARIABLE   Yes  No Total Percentage  

Was the information you sought 

adequate? 

83 0 83 100% 

Source: Field Survey, 2019. 
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Table 10, above shows the responses of the pregnant women on whether the 

information that they sought was adequate. All of the respondents represented by 

83 (100%) agreed that the information sources they sought for as pregnant women 

was adequate. 

 

Research Question 3: What are the challenges Pregnant Women encounter when 

Seeking Information in Jos South Local Government Area? 

Table 11: Challenges Pregnant Women encounter when seeking for 

Information in Jos South Local Government Area of Plateau State 

VARIABLES SA A DA SD Total % 

Poor attitude of 

health staff 

29 

(35.0%) 

 

25 

(30.0%) 

5 

(6.0%) 

24 

(29.0%) 

83 100% 

Distance to health 

facility 

26 

(31.3%) 

 

32 

(38.6%) 

18 

(21.7%) 

7 

(8.4%) 

83 100% 

Use of medical 

terminologies 

37 

(44.6%) 

 

33 

(39.8%) 

6 

(7.2%) 

7 

(8.4%) 

83 100% 

Low self-esteem 26 

(31.3%) 

 

34 

(41.0%) 

13 

(15.7%) 

10 

(12.0%) 

83 100% 

Inability to access 

the internet 

25 

(30.1%) 

 

35 

(42.2%) 

13 

(15.7%) 

10 

(12.0%) 

83 100% 

Inability to read 

and write 

19 

(22.9%) 

 

35 

(42.2%) 

15 

(18.0%) 

14 

(16.9%) 

83 100% 

Lack of knowledge 

of the available 

resources 

26 

(31.3%) 

33 

(31.8%) 

11 

(13.2%) 

13 

(15.7%) 

83 100% 

Source: Field Survey, 2019 

 

Table 11, above shows the challenges pregnant women encountered when seeking 

information. Majority of the respondents represented by 37 (44.6%) strongly 

agreed that the use of medical terminology was a challenge, 29 (35.0%) indicated 

poor attitude of staff. Also, the highest number of the respondent indicated by 35 
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(42.2%) agreed that inability to access the internet and inability to read and write 

was a problem, low self-esteem by 34 (41.0) of the respondents, lack of knowledge 

by 33 (39.8%) and distance to health facilities by 32 (38.6%) of the respondents. 

 

SUMMARY OF FINDINGS 

1. The findings revealed that pregnant women in Jos South Local Government 

Area of Plateau State consult different sources of information in a quest to 

obtain needed information, that apart from health talks and antenatal lectures, 

they seek information from other sources, also for sources of information that 

requires finances, they still seek for information from that source.  

2. It was also revealed that the information sources sought by the pregnant women 

in Jos South Local Government Area of Plateau State were adequate. 

3. The findings however, revealed that the challenges encountered by pregnant 

women when seeking information include: poor attitude of health staff, 

distance to health facilities, use of medical terminologies, low self-esteem, 

inability to access the internet, inability to read and write and lack of knowledge 

of the available resources. 

 

DISCUSSION 

This study was conducted to investigate the Information Seeking Behaviour of 

Pregnant Women in Jos South Local Government Area of Plateau. 

The findings revealed that the pregnant women consult different sources of 

information in a quest to obtain needed information, that apart from health talks 

and antenatal lectures, they seek information from other sources, for sources that 

requires finances, they still seek for information from that source and also, apart 

from internet, they seek information from interpersonal sources such as mothers 

and friends. This was in agreement with Wilson (2000) who viewed information 

seeking behaviour as a purposive seeking for information behaviour as a 

consequence of a need to satisfy a goal. Findings from this study revealed that 

women antenatal care seek information differently; different source of information 

are consulted in a quest to obtain needed information. It was also in agreement with 

the findings of the study by Wilson (2000) which also revealed that respondents 

who had attained grade 12 were able to seek for information from other sources 

apart from health talks and birth plans. This was also in agreement with the study 

by Davies & Bath (2002) whose findings revealed that Somali women living in a 

Northern City of the United Kingdom (UK) sought and used information from 

several interpersonal sources which included their mothers, grandmothers, and 



 

56  africanscholarpublications@gmail.com                                                                               

 2020 

 

friends. This was in disagreement with the study by Mumba (2015) whose findings 

indicated that the women who were involved in trading were not able to seek 

needing information due to busy schedule.  

The study also revealed that the information sources sought by pregnant women in 

Jos South Local Government Area were adequate. This was in agreement with the 

study by Rasheed & Al-Sowielem (2003), whose findings indicated that large 

number of women was well informed about certain health issues of pregnancy such 

as dietary intakes of essential food. It was also in agreement with the study by 

Bernhardt & Felter (2004), who affirmed that there are countless books, magazines, 

videos, television programs, classes and other sources on childbirth, parenting and 

pediatric from which mothers and mothers to be choose. 

The research also ascertains the challenges pregnant women encountered when 

seeking for information in Jos South Local Government Area of Plateau State. The 

findings revealed that poor attitude of health staff, distance to health facility, use 

of medical terminologies, low self-esteem, inability to access the internet, inability 

to read and write and lack of knowledge of the available resources where the 

challenges the pregnant women in Jos South Local Government Area of Plateau 

State encountered when seeking information. This was in line with the study by 

Gazali, Muktar & Gana (2012) who identified low self-esteem and social 

demographic factors among the problems facing women when seeking 

information. Result from the study by Gazali, Muktar & Gana (2012) also revealed 

that (30) respondents indicated that some of the health workers had poor attitude 

to the pregnant women therefore making it quite difficult for them to have access 

to maternal information.  

This was also in agreement with Banda (2010) whose findings further revealed that 

attitude of staff may influence knowledge of pregnant women. This was also in 

agreement with McKenzie (2002) who affirms that information seekers are faced 

with three kinds of barriers which may originate with either the information 

providers or the seekers or both the providers and the seekers. This was in 

agreement with Glenton (2002) who found out that barriers to accessing 

information include the use of medical terminologies by the information source or 

providers which may not be understood by the information seekers and lack of 

communication skills by the information seeker. This was in disagreement with by 

Van Ryn (2002) who affirmed that health information professional can exhibit 

biases based on race, culture and socio-economic status when sharing information. 

 

CONCLUSION  

Based on the findings on information Seeking Behaviour of Pregnant Women in 

Jos South Local Government Area of Plateau state and based on the data collected 

and analyzed, it was concluded that pregnant women in Jos South Local 

Government Area of Plateau state has a positive information seeking behavior.  
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 The study also revealed that the information seeking behaviour of the pregnant 

women was based on their information needs which led them to seek for 

information from different sources and even sources that require finances. The 

information sources pregnant women sought for was also adequate. Finally, it was 

revealed in the study that the pregnant woman in Jos South Local Government Area 

of Plateau State faced different challenges when seeking for information, these 

include: poor attitude of health staff, distance to health facility used of medical 

terminologies, low self-esteem, inability to access the internet, the inability to read 

and write and lack of knowledge of the available resources. 

 

RECOMMENDATIONS  

Based on the findings, the researcher recommended that the following measures 

and actions should be taken by Jos South Local Government Area, selected Primary 

Healthcare Centres (PHCs) and the pregnant women in order to meet the various 

information needs of pregnant woman in Jos South Local Government Area of 

Plateau State.  

i. The researcher discovered some health staff have poor attitude towards the 

pregnant women thereby creating fear and hindering them from expressing 

themselves. It was recommended that the head of the PHCs should ensure 

that the health staff relate friendly and freely with the pregnant women in 

order to understand them and help them in providing the needed 

information. 

ii. The researcher recommended that the PHCs should provide adequate 

information sources such as Hospital orientations, community sensitization, 

and it should in a way that will be convenient for the pregnant women. 

iii. The researcher also discovered that majority of the pregnant women cannot 

read and write; also only few have attended higher institution. It was 

recommended that classes should be conducted for these women in order to 

increase their literacy level which will in turn reduce ignorance. 
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