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Abstract 
This study was conducted on impact teachers’ quality on students’ 

academic performance in secondary schools in north central zone, 

Nigeria. The study has two objectives among which are; find out the 

impact Teachers’ Classroom Organization on Students Academic 

Performance in Secondary Schools in North Central Zone, Nigeria; 

determine the impact Teachers’ Communication skills on Students 

Academic Performance in Secondary Schools in North Central Zone, 

Nigeria;. In line with these objectives, two research questions, two null 

hypotheses were formulated. Related literatures were reviewed. 

Descriptive research design was adopted for the study, a total of 380 

respondents were sampled from the total population of 46077, through the 

use of research advisor (2006). A structured questionnaire designed on 5 

point likert scale was used to collect data from the respondents. The data 

collected were presented in table and were analyzed using weighted mean 

to analyze the responses of the respondents to the research questions. The 

two null hypotheses were tested using One Way Analysis of Variance 

(ANOVA) at 0.05 alpha levels of significance. Descriptive statistic was 

used to analyze the bio- data of the respondents. Major findings of the 

study were; Proper arrangement of classroom facilities by teachers led to 

positive classroom environment which further enhances students’ 

academic performance in secondary schools in North-Central Zone, 
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Nigeria, Teachers’ communication skills make lessons engaging and 

interesting which improves students’ academic performance in secondary 

schools in North-Central Zone, Nigeria.. The following recommendations 

were made: Every single teacher should be afforded the opportunity for a 

refresher course on classroom organization, this will make him or her 

master of his class and the student will respect him for that. Every teacher 

should deliberately develop capacity for effective communication in his or 

her area of specialization through continuous reading, refresher courses 

and been conversant with dynamics of change in area of specialty. The 

study concluded that Teachers’ quality is a potent tool for determining 

students’ academic performance and second to none factor in determining 

the effectiveness and efficiency of curriculum implementation in 

secondary schools in North Central Zone Nigeria. Teacher quality is 

therefore a panacea to students poor performance if given due attention.    

 

Keywords: Impact, Teachers’ Quality, Students’ Academic Performance, 

Secondary, Schools. 

 

Introduction 
Education is a continuous process in 

life. It is the process of training and 

developing the knowledge, skill, mind 

and character of people. It is also the 

process by which the latent abilities of 

individuals are developed so that they 

may be useful to themselves and the 

society. The importance of teachers 

and the roles they play in the educative 

process are central to basic education. 

Teachers undoubtedly remain the 

managers of knowledge. Therefore, 

teacher education in Nigeria is, and 

should be, the foundation of quality 

and relevance of education at all 

levels. 

A teacher is therefore viewed as a 

trained individual who uses his 

knowledge, skills and expertise to 

erupt behavioural change in the 

learners. He uses his knowledge of 

child psychology to redirect the 

perception, competence, knowledge, 

and skills of the learners to a positive 

learning behaviour that is desirable 

and accepted in the society. Teachers 

are crucial inputs of  educational 

system. The real growth indicators 

with teaching profession are well 

trained and experienced teachers. The 

teacher is therefore an all importance 

single factor in the process of the 

teaching and learning.  Since no 

education system can rise above the 

quality of its teachers, an educator 

must first be educated and trained. It is 
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not surprising, therefore, that there is widespread interest in developing a 

functional and more workable fit between teacher-training programme and the 

complexities and demands of teaching. In addition, Adedoyin (2011) in a study 

found that teachers’ training had significant relationship on students’ academic 

performance. 

Secondary education is a very critical level of any educational system. This is 

because it is the bedrock on which higher education is built, as the foundation 

of whatever a child wants to become in life academically is laid here. Therefore, 

those saddled with the responsibility of imparting knowledge at this level of 

education system must possess certain qualities. One of the most important 

qualities for a teacher to have is knowledge. A good teacher should understand 

the central concepts and have an understanding of the subject that he teaches 

and be able to demonstrate vast knowledge of the subject matter. Knowledge 

enables teachers to approach head-on the topics at hand and bring their talents 

to bear. Even among the international community, there is an assumed meaning 

of the term teacher quality. Few have attempted to define its meaning. While 

some view teacher quality as comprising the training and the attributes of the 

teacher, others take a more holistic view. The latter group considers teacher 

quality as including the training and continuous professional development of 

the teacher, student outcomes, the working environment in which the teacher 

operates including learning resources, and other support the teacher receives 

including school management and leadership, and teacher remuneration. While 

there may be debates about the term, there are some areas of agreement about 

what constitutes teacher quality and what makes for effective classroom 

practice as will be further discussed.  

Teacher Quality is most important school-based factor for student achievement, 

Daniel in Daso (2013) said that quality teachers have greater influence on 

students achievement than any other school-based factor and further suggested 

that how every nation educates its teachers will largely determine the degree to 

which it succeeds in the 21st century knowledge driven economy. The 

classroom is a vehicle for conveying students based on their status at the point 

they enter the school to where they need to be progressively. Classroom 

organization is the meticulous arrangement of furniture, materials, displays and 

other fixed elements in the classroom; such that both teachers and students can 

interact most effectively in the course of teaching and learning. The classroom 

environment is influenced by the guidelines established for its operations, its 
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users, and its physical elements. Effective teachers expertly manage and 

organize the classroom and expect their students to contribute in a positive and 

productive manner. Communication is the sharing of information between two 

or more persons i.e Communication is a “two-way process of convergence”, in 

which information is shared by both parties and mutually beneficial 

relationships are established between individuals or groups. The survival and 

growth of any organization depends on having effective communication system. 

A good teacher must be aware of other ways of communicating with his/her 

students, apart from the verbal and written communication. Gestures can be 

used with or without verbal communication. A fixed glance on a student will 

stop him/her from doing something wrong, in the same way that a smile or a 

wink will serve as a congratulatory remark for a good performance (Sng Bee, 

2012). 

One fundamental issue affecting education in Nigeria and secondary education 

in particular is inadequate teacher professional development and motivation; 

this calls for certain questions among which are, in what way and manner has 

government instituted policies and programmes on teacher professional growth 

and then pursued the policies and programmes to logical conclusion? What is 

the perception of the society about teaching as a profession and teachers at the 

centre of curriculum implementation? How determined have the teachers been 

in pursuing further professional development? These questions have not been 

adequately answered, yet there is the need for emphatic answers. 

In responding to the question, one does not dispute the fact that in many 

secondary schools in Nigeria, there are holders of the Nigeria Certificate in 

Education (NCE) teaching various subjects. It is sad to bemoan the fact that 

nowadays most NCE teachers are disappointingly incompetent even in those 

subjects they are said to have specialized in. A critical look at the crop of 

teachers occupying secondary schools in North Central Zone and coupled with 

interaction the researchers had with some teachers and other stakeholders; it 

was established that there exist problems of classroom organization and 

teachers poor communication skills among others. These aforementioned are 

part of what constitute teacher quality; they are also among the parameter to 

determine teachers’ ability to effectively impact knowledge on the learners. 

Unfortunately, most teachers in North Central zone are not immune from this 

crisis. This has significantly affected the academic performance of students 

negatively. 
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Impact of Teachers’ Quality of Classroom Organization on Students’ 

Academic Performance in Secondary Schools in North-Central Zone, 

Nigeria.  

Classroom organization is evident in a room even if no one is present. Furniture 

arrangements, location of materials, displays, and fixed elements are all part of 

organization. Effective teachers decorate the room with students’ work, they 

arrange the furniture to promote interaction as appropriate, and they have 

comfortable areas for working Kohn, (2016). They also consider student needs 

in arranging the room by leaving space for wheelchairs to manoeuvre; having 

walkways so students can access materials, pencil sharpeners, and the trashcan 

with minimal disturbance to others; and organizing in such a way as to allow 

the teacher to freely move around the room to monitor student progress 

(McLeod, 2003).  

Overall, having a student-oriented classroom is the best way to manifest a 

positive learning environment Bailey, Beasley and Swafford (2014). The 

atmosphere of a positive learning environment is crucial in letting students 

know they are in an organized classroom setting. The physical set-up of the 

classroom plays a role in this as well. The physical set-up of a classroom is 

important because it is the first thing a student sees when they walk in. Factors 

such as unorganized bookshelves, unruly and random (student) desk patterns 

and excess clutter can all make a difference and not for the better. If the room 

is disorderly and unkempt, it reflects badly on the teacher. A messy, (physically) 

unorganized classroom also creates a sense of instability. It is important to not 

only keep a tidy classroom, but to appropriately utilize space as well. In a study 

of classrooms done at Hong Kong, it was shown that shelving, cabinets and 

learning corners were stationed along the sides of the room with chairs and 

desks at the center to optimize the space they had (Li, 2006). 

As a teacher, the way you organize your classroom is extremely important. 

Whenever you decorate or organize your classroom, keep in mind how you can 

develop your classroom environment to provide quality learning for both 

students and teachers. Some benefits of classroom organization are identified 

by (Li, 2006). 

1. Students’ Benefits: The prime benefits of a well-organized classroom 

will accrue to your students. Your organization and procedures (or lack 

thereof) are, after all, ever-present reminders to the children of how to 

behave, how to conduct their business, and how best to be effective 
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without discord in a group. Respect for others, consideration, efficiency, 

pride of accomplishment, security in knowing what, how, when, and 

where to do something all these positive elements are the hallmarks and 

characteristics of students who learn in well-organized classrooms. 

Children like a predictable, safe, and orderly environment and they like 

going to a school that provides that environment.  

2. Teachers’ Benefits: Aside from the benefits to students, good classroom 

organization brings powerful help to the teacher. In fact, it can be 

truthfully said that the first “aid” any teacher has is his or her ability to 

organize the classroom well. The immediate benefits of a well-organized 

classroom to the teacher are clear, less wasted time and therefore more 

efficiency. Not so immediately apparent, perhaps, are the following very 

significant elements: Reduced teacher fatigue, improved student-teacher 

relations, improved parent-teacher relations, increased job satisfaction, 

increased enthusiasm for professional growth and increased student 

academic progress. It is important for a teacher to remember these while 

organizing the classroom; create a positive and safe environment for 

your students, create an environment that will maximize learning and 

create an environment that will minimize the frequency of behavior 

problems. 

 

Impact of Teachers’ Quality of Communication Skills on Students’ 

Academic Performancein Secondary Schools, North Central Education 

Zone, Nigeria. 

The main purpose of communication in a classroom is to instruct and inform. 

In addition, communication in a classroom setting is unique because it has 

highly regulated patterns of communication between teachers and students, both 

of whom have a different status (the teacher has the higher status in the 

classroom). The higher status of the teacher allows him or her to conduct the 

class from beginning to end; he or she can choose the topic, decide how to divide 

the topic into smaller units, control who talks, and when and where they do so. 

Teachers, whether consciously or not, communicate usually by using language 

in order to orchestrate learning events in their classroom.  

According to Farrell (2009), teachers use communication in the classrooms in 

order to accomplish three things: to elicit relevant knowledge from students, to 

respond to things that students say and to describe the classroom experiences 
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that they share with students. It is hoped that by looking at the classroom 

communication, teachers’ communication skills will be identified and teachers 

will become more aware of their communication skills and communication 

patterns that currently exist in their classrooms and will be able to evaluate 

whether these patterns provide opportunities for their students to learn. By 

focusing on more than one features of communication skills that they use when 

teaching, teachers would be able to practice and monitor their use of 

communication skills not only as essential input for their students but also to 

achieve more effective teaching when conducting a lesson. 

 Juchniewicz, (2008) Teaching is considered a demanding and challenging 

social activity in our society with the ultimate goal of training students to 

acquire the ability,  knowledge, social values and skills in order to apply and 

integrate them in the community. It is generally agreed that good teaching 

involves good communication between the teacher and students and also among 

students. The best productivity in a classroom comes from effective co-

operation between the teacher and the students. Communication competencies 

include communication models, interaction among teachers, students, social 

environment and learning topics. Teachers also have competencies in using 

oral, body and professional language in their fields. Communication 

competencies include voice, body language and words such as speaking, 

singing and sometimes tone of voice, sign language, paralanguage, touch, eye 

contact. They include communication skills in intrapersonal and interpersonal 

processing, listening, observing, speaking, questioning, analyzing, and 

evaluating. 

How effective a teacher is has a great deal to do with how he communicates. 

The teacher communicates ideas, information and expectations in a variety of 

ways – through speaking, through gestures and other body language, and 

through the written word, for example. The teacher needs to be aware of how 

he communicates because: 

1. communicating effectively can help instructors have a “presence” in the 

classroom that motivates students and facilitates learning; 

2. we may send unintentional messages if we are unaware of things such as 

our body language; 

3. new technologies present new opportunities for communicating with 

students. 
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Norliza (2010) and Kenneth (2007) opined that without communication, the 

teaching and learning process will not take place. Therefore, teachers with good 

communication skills will create a more successful teaching and learning 

ambience for the students. On the other hand, someone with great 

communication skills has the potential to influence others and effective 

communication strategies will lead to success (Guerrero and Floyd, 2006). 

Communication skills and work motivation have a high influence in the 

teaching aspect. The teacher’s communication style can influence the interest 

and attitude of the students in creating a fun and learning atmosphere. An 

effective communication needs experience, determination and interest towards 

the profession that has been entrusted to the teachers. The art of communication 

involves listening and speaking as well as reading and writing. Teachers need 

to be highly skilled in all these areas to excel in their profession. Proficient 

communicators receive information, understand and synthesize it and express 

themselves at a high level. They make excellent teachers because they are able 

to transmit knowledge, skills and values at the same time they communicate 

their caring for the students entrusted to their care.  

 

Research Questions 

The following are research questions of the study 

1. How does Teachers’ Quality of Classroom Organization enhance 

Students Academic Performance in Secondary Schools in North Central 

Zone, Nigeria? 

2. How does Teachers’ Quality of Communication Skills enhance Students 

Academic Performance in Secondary Schools in North Central Zone, 

Nigeria? 

 

Research Hypotheses 

The following are research questions of the study 

1. There is no significant difference in the opinions of principals, teachers 

and supervisors (Respondents) on the impact of Teachers’ Quality of 

Classroom Organization on Students Academic Performance in 

Secondary Schools in North Central Zone, Nigeria. 

2. There is no significant difference in the opinions of Respondents on the 

impact of Teachers’ Quality of communication skills on Students 
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Academic Performance of Secondary Schools in North Central Zone, 

Nigeria. 

 

Research Design 

This study is a descriptive survey research. It is a descriptive survey research 

because it is based principally on the views of the respondents in the population 

of study.  The research design permits the gathering of information through the 

use of questionnaire and/or interview from a population based on appropriate 

sampling techniques. This agreed with the opinion of Mustapha (2000) that 

survey research is a technique in research where the desired characteristic of a 

given population is systematically examined.  

 

Population of the Study 

The population of the study comprise of all the principals, teachers and 

supervisors in all the public secondary schools in North Central States. 

However, the North Central States is made up of six states namely, Kogi, Benue, 

Kwara, Nasarawa, Plateau, Niger including FCT Abuja. The total population of 

the study is therefore 46077.  

 

Table 3.1 Distribution of the Population of the Study 

S/N State Principals Teachers Supervisor Total 

1 Kogi 366 6032 896 7294 

2 Benue 303 4145 1201 5649 

3 Niger 250 5223 1112 6585 

4 Kwara 333 7025 1213 8571 

5 Plateau 301 6585 1321 8207 

6 Nasarawa 202 4485 965 5652 

7 FCT Abuja 62 3999 58 4119  
Total 1811 36849 6766 46077 

Source: Federal Ministry of Education, Abuja, Nigeria (2019) 

 

Sampling and Sampling Technique 

The sample size is 381 respondents, which comprise of 230 teachers, 90 

principals, and 60 supervisors. Research advisor table (2006) was relied upon 

to determine the sample size of the study. Thus, from the research advisor table, 

a population of 40,000 to 50,000 has a corresponding sample size of 381. Since 
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the population of the study is 45,426 which is within the limit set by the research 

advisor, the sample size of 381 was therefore chosen for the study. The 

researcher chooses proportionate sampling technique which gives the 

researcher the opportunity to select a sample size based on the respective 

population of each state.  

 

Table 3.2: Distribution of the Sample of the Study 

 

Instrumentation 

The instrument for data collection was be primarily questionnaire developed by 

the researcher. The questionnaire, entitled Assessment of Teacher Quality on 

Academic Performance of Secondary School Students’ Questionnaire 

(ATQAPSSQ) was meant to elicit information from principal, teachers and 

supervisors. The questionnaire which was a self-designed one consists of three 

sections, A, B and C with 20 item statement was used for this study. The likert 

scale rating of strongly agree (SA), disagree (D), and undecided (U) were used 

to obtain raw data from the respondents. 

 

Procedure for Data Analysis 

The data collected through the questionnaire was analyzed using the Statistical 

Package for Social Sciences (SPSS). Descriptive statistics frequency and simple 

percentage was used to analyze the bio-data of the respondents, while weighted 

mean of 3.0 was used to analyse responses of the respondents to the research 

questions. However, inferential statistics of the F-test One –Way Analysis of 

Variance (ANOVA) at 0.05 levels of significant was used to test the two (2) 

postulated hypotheses of the study in order to determine whether or not to retain 

the respective null hypotheses.  

 

Data Presentation and Analysis 

The responses of the respondents to the item statements on research question 

one were collated and presented as mean score 

 

S/N State Principals Teachers Supervisors Total 

1 Kogi 13 35 8 56 

2 Benue 13 26 10 49 

3 Niger 13 35 8 56 

4 Kwara 13 42 12 67 

5 plateau 13 38 11 62 

6 Nasarawa 13 30 7 50 

7 FCT Abuja 12 24 5 41  
Total 90 230 60 380 
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Table 1: Mean score of respondents on assessment of Teachers’ Classroom 

Organization on Students Academic Performance in Secondary Schools in 

North Central Zone. 

S/N Item Statement  Respondents SA A UD D SD N MEAN 

1 Creating positive classroom 

environment by teachers 

enhances students’ academic 

performance. 

Principals 

Teachers 

Supervisors  

55 

62 

40 

 

3 

61 

13 

 

4 

8 

- 

 

28 

40 

4 

 

1 

59 

3 

 

90 

230 

60 

 

3.9 

3.9 

4.3 

2 Efficient classroom setting by 

the teacher improves students 

academic performance 

Principals 

Teachers 

Supervisors  

42 

72 

32 

 

13 

33 

16 

 

2 

12 

- 

 

30 

64 

10 

 

3 

49 

2 

 

90 

230 

60 

 

3.6 

4.7 

4.1 

3 Students academic performance 

is a reflection of teachers good 

classroom climate 

Principals 

Teachers 

Supervisors  

16 

78 

28 

40 

21 

20 

1 

- 

2 

18 

74 

7 

15 

60 

3 

90 

230 

60 

 

3.2 

2.9 

4.0 

4 Students academic performance 

is enhanced when classroom 

facilities are properly arranged 

Principals 

Teachers 

Supervisors  

36 

102 

33 

 

20 

40 

12 

 

- 

5 

3 

 

32 

63 

12 

 

2 

20 

- 

 

90 

230 

60 

 

3.6 

3.6 

4.1 

5 The provision of space for 

manoeuvring in the class 

contribute to students academic 

performance 

Principals 

Teachers 

Supervisors  

22 

65 

34 

 

32 

60 

12 

 

3 

- 

2 

 

32 

29 

12 

 

1 

76 

- 

 

90 

230 

60 

 

3.1 

2.7 

3.8 

6. Students perform better when 

classroom furniture are 

properly arranged 

Principals 

Teachers 

Supervisors  

44 

85 

27 

 

23 

62 

22 

 

- 

5 

- 

 

20 

51 

10 

 

3 

30 

1 

 

90 

230 

60 

 

3.9 

4.6 

4.0 

7 Students oriented classroom 

setting improves students 

academic performance 

Principals 

Teachers 

Supervisors  

11 

120 

19 

 

66 

46 

27 

 

- 

5 

- 

 

12 

53 

12 

 

1 

6 

2 

 

90 

230 

60 

 

3.8 

3.9 

3.8 

8 A well organized classroom 

reduces student fatigue and 

improve their academic 

performance 

Principals 

Teachers 

Supervisors  

15 

121 

15 

 

48 

62 

24 

 

- 

5 

- 

 

23 

30 

21 

 

4 

12 

- 

 

90 

230 

60 

 

3.5 

4.0 

3.5 

9 Learning is maximized through 

effective classroom organization 

by the teacher 

Principals 

Teachers 

Supervisors  

40 

115 

22 

 

10 

3 

3 

 

5 

- 

- 

 

22 

112 

18 

 

14 

- 

17 

 

90 

230 

60 

 

3.4 

3.5 

2.9 
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10 Students behavioural problems 

is minimized when classrooms 

are well organized. 

Principals 

Teachers 

Supervisors  

28 

100 

27 

 

30 

70 

18 

 

- 

- 

- 

 

22 

60 

15 

 

10 

- 

- 

 

90 

230 

60 

 

3.4 

3.9 

3.9 

    Aggregate Mean=3 .7 

 

Research question one was to find out how Teachers’ Classroom Organization 

enhance Students Academic Performance in Secondary Schools. Among the 

items explored are, Creating positive classroom, Efficient classroom setting, 

teachers good classroom climate, proper arrangement of classroom facilities, 

provision of space for manoeuvring,  whether  classroom furniture are properly 

arranged, Students oriented classroom setting,  whether organized classroom 

reduces student fatigue, whether Learning is maximized through effective 

classroom organization by the teacher and whether Students behavioural 

problems is minimized when classrooms are well organized. The aggregate 

mean rating of respondents responses to the item statement stood at 3.7 which 

can be approximated to 4.0 which stand for strongly agreed 

 

The responses of the respondents to the item statements on research 

question two were collated and presented as mean score 

Table 2: Mean score of respondents on assessment Teachers’ 

Communication Skills on Students Academic Performance in Secondary 

Schools in North Central Zone 

S/N Item statement Respondent SA A UD D SD N MEAN 

11 Teacher use of appropriate 

language in teaching improves 

students academic.  

Principals 

Teachers 

Supervisors  

20 

20 

20 

27 

120 

10 

- 

- 

- 

20 

40 

25 

23 

50 

5 

90 

230 

60 

3.0 

3.0 

3.2 

12 Teacher ability to use simple but 

correct tenses in teaching 

improves student academic 

performance. 

Principals 

Teachers 

Supervisors  

25 

100 

10 

20 

20 

14 

- 

- 

- 

15 

60 

16 

30 

50 

20 

90 

230 

60 

2.9 

3.2 

2.6 

13 Teacher use of effective 

channels of communication 

improves students’ academic 

performance. 

Principals 

Teachers 

Supervisors  

20 

100 

10 

31 

17 

11 

5 

5 

- 

21 

70 

24 

13 

38 

15 

90 

230 

60 

3.2 

3.3 

2.6 

14 Teacher use of projectors in 

teaching improves students’ 

academic performance. 

Principals 

Teachers 

Supervisors  

20 

80 

10 

8 

105 

26 

2 

- 

- 

27 

35 

17 

33 

- 

7 

90 

230 

60 

2.5 

3.7 

3.2 
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15 The use of television or compute 

in teaching enhances student 

academic performance. 

Principals 

Teachers 

Supervisors  

38 

131 

16 

12 

4 

15 

1 

6 

- 

29 

44 

22 

10 

52 

7 

90 

230 

60 

3.4 

3.6 

3.1 

16 Effective conversation between 

teacher and student contribute 

to students’ academic 

performance. 

Principals 

Teachers 

Supervisors  

38 

81 

25 

12 

104 

15 

- 

6 

- 

30 

44 

12 

10 

2 

8 

90 

230 

60 

3.4 

4.0 

3.6 

17 Teachers’ mode of 

communication with students 

enhances students learning out 

come. 

Principals 

Teachers 

Supervisors  

10 

80 

20 

60 

27 

15 

- 

- 

- 

15 

23 

15 

5 

- 

10 

90 

230 

60 

3.6 

2.4 

3.3 

18 Teachers’ effective 

communication skill, assist 

students with speech difficulties. 

Principals 

Teachers 

Supervisors  

32 

73 

20 

10 

96 

9 

- 

8 

- 

40 

45 

24 

8 

8 

7 

90 

230 

60 

3.2 

3.7 

3.1 

19 Teachers with efficient 

communication make their 

lesson engaging and interesting. 

Principals 

Teachers 

Supervisors  

35 

8 

26 

23 

13 

11 

- 

2 

6 

22 

162 

17 

10 

43 

- 

90 

230 

60 

3.5 

2.0 

3.7 

20 Students perform better when 

teacher conservation is audible 

and clear.  

Principals 

Teachers 

Supervisors  

19 

109 

25 

36 

31 

14 

- 

- 

- 

33 

54 

21 

7 

18 

- 

90 

230 

60 

3.4 

3.4 

3.7 

 

       Aggregate mean= 3.6 

 

Research question two was to find out how Teachers’ Communication Skills 

enhance Students’ Academic Performance in Secondary Schools. The 

responses of the respondents showed that Teacher use of appropriate language 

in teaching improved students academic and that effective conversation 

between teacher and student contributed to students’ academic performance. 

This is inferred from the aggregate mean rating of respondents to the item 

statement which stood at 3.6 which is approximated to 4.0 an indication for 

strongly agreed. The respondents also believed that students perform better 

when teachers’ conservation is audible and clear. In addition, they also feel that 

teachers’ mode of communication with students enhanced their learning out 

come. Other items that attracted positive responses include, teacher use of 

effective channels of communication, teacher use of projectors in teaching and 

the use of television or compute in teaching 
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Test of Hypotheses 

The Two Null Hypotheses were tested using One Way Analysis of Variance 

(ANOVA) 

Table 3: Summary of Analysis of Variance (ANOVA) on the opinion of 

respondents on Impact of Teachers’ Classroom Organization on Students’ 

Academic Performance in Secondary Schools in North Central Zone, 

Nigeria.  

Status Sum of 

Squares 

Df Mean Square F Sig. 

Between 

Groups 

8.244 2 4.122  

33.655 

 

0.056 

Within Groups  46.174 377 0.122   

Total 54.418 379    

 

From table 3, the F-value is 33.655 and the P-value is 0.056 at 0.05 levels of 

significance. Since the p-value is greater than the level of significance set for 

study (0.05) the hypothesis is therefore retained. Thus, there is no significance 

difference in the opinions of respondents on impact of Teachers’ Classroom 

Organization on Students Academic Performance in Secondary Schools in 

North Central Zone, Nigeria. 

Table 4: Summary of Analysis of Variance (ANOVA) on the opinions of 

respondents, on Impact of Teachers’ communication skills on Students 

Academic Performance in Secondary Schools in North Central Zone, 

Nigeria  

Status Sum of Squares Df Mean Square F Sig. 

Between Groups 1.292 2 0.646 2.876 0.058 

Within Groups 84.664 377 0.225   

Total 85.956 379    

 

From table 4, the F-value is 2.876 and the P-value is 0.058 at 0.05level of 

significance. Since the p-value is greater than the level of significance set for 

study (0.05), the hypothesis is therefore retained. Thus, there is no significance 

difference in the opinions of Respondents on impact of Teachers’ 

Communication Skills on Students Academic Performance in Secondary 

Schools in North Central Zone, Nigeria. 

 

Findings: 

1. Proper arrangement of classroom facilities by teachers led to positive 

classroom environment which further enhances students’ academic 

performance in secondary schools in North-Central Zone, Nigeria. This 
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is supported by the aggregate mean of 3.7 obtained from the response of 

respondents on table 1 

2. Teachers’ communication skills make lessons engaging and interesting 

which improves students’ academic performance in secondary schools 

in North-Central Zone, Nigeria. This is supported by the aggregate mean 

of 3.6 obtained from the response of respondents on table 2 

 

Discussions of the Findings 

This study was able to establish that; Proper arrangement of classroom facilities 

led to positive classroom environment which further enhanced students’ 

academic performance in secondary schools in North-Central Zone, Nigeria. 

This was supported by the aggregate mean of 3.7 obtained from the response of 

respondents on table 1. In addition, the study showed that the provision of 

spaces for manoeuvring in the class contributed to students’ academic 

performance and Students performed better when classroom furniture are 

properly arranged among others. The study further showed that Learning is 

maximized through effective classroom organization by the teacher. This 

assertion is in conflict with the findings of Hassan (2015) that teacher lack skills 

of classroom management which affected students’ academic achievement. 

This study was able to find out that; Teachers’ communication skills make 

lessons engaging and interesting which improves students’ academic 

performance in secondary schools in North-Central Zone, Nigeria. This was 

supported by the aggregate mean of 3.6 obtained from the response of 

respondents on table 2. In addition, the study shows that teachers use of 

appropriate language in teaching improves students academic and Teacher 

ability to use simple but correct tenses in teaching improves student academic 

performance among others. This assertion is inconformity with the findings 

ofAlamgir, Salahuddin, Syed Zia and Manzoor (2017) that teachers’ 

communication skills have significant role in the academic achievement of the 

students. 

 

Conclusion 

Teacher quality is a potent tool for determining students’ academic performance 

and second to none factor in determining the effectiveness and efficiency of 

curriculum implementation in secondary schools in North Central Zone Nigeria. 

Teacher quality is therefore a panacea to students poor performance if given due 

attention. 
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Recommendations 

1. Every single teacher should be afforded the opportunity for a refresher 

course on classroom organization, this will make him or her master of his 

class and the student will respect him for that. 

2. Every teacher should deliberately develop capacity for effective 

communication in his or her area of specialization through continuous 

reading, refresher courses and been conversant with dynamics of change in 

area of specialty.  
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