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Abstract 
The study focuses on the sociological insight on the computer based test 

(CBT) and the reintroduction of pen to paper examination in University of 

Maiduguri. The objectives of the study were to examine the importance of 

CBT and pen on paper examination in University of Maiduguri, identify and 

compare the difference in student performance between the Computer 

Based Test (CBT) and the pen on paper examination in University of 

Maiduguri, to find out the challenges of CBT and pen on paper examination 

in University of Maiduguri. The study adopted Behavioural Learning theory 

as the theoretical framework for analysis. The data were obtained from 

primary and secondary source. The primary source was derived from the 

questionnaire, while the secondary data were incurred from the reviewed 

of relevant literature. Purposive sampling techniques were adopted. The 

study used 400 questionnaires in data collection, but only 392 were 

returned and found fit for the analysis However, Four (4) Faculties were 

randomly selected and in each Faculty, four (4) Departments were selected 

each. The findings also revealed that majority of the respondents agreed 

that pen on paper examination is often more practical which seems like the 

best way to express themselves than the computer based test (CBT), and 

that pen on paper examination produce graduates that can defend their field 

of study. It also reveal that pen on paper examination motivates student to 

read more widely and understand the context more easily than the 
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Computer based test (CBT). It is recommended that the University 

management should create a trusted committee for the collection of the 

answer sheets after the submission from each student in the examination 

hall. By doing this, the problem of missing scripts will be solved. The pen 

on paper examination provides favourable conditions for cheating during 

the examination. Thus, it is recommended that the University management 

should provide CCTVs in examination halls for monitoring, and allowing 

students to use only items that the school management provided, and be 

cautious about the students leaving the examination hall and limit student’s 

ability to change answer sheets during the examination period. Student’s 

performance is low in pen on paper examination unlike the computer based 

test (CBT). Therefore, the examiners should provide direct questions 

instead of applied question which may confuse the students, and at the end 

it might affect the student performance.  

 

Keywords: Sociological, Insight, Computer Based Test, Re-Introduction 

and Pen on Paper 
 

 

Introduction 
Pen on paper test refer to a general 

group of assessment tools in which 

candidates read questions and respond 

in writing. This includes tests, such as 

knowledge and ability tests, and 

inventories, such as personality and 

interest inventories (Bandu, 2012). 

Pen on paper tests have been used in 

Academic since time immemorial to 

test knowledge and problem solving 

skills. It has enabled educators and 

trainers to author, schedule, deliver 

and report on surveys, tests and exams 

(Peter, Himbal, Danga, 2011). In most 

Nigerian institution, the traditional 

method (a combination of essay 

examination and practical 

examination) is most used as 

evaluation of students’ knowledge. 

However, due to drastic increase in 

student’s enrolment the conventional 

examination method became time 

consuming in terms of the 

examination time for evaluation and 

assessment (Lawal, 2014). Thus, a 

solution of examination in large 

classes of students is an automated 

testing system, although it has not yet 

been fully introduced by institutions in 

the country, primarily to address this 

concern and others. Moreover, the 

advantages of computer-based testing 
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(CBT) systems over traditional paper on pen test (PPT) have been demonstrated 

in several comparative works and as mentioned by (Peter, Himbal, Danga, 

2011). However, in many Academic domains, educational measurement has 

been moving from paper on pen test (PPT) to the use of computer based testing 

(CBT), defined as tests or assessments that are administered by computer in 

either stand-alone or dedicated network or by other technology devices linked 

to the internet or World Wide Web most of them using multiple choice 

questions (Sorana, 2007). An effective method of student assessment technique 

is necessary in assessing student knowledge. Due to an increase in student 

numbers, ever-escalating work commitments for Academic staff, and the 

advancement of internet technology, the use of computer assisted assessment 

has been an attractive proposition for many higher education institutions 

(Darrell, 2013).  

To whatever degree, the Computer based Test (CBT) has brought many 

problems to the students and educational lifestyle at large (Philips, 2001) and 

this has paved a way to the reintroduction of the pen on paper test in many 

institutions (Hypilo, 2016). With the increasing emphasis on student 

performance, it is important to examine the usefulness of the currently available 

pen on paper test (PPT). At least 116 institutions in West Africa now have, or 

are planning to reintroduced pen on paper test in examination due to the 

numerous disadvantages in Computer Based Test (Williams, 2017). Pen on 

paper test however, provide objective, standardized and reliable evidence that 

examinees possess the basic competencies judged necessary to perform 

competently as education students. The pen on paper test increases student 

performance, and give students appropriate time to express himself during the 

exercise (Ezekiel, 2015).  

Consequently, the paper test (examination) deals human interaction and 

intellectual learning process, August Comte (1798-1857) a well-known 

sociologist viewed that, human behaviour can be explained in the same way as 

the behaviour of matter. Social scientist inquire into the meanings and purposes 

of matter. The job of social scientist is to observe, measure, and then explain 

that reaction which awaken a particular activities that was put on hold due to 

changes that was encountered (computer based test to Paper Examination). 

According to Comte, like the physical world, society operated under its own set 

of laws and reaction, so pen on paper examination appeared to be a law 

governing domain of its existence by the management of University of 
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Maiduguri. The Paper examination is an evaluation type which is conducted at 

schools and tailored to national achievement based standard. It is mandatory for 

a student to write examination held at the end of the teaching process 

(semester/session). It is used to acquire, analyse, evaluate and interpret the 

students’ teaching process and their learning outcomes systematically and 

sustainably. The results of the examination in a school (University) will provide 

information on the success rate of students achieving the teaching objectives. 

However, pen on paper assessment can facilitate the process of evaluation. 

Paper-based examination normally consisted both of standardized tests and 

open tests, which can reach a balance between time and efficiency. On the other 

hand, although people regard practical as a well-rounded way to test students, 

it is unlikely to become the mainstream due to its high demand for teachers to 

assess the performance of students. Another popular method, electronic 

examination, also cannot replace traditional examinations because it solely 

depends on standardized question and this cannot test students thoroughly 

(Jidboy 2014). 

More often, Lang (2015) says, in my opinion, pen on paper examinations will 

continue to dominate the system of assessment, as currently there are not any 

method can outweigh this one. However, other popular method can be 

developed as a supplement of traditional examination due to their advantages in 

some occasions.  

In the year 2010, popularly during the administration of Professor Ibrahim 

Abubakar Njodi as the Vice Chancellor (VC) in University of Maiduguri, the 

school adopted the Computer Based Test (CBT), which is known as E-

examination. Adamu (2017) reviewed the assessment mode, the behaviour as 

well as perception of the students toward the Computer Based Test (CBT) and 

reported that, some students have a general anxiety about the computer itself 

due to some other technical issues in Computer Based Test (CBT) that affect 

students’ response to the designed questions, which are the use of the mouse, 

font size, screen clarity, screen size, screen resolution, display rate and 

scrolling. Furthermore, the E-exams in some extend has increase examinees’ 

frustration and also increase the sources of examinee anxiety. Likewise, Adamu 

(2017) further revealed that the greater challenge of Computer Based Test 

(CBT) is that, the system has created a problem whereby most students cannot 

express themselves in any form of writing. Thus, as a result of this, many 

graduates cannot defend their field of study after graduation, in some cases a 
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graduate cannot write simple application letter to request for a particular job in 

any organization.  

However, the new Vice Chancellor (VC) of University of Maiduguri, Professor 

Aliyu Shugaba during the 2019/2020 Academic Session has reintroduced the 

use of pen to paper examination in the University due to complaint made by 

lecturers, students, concern citizens both within and outside the University 

system. Therefore, this drags the attention of the researchers to examine the 

sociological insight on computer based test (CBT) and the reintroduction of pen 

on paper examination in University of Maiduguri, Borno State, Nigeria.  

The study examine the importance of pen on paper examination in University 

of Maiduguri, identify and compare the difference in Students performance 

between the Computer Based Test (CBT) and the pen on paper examination in 

the  institutions, to find out the challenges faced by Students in pen on paper 

examination in the University. 

 

Literature Review 

Pen on paper assessment has been widely applied for years across the world; 

however, many people question whether it is the best way to evaluate one’s 

achievement in education and University of Maiduguri been the study area has 

not been exempted. According to Adamu (2017), the pen on paper examination 

is important because it motivates student to read more widely and understand 

the context more easily. Many students can be assessed at the same time with a 

Pen on Paper Test (PPT), such tests are an efficient method of assessment 

(James, 2013). Pen on paper Test (PPT) can help students to assess knowledge 

and ability or even skilled qualifications. The possible range of qualifications 

which can be assessed using paper and pencil is quite broad. For example, after 

student graduation such tests can assess anything from knowledge of office 

procedures and from the ability to follow directions to the ability to solve 

numerical problems (Sabir, 2014).  

More often, Jidboy (2014), pointed out some importance of the traditional pen 

on paper examination, which are: 

• The traditional paper-based exam is a relatively inexpensive way of 

evaluating students; therefore, it could be used around the world in most 

cases, regardless of financial situation. By contrast, other examinations, 

such as digital-based test, which requires a large amount of money to 
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develop a digital test system, might not be a good option for those 

underdeveloped countries. 

• The pen on paper assessment can facilitate the process of evaluation. 

Paper-based examination normally consisted both of standardized tests 

and open tests, which can reach a balance between time and efficiency. 

On the other hand, although people regard practical as a well-rounded 

way to test students, it is unlikely to become the mainstream due to its 

high demand for teachers to assess the performance of students. Another 

popular method, electronic examination, also cannot replace traditional 

examinations because it solely depends on standardized question and this 

cannot test students thoroughly. 

 

Researchers have performed large scale reviews of studies examining 

differences in performance of Computer Based Test and Paper-Based Version 

of tests and have generally found that when Computer Based Test is similar in 

format to Pen on Paper Test (PPT), they both have little effect on test 

performance (Darrell, 2013).  

 

Theoretical Framework  

The paper anchors the Walberg's theory of academic achievement (1981) which 

emphasizes that schools are those that decide what will be increase the academic 

performance of the students.  This will occur as a result of changes in the 

academic system of the institutions. Walberg’s theory of academic achievement 

review the “academic system of learning” as the variable with the most potential 

for modification that could, in turn, significantly and positively affect student 

outcomes (Perna , 2002).  

This theory provides an understanding in the sense that, University of 

Maiduguri reintroduces the system of pen on paper examination to guarantee 

the learning process and increase the academic performance of the students. As 

a result that, some students in University of Maiduguri have a general anxiety 

about the computer itself due to some other technical errors that occur during 

the exercise, which are the use of the mouse, font size, screen clarity, screen 

size, screen resolution, display rate and scrolling (Adamu, 2017). 

However, the behaviourist learning theory is considered appropriate in this 

study. The origins of the theory was traced backed to the late 1800's and early 

1900's with the formulation of "associationistic" principles of learning. The 
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general goal was to derive elementary laws of learning and behaviour that may 

then be extended to explain more complex situations. The proponents of the 

theory includes; Skinner, Watson, Spence and Hull. The Behaviourist Learning 

Theory is a perspective which stated that people more especially student’s 

respond within a social context that is facilitated through learning and 

observation. The nature of the contingent stimulus is believed to determine what 

happens to the response, whether it is reinforced or lost. In other words, 

behaviour is more likely to reoccur if it has been rewarded or reinforced. 

Similarly, a response is less likely to occur again if its consequences have been 

aversive. These principles are referred to as the contingencies of reinforcement 

which suggested that to understand learning, one must look for the change in 

behaviour that occurred and determine what consequences were responsible for 

the change (Skinner, 1969).  

However, walter (2011), proposed that students response it more clearly when 

the examinee is asked to give his/her view concerning a particular subject of 

discussion. Alexander (2012) also maintain that, a learner more especially 

students have the courage to respond and express themselves to any question in 

a written form. Therefore, behaviourist learning theory is the most relevant, 

appropriate and suitable theory for this nature of study on the issue of pen on 

paper examination, where the student will have the confidence and full courage 

to answer to any question. This theory has been adopted as the theoretical 

framework to guide this paper. 

 

Description of the Study Area  

University of Maiduguri (UNIMAID) is located in Maiduguri, the capital city 

of Borno State in northeast Nigeria. The University was created by the federal 

government of Nigeria in 1975, with the intention of its becoming one of the 

country's principal higher-education institutions. It enrols about 25,000 students 

in its combined programs, which include a Collage of Medicine and Faculty of 

Agriculture, Art, Dentistry, Education, Engineering, Law, Management 

Science, Pharmacy, Science, Social Science, and Veterinary Science. With the 

encouragement of the federal government, the University has recently been 

increasing its research efforts, particularly in the fields of agriculture and 

conflict resolution, and expanding the University press. The total budget 

is ₦1,920,660,623.11. The University is the major higher institution of learning 

in the north-eastern part of the country. 

https://en.wikipedia.org/wiki/Maiduguri
https://en.wikipedia.org/wiki/Borno_State
https://en.wikipedia.org/wiki/Nigeria
https://en.wikipedia.org/wiki/Naira
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Material and Methods 

The paper adopted primary and secondary source of data. Questionnaire was 

used as the primary source, while the secondary data was generated from the 

internet, print media e.g. newspapers and magazines, published articles and 

books. 

The population of the study constitute the entire student of University of 

Maiduguri, which was estimated at about 43, 000 (Unimaid Exams and 

Records, 2019).    

The sample was selected from all the students of University of Maiduguri based 

on multi stage random sampling. The reason for using the simple random 

sampling is to ease the process of collecting the data and its accurate 

representation of the entire population. The University has 17 Faculties. 

However, the population of the students in those Faculties is too high for the 

researchers to effectively control and analyse. For this reason, four (4) 

Department was randomly selected each from the four (4) Faculties. This 

means, that twenty five (25) respondents were selected from each Departments 

in four (4) Faculties. These Departments are; Biology twenty five (25) 

respondents, Chemistry twenty five (25) respondents, Geology twenty five (25) 

respondents and Zoology twenty five (25) respondents from Faculty of Science. 

Geography twenty five (25) respondents, Sociology and Anthropology twenty 

five (25) Students, Political Science twenty five (25) Students and Economics 

twenty five (25) respondents from Faculty of Social Sciences, Accounting 

twenty five (25) respondents, Business Management twenty five (25) 

respondents, Marketing twenty five (25) respondents and Public Administration 

twenty five (25) respondents from Faculty of Management Sciences. 

Continuing Education twenty five (25) respondents, Health Education twenty 

five (25) respondents, Library and Information Science twenty five (25) 

respondents and Education twenty five (25) respondents from Faculty of 

Education, Therefore, a total number of four hundred (400) respondents were 

used as a sample size of this study. Likewise, simple random sampling 

techniques was use so that the targeted population gets the opportunity to be 

selected and data was gathered easily. The reason for using the simple random 

sampling is to ease the process of collecting the data and its accurate 

representation of the entire population.  

The data was collected using structured questionnaire, and the researchers used 

a close ended questionnaire, because it is easier for the respondent to answer.  
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Data Presentation, Analysis and Discussion of Findings  

The researchers administered 400 questionnaires to the respondents in 

University of Maiduguri. However, out of the 400 units of questionnaires 

administered to the students, only 392 were duly completed and returned. Eight 

(8) out of the total questionnaires administered were not returned. Therefore, 

the analysis of data was based on the retrieved 392 questionnaires. 

 

Table 1: Socio-Demographic Characteristics of Respondents  

1. Age Frequency Percentage (%) 

 18 – 25 272 69.4% 

 26 – 35 90 22.10% 

 36 – 40 30 7.7% 

 40 – above 0 0% 

 Total 392 100% 

2. Gender Frequency Percentage (%) 

 Male 277 70.7% 

 Female 113 28.9% 

 Total 392 100% 

3. Marital Status Frequency Percentage (%) 

 Single 245 62.5% 

 Married 115 29.3% 

 Divorced 32 8.1% 

 Widow 0 0% 

 Total 392 100% 

4 Level Frequency Percentage (%) 

 100 63 16.1% 

 200 66 16.8% 

 300 76 19.4% 

 400 105 26.8% 

 500 84 21.4% 

 Total 392 100% 

 Source: Researcher’s Survey, 2020 

 

Table 1 above presents the socio-demographic characteristics of the 

respondents. The table shows that  (69.4%) of the respondents are within the 

ages of 18 to 20,  (22.10%) are within 26 to 35, (7.7%) are within 36 to 40, 



10  africanscholarpublications@gmail.com                                                                               

 2020 

 

while there is no any respondent between the ages of 40 and above. This clearly 

shows that majority of the respondents in this study are within the ages of 18 to 

20. 

In same table, (70.7%) of the respondents are male, while (28.9%) are female. 

This concludes that majority of the respondents are male.  

In same vein, table 1 shows that (62.5%) of the respondents are single, (29.3%) 

are married, and (8.1%) are divorced. Here, the table stated that majority of the 

respondents are single. 

Finally, under the academic level of the respondents, the table shows that 

(16.1%) of the respondents are from level 100, (16.8%) are from level 200, 

(19.4%) are from level 300, (26.8%) are from level 400, and (21.4%) are from 

level 500. This shows that majority of the respondents are from level 400. 

 

Table 2: The Importance of Pen on Paper Examination                                                                                                                 

Responses 

S/N Statement SA A D SD Total 

5. Pen on paper examination is 

often much more practical 

which seems like the best way 

to express you self 

118 

30.1% 

274 

69.9% 

0 

0% 

0 

0% 

392 

100% 

6. Pen on paper examination 

produce graduates that can 

defend their field of study 

132 

33.7% 

260 

66.3% 

0 

0% 

0 

0% 

392 

100% 

7. Pen on paper examination 

motivates student to read more 

widely and understand the 

context more easily 

238 

60.7% 

131 

33.4% 

23 

5.9% 

0 

0% 

392 

100% 

8. Students can spell words 

correctly due to the pen on 

paper examination 

164 

41.8% 

210 

53.6% 

12 

3.1% 

06 

1.5% 

392 

100% 

Source: Researcher’s Survey, 2020 

 

Table 2 of this study presents the importance of pen on paper examination. The 

table reveals that (30.1%) of the respondents strongly agreed that pen on paper 

examination is often much more practical which seems like the best way to 

express themselves. (69.9%) agreed, and none of the respondents disagree or 
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strongly disagree with the statement. This proves that majority of the 

respondents agreed that pen on paper examination is often much more practical 

which seems like the best way to express themselves. 

Akin to the above, the table reveals that (33.7%) of the respondents strongly 

agreed that pen on paper examination can produce graduates who can defend 

their field of study, (66.3%) agreed, and none of the respondent disagree or 

strongly disagree with the statement. At this point, majority of the respondents 

agreed with the statement that pen on paper examination produce graduates that 

can defend their field of study. 

As revealed by the table above in statement 7, (60.7%) of the respondents in 

this study strongly agreed that pen on paper examination motivates student to 

read more widely and understand the context more easily, (33.4%) agreed, 

(5.9%) disagreed, and none of the respondent strongly disagree with the 

statement. Therefore, majority of the respondent strongly agreed that pen on 

paper examination motivates student to read more widely and understand the 

context more easily. 

Similarly, table 2 above shows that, (41.8%) of the respondent strongly agreed 

that students can spell words correctly due to the pen on paper examination, 

(53.6%) agreed, (3.1%) disagreed, and (3.1%) strongly disagreed. This clearly 

proves that majority of the respondents agreed that students can spell words 

correctly due to the pen on paper examination. 

 

Table 3: The Difference in Student’s Performance between the Computer 

Based Test (CBT) and the Pen on Paper Examination 

Responses                        

S/N Statement SA A D SD Total 

9. Students scored higher 

grades in pen on paper 

examination than the 

computer based test (CBT) 

106 

27.1% 

132 

33.7% 

141 

35.10% 

13 

3.3% 

392 

100% 

10. There is no difference in 

your performance in the two 

type of examination 

105 

26.8% 

120 

30.6% 

151 

38.5% 

16 

4.8% 

392 

100% 

11. Students’ grade suffer in 

computer based test as a 

212 

54.1% 

142 

36.2% 

30 

7.7% 

08 

2.1% 

392 

100% 



12  africanscholarpublications@gmail.com                                                                               

 2020 

 

result of font size, screen 

clarity, screen size, screen 

resolution, display rate and 

scrolling 

Source: Researcher’s Survey, 2020 

 

Table 3 presents the difference in student’s performance between the computer 

based test (CBT) and the pen on paper examination. The table reveals that 

(27.1%) of the respondents strongly agreed that they scored higher grades in 

pen on paper examination than the computer based test, (33.7%) agreed, 

(35.10%) disagreed, and (3.3%) strongly disagreed with the statement. This 

finalized that majority of the respondents disagree with the statement that they 

scored higher grades in pen on paper examination than the computer based test.  

The table also reveals that (26.8%) of the respondents strongly agreed that there 

is no difference in their performance in the two type of examination, (30.6%) 

agreed, (38.5%) disagreed, and (4.8%) strongly disagreed with the statement. 

At this point, the table shows that majority of the respondents in this study 

disagreed with the statement that there is no difference in their performance in 

the two type of examination. 

Also, the table reveals that (54.1%) of the respondents strongly agreed that, 

students’ grade suffer in E-examination as a result of font size, screen clarity, 

screen size, screen resolution, display rate and scrolling, (36.2%) agreed, (7.7%) 

disagreed, and (2.1%) of the respondents strongly disagreed with the statement. 

This shows that majority of the respondent strongly agreed that, students’ grade 

suffer in E-examination as a result of font size, screen clarity, screen size, screen 

resolution, display rate and scrolling 

 

Table 4: Challenges of Pen on Paper Examination 

Responses  

S/N Statement SA A D SD Total 

12. Possibly answer sheets 

sometimes are missed which 

affects the result of students 

158 

40.3% 

182 

46.4% 

42 

10.7% 

10 

2.6% 

392 

100% 

13. Bad handwriting of some 

students affect their grades 

164 

41.8% 

172 

43.9% 

38 

9.7% 

18 

4.6% 

392 

100% 
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even if they answered well 

due to its unreadable nature 

14. Pen on paper examination 

provides favourable 

conditions for cheating 

208 

53.1% 

142 

36.2% 

32 

8.2% 

10 

2.6% 

392 

100% 

15. During lectures, vast area of 

knowledge is covered, but 

only a very tiny portion is 

tested in question form 

168 

42.9% 

186 

47.4% 

28 

7.1% 

10 

2.6% 

392 

100% 

Source: Researcher’s Survey, 2020 

 

The table above presents the challenges of pen on paper examination. The table 

reveals that (40.3%) of the respondents strongly agreed that possibly answer 

sheets sometimes are missed which affects the result of students, (46.4%) 

agreed, (10.7%) disagreed, and (2.6%) of the respondents strongly disagree with 

the statement. This clearly shows that majority of the respondents agreed that 

possibly answer shits sometimes are missed which affects the result of students. 

Secondly, the table reveals that (41.8%) of the respondents strongly agreed that 

bad handwriting of some students affect their grades even if they answered well 

due to its unreadable nature,  (43.9%) agreed, (9.7%) disagreed, and (4.6%) 

strongly disagreed. This show that majority of the respondents agreed that bad 

handwriting of some students affect their grades even if they answered well due 

to its unreadable nature.  

Thirdly, the table shows that (53.1%) of the respondents strongly agreed that 

pen on paper examination provides favourable conditions for cheating, (36.2%) 

agreed, (8.2%) disagreed, and (2.6%) of the respondents strongly disagreed with 

the statement. This proves that majority of the respondents strongly agreed that 

pen on paper examination provides favourable conditions for cheating. 

Finally, the table shows that (42.9%) of the respondents strongly agreed that 

during lectures, vast area of knowledge is covered, but only a very tiny portion 

is tested in question form, (47.4%) agreed, (7.1%) disagreed, and (2.6%) 

strongly disagreed with the statement. This clearly shows that majority of the 

respondents agreed that during lectures, vast area of knowledge is covered, but 

only a very tiny portion is tested in question form. 
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Discussion of the Findings  

The socio-demographic characteristics of this study reveals that, majority of the 

respondents in this study were male within the ages of 18 to 20. The study also 

reveals that majority of the respondents are single and they are in levels 400. 

On the importance of pen on paper examination, the study revealed that majority 

of the respondents agreed that pen on paper examination is often much more 

practical which seems like the best way to express themselves, and that pen on 

paper examination produce graduates that can defend their field of study. This 

is in line with the work of Lawal, (2014) who in his study revealed that pen on 

paper examination produce graduates with standard quality of knowledge. The 

study also reveals that, majority of the respondent strongly agreed that pen on 

paper examination motivates student to read more widely and understand the 

context more easily. This was also confirmed by Leeson, (2016) that students 

only read wide and understand what they read in pen and paper examination. 

On the difference in student’s performance between the Computer Based Test 

(CBT) and the pen on paper examination. The study revealed that majority of 

the respondents disagree with the statement that they scored higher grades in 

pen on paper examination than the computer based test. And majority of the 

respondent disagreed with the statement that there is no difference in their 

performance in the two type of examination. This was clearly confirmed by 

Sabir (2014) whose study reveals that 72.3% of the respondents agree that they 

perform well in pen and paper examination than the computer based test. The 

study further reveals that majority of the respondents strongly agreed that, 

students’ grade suffer in computer based test as a result of font size, screen 

clarity, screen size, screen resolution, display rate and scrolling.  

On the challenges of pen on paper examination, the study reveals that majority 

of the respondents agreed that possibly answer sheets sometimes are missed 

which affects the result of students. And that bad handwriting of some students 

affects their grades even if they answered well due to its unreadable nature. This 

was contradicted by Jidboy, (2014) Who reveals that bad handwriting does not 

affect student’s grade, but wrong answers affects student’s grade. Likewise, the 

study reveals that majority of the respondents strongly agreed that pen on paper 

examination provides favourable conditions for cheating. This is in line with 

the work of Lawal, (2014) that students often have the nature of stealing answers 

in pen on paper examination.  
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Conclusion  

The main objective of this study is to examine the Sociological insight on 

computer based test and the reintroduction of pen on paper examination in 

University of Maiduguri. A platform was created to discuss the importance of 

pen on paper examination, the difference in student performance between the 

computer based test and the pen on paper examination, and the challenges of 

pen on paper examination. As per the findings of the study, virtually the pen on 

paper examination is the best system of examination in University of 

Maiduguri, however, this system of examination has many challenges that 

needed to be solved by the management of the institution. This challenges are, 

possibly answer sheets sometimes got missing which affects the students result. 

And the pen on paper examination provides favourable conditions for cheating.  

 

Recommendation  

The following recommendations were made based on the findings of this study 

i. It is recommended that the pen on paper test should be continue as 

the system of examination in University of Maiduguri so as to 

produce graduates that can defend their field of study.  

ii. It is recommended that the University management should provide 

CCTVs in examination halls for monitoring and allowing students to 

use only items that the school provide as this will eliminate or even 

completely eradicate all forms of examination malpractice. 

iii. It is recommended that the University management should create a 

trusted committee for the collection of the answer sheets after the 

submission from each student in the examination hall. By doing this, 

the problem of missing answer sheets will be solved.  

iv. It is recommended that the examiners should provide direct questions 

instead of applied questions to students which may confuse them, and 

at the end it might affect their grades due to poor performance on the 

pen to paper test.  
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