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Abstract  
This study examined 
the distinction 
between demographic 
factors, experience and 
teachers’ job 
satisfaction in Taraba 
State Secondary 
Schools, Nigeria, it is 
established that there 
is no statistical 
significant difference 
in the level of teachers’ 
job satisfaction 
secondary in schools. 
Findings of this study  

disagreed with the 

studies of Ololube 
(2012) and Msuya 
(2016) who revealed 
that teacher related 
sources of job 
satisfaction seem to 
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INTRODUCTION  

Though learners are 

the central figure and 

kingpin in the 

teaching/learning 

industry, absence of 

teacher will certainly 

nullify or adversely 

affect all activities in 

the industry. (FRN, 

2015). Molagun 

(2007) identifies 

teachers as the life 

wire of the school 

system. Otu (2006) 

considers teachers as 

the prime mover in 

the development of 

optimum condition 

for learning. Teachers 

have been shown to 

have an important 

place in teaching and 

learning vis-à-vis 

students’ academic 

achievement.  Job 

satisfaction can be 

viewed in three 

dimension namely, as 

an emotional  
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have a greater impact 
on teaching 
performance. The 
study also found out 
that there is no 
significant difference 
on the male and female 
level of job satisfaction 
in senior secondary 
schools in Taraba 
State. The results 
indicated that greater 
percentage of teachers 
(52.9%) were very 
satisfied with their job 
while it is also evident 
that greater 
percentage of female 
teachers were happier 
with their job than 
male teachers. The 
study found out that 
there is no significant 
difference among rural 
and urban teacher 
level of job satisfaction 

in secondary school. 
The finding of this 
study is in line with the 
view of Azhar (2017) 
his finding indicates 
that there was no 
significant difference 
between urban and 
rural teachers' job 
satisfaction. The study 
found out that there is 
no significant 
difference among 
teachers’ academic 
qualification and level 
of job satisfaction. The 
finding of this research 
disagree with the view 
of Muhammad, Jegak 
and Balakrishnan 
(2009) that the 
graduate teachers 
were more satisfied 
than non-graduate 
teachers. The study is 
in affirmed with Virk 

(2012) study which 
revealed that there 
were significant 
differences between 
job satisfaction and its 
dimensions with 
regard to experience 
while there were no 
significant differences 
between job 
satisfaction and its 
dimensions with 
regard to educational 
level. This conclude 
that the job 
satisfaction has 
nothing to do with 
teachers’ gender, rural 
or urban teacher level, 
teachers’ academic 
qualification and has 
no influence on 
students’ academic 
performance.

 

esponse to a job situation and often determined by how outcome 

meets or exceed expectation., then it reveal some job characteristics 

that represent effective response of people such as: the work itself, 

pay, challenge, and promotion opportunities. Others are appreciation, 

value, empowerment and trust (Essien, 2012). The sense of fulfilment and 

pride is felt by people who enjoy their work and does it well. This feeling is 

enhanced if the significance of the work done and its value are recognized 

by those in authority.  

r 
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Demographic factors such as age, gender, marital status, location and 

experience may play a role in the level of job satisfaction perceived by 

teachers (Crossman and Harris, 2006). Absence of job satisfaction can lead 

to poor motivation, stress, absenteeism, and high labour turnover.  

Job satisfaction has been defined as a pleasurable emotional state resulting 

from the appraisal of one’s job, an affective reaction to one’s job; and an 

attitude towards one’s job (Weiss, 2012)  

The relevance of job satisfaction and motivation are very crucial to the 

long-term growth of any educational system. They probably rank alongside 

professional knowledge and skills, competencies, educational resources 

and strategies as the veritable determinants of educational success and 

performance. Professional knowledge, skills and competencies occur when 

one feels effective in one’s behaviour. In other words, professional 

knowledge, skills and competencies can be seen when one is taking on and 

mastering challenging tasks directed at educational success and 

performance (Filak and Sheldon, 2007).  

Bishay (2006) opines that teachers are arguably the most important 

professional in nations’ development, their satisfaction at work is 

paramount to educational development of the nation. Best (2010) affirms 

that it is a predictor of overall student academic success in schools as well 

as been capable of transmitting positive effects on the affective, moral, 

cultural, and spiritual lives of their students. Many factors are responsible 

for the lacklustre performance of students in both internal and external 

examination. The factors, which range from poor funding and inadequate 

infrastructural facilities, to poor teacher motivation and students’ 

disinterest in learning, are all too well known to influence teacher job 

satisfaction. 

Age is another individual factors affecting job satisfaction. Dwecks’ (2009) 

study concludes that elder workers are more satisfied. Employees are 

concerned with their work environment for both personal comfort and 

better performance. If the working condition is good, the personnel will 

find it easier to carry out their job.  

 

Background      

Over the years, the researcher observed that concern of most secondary 

school principals is the attitude of their teachers towards 

teaching/learning activities. Teachers are expected to be dedicated and 
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committed to their work. However, teachers are seemingly perceived to be 

uncommitted to their assigned responsibilities. Demographic factors that 

include age, school location, gender, experience and marital status of 

teachers were seen to be a factor that determines the effectiveness or 

otherwise of their performance on the job. The study set to unravelled the 

influence of those demographic factors and experience as they determine 

teachers job satisfaction in Taraba State senior secondary schools  

 

Study Objective        

The main purpose of the study is to determine the influence of 

demographic factors and experience on teachers’ job satisfaction in Taraba 

State secondary schools.   In specific terms, the study focussed on the 

following objectives 

i. assess the level of teachers’ job satisfaction in Taraba State 

secondary schools, 

ii. determine the difference between teacher’s age and teachers’ 

level of job satisfaction in Taraba State secondary schools. 

iii. determine the difference between teacher’s gender and 

teachers’ level of job satisfaction in Taraba State secondary 

schools. 

iv. determine the difference between teacher’s school location 

and teachers’ level of job satisfaction in Taraba State 

secondary schools. 

v. determine the difference between teacher’s marital status 

and teachers’ level of job satisfaction in Taraba State 

secondary schools. 

vi. determine the difference between teacher’s academic 

qualifications and teachers’ level of job satisfaction in Taraba 

State secondary schools. 

vii. determine the difference between teacher’s experience and 

teachers’ level of job satisfaction in Taraba State secondary 

schools. 

Methodology  

The study was based on Herzberg’s (1959) two-factor theory on 

motivation which maintained that work behaviour is affected by two 

classes of factors called intrinsic and extrinsic factors. The schemata is 

express as  
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Fig 1: Schemata of teachers’ job satisfaction 
Survey design is adopted for the study. All the 2,144 senior secondary 
school teachers spread across the 9 Education Zones formed the 
population of this study. A total of 360 teachers sampled across the Urban 
and Rural schools in the education zones. Each zone is proportionately 
represented by one Urban and one Rural school making a total of 18 
secondary schools. The sampling of respondents was further carried out 
using the multi stage random technique to determine participants in the 
study. The stratum includes schools in educational zones, schools in urban 
and rural areas as well as gender. A sample of 20 teachers (male 10, female 
10) per each of the urban and rural school were selected using stratify 
random sampling. Thus, the sample for the study is Three Hundred and 
Sixty (360) SSS teachers. The instrument for the study Teacher Job 
Satisfaction Questionnaire (TJSQ), designed by the researcher was used for 
data collection. The instrument was administered to a pilot group of 
subjects who are part of the target population of the study but not part of 
the sample. Using the Split-Half reliability analysis method, an index of .750 
was obtained.  
 

Analysis and Results 

Mean and standard deviation used in answering research questions while 

Mann-Whitney U test and ANOVA was used to test the hypotheses on the 
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differences between demographic factors, experience and teachers job 

satisfaction. All the hypotheses were tested at 0.05level of significance. 

 

Research Question one 

To what extent do the male and female teachers differ in their level of job 

satisfaction in Taraba State? 

 

Table 1: Mean Rank of Male and female teachers’ responses on their level 

of teachers’ job satisfaction   

Sex  N  Mean  Sum of Ranks 

Male  180  91.63  9804.50 

Female 180  88.84  6485.50 

Difference   2.79  3319 

 

Table 1 shows the mean rank of the responses of the male teachers on their 

level of job satisfaction is 91.63, while that of the female students is 88.84. 

The difference in the mean rank between the male and the female teachers 

is 2.79, and in favour of the male teachers. This suggests that male teachers 

have higher level of job satisfaction than their female counterparts.    

 

Research Question Two 

To what extent does the level of teachers’ job satisfaction in Taraba State 

differ between rural and urban teachers? 

 

Table 2: Mean Rank of Rural and Urban Teachers’ Responses on their level 

of job satisfaction  

Location  N Mean  Sum of Ranks 

Urban   180 93.41  8407.00 

Rural   180 87.59  7883.00 

Difference   5.82  524 

 

Table 2 shows the mean rank for urban and rural teachers’ job satisfaction. 

It indicated that mean rank of job satisfaction of teachers in urban schools 

is 93.41, while that of rural school is 87.59. The difference in the mean rank 

between the urban and the rural teachers is 5.82, in favour of the urban 
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teachers. This suggests that urban teachers have higher level of job 

satisfaction than their rural counterparts.      

 

Research Question three 

To what extent does the level of teachers’ job satisfaction in Taraba State 

differ between married and single teachers? 

 

Table 3: Mean Rank of Married and Unmarried Teachers’ Responses on 

their level of job satisfaction  

Marital Status  N Mean  Sum of Ranks 

Married  248 87.85  10893.50 

Single   112 96.37  5396.50 

Difference   8.52  5497 

 

Table 3 shows the mean rank of married and single teachers’ job 

satisfaction it indicated that mean rank of job satisfaction of married 

teachers is 87.85 while that of single teachers is 96.37. The difference in 

the mean rank is 8.82, in favour of single teachers. This suggests that single 

teachers have higher level of job satisfaction than their married 

counterparts. 

 

Research Question Four 

To what extent does the level of teachers’ job satisfaction in Taraba State 

differ on the basis of academic qualification? 

 

Table 4: Mean Rank of teachers’ responses on their level of job satisfaction 

based of academic qualification  

Qualification  N Mean  Sum of Ranks 

NCE   148 79.15  5857.00 

Bachelor Degree 212 98.42  10433.00 

Difference   19.27  4576 

 

Table 4 shows the mean rank of job satisfaction of teachers who hold the 

Nigeria Certificate in Education (NCE) is 79.15, while that of teachers that 

hold a bachelor degree is 98.42. The difference in the mean rank is 8.82, is 



INTERNATIONAL JOURNAL OF CONTEMPORARY EDUCATION RESEARCH 

(VOL. 12 NO.8) JUNE, 2020 EDITIONS 

 

 
  
 
 

77 

in favour of Bachelor degree holders. This suggests that teachers with 

Bachelor degree have higher level of job satisfaction than NCE holders. 

 

Research Question five 

To what extent does the level of teachers’ job satisfaction in Taraba State 

differ on the basis of teaching experience? 

 

Table 5:   Mean Rank of Teachers’ Responses on their level of job 

satisfaction based on teaching experience  

Teaching experience   N       Mean Rank  

1 – 5 Years    20  79.15   

5 – 10 Years    144  94.60   

10 – 15 Years   158  85.55 

15 – 20 Years   38  93.34 

 

Table 5, shows the mean rank of teachers’ job satisfaction for various 

teaching experience indicating that teachers with 5– 10 years of teaching 

experience have the highest ranking (94.60), followed by those with 15 – 

20 years of teaching experience (93.34), then 10 – 15 years (85.55) and 

those with 1 – 5 years’ experience having the least (79.15). 

 

Research Question Six 

To what extent does the level of teachers’ job satisfaction in Taraba State 

differ on the basis of teachers’ age? 

 

Table 6: Mean Rank of Teachers’ Responses on their level of job 

satisfaction based on teaching experience  

Teacher’s age    N        Mean Rank  

25 – 30 Years   50  104.16   

30 – 35 Years   156  90.22   

35 – 40 Years   102  87.82 

40 – 45 Years   52  83.46 

 

Table 6 shows the mean rank of teachers’ job satisfaction for the various 

ages of teachers. This indicated that teachers with 25 – 30 years of age have 
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the highest ranking (104.16), followed by 30 – 35 years old (90.22), then 

35 – 40 years (87.82) and 40 – 45 years old having the least (83.46). 

Hypothesis One: There is no significant difference between the male and 

female teachers’ level of job satisfaction in Taraba State 

 

Table 7: Mann-Whitney U test of male and female teachers’ level of job 

satisfaction 

     Total 

  Mann-Whitney U  3784.500 

  Wilcoxon W   6485.500 

  Z                  -.359 

  Asymp. Sig. (2-tailed)            .720 

 

Results in Table 7 show a Z-approximation test which includes a correction 

for ties in the data. The Z-value is -.359 with a significance level of p = .720, 

which is above .05. Thus, there is no statistically significant difference 

between male and female teachers’ level of job satisfaction. 

Hypothesis Two: The level of teachers’ job satisfaction in Taraba State does 

not differ significantly between rural and urban teachers. 

 

Table 8 Mann-Whitney U test of urban and rural teachers’ level of job 

satisfaction 

     Total 

  Mann-Whitney U 3788.000 

  Wilcoxon W  7885.000 

  Z        -.763 

  symp. Sig. (2-tailed)      .446 

Results in Table 8 shows a Z-approximation test which includes a 

correction for ties in the data. The Z-value is -.763 with a significance level 

of p = .446, which is above .05. Thus, there is no statistically significant 

difference between urban and rural teachers’ level of job satisfaction in 

Taraba State. 

 

Hypothesis Three: There is no significant difference between married and 

single teachers’ level of job satisfaction in Taraba State 



INTERNATIONAL JOURNAL OF CONTEMPORARY EDUCATION RESEARCH 

(VOL. 12 NO.8) JUNE, 2020 EDITIONS 

 

 
  
 
 

79 

Table 9 Mann-Whitney U test of married and single teachers’ level of 

job satisfaction 

     Total 

  Mann-Whitney U  3143.500 

  Wilcoxon W   10893.500 

  Z             -1.003 

  Asymp. Sig. (2-tailed)              .302 

 

Results in Table 9 indicated a Z-approximation test which includes a 

correction for ties in the data. The Z-value is -1.003 with a significance level 

of p = .302, which is above .05. Thus, there is no statistically significant 

difference between married and single teachers’ level of job satisfaction. 

Hypothesis Four: The level of teachers’ job satisfaction in Taraba State does 

not differ significantly on the basis of academic qualification 

 

Table 10 Mann-Whitney U test of teachers’ level of job satisfaction, based 

on academic qualification  

     Total 

  Mann-Whitney U  3082.000 

  Wilcoxon W   5857.000 

  Z           -2.485 

  Asymp. Sig. (2-tailed)           .013 

 
Results in Table 10 indicated a Z-approximation test which includes a 
correction for ties in the data. The Z-value is -2.485 with a significance level 
of p = .013, which is above .05. Thus, there is no statistically significant 
difference in teachers’ level of job satisfaction in Taraba State on the basis 
of academic qualification. 
Hypothesis Five: Teachers’ job satisfaction in Taraba State does not differ 

significantly on the basis of teaching experience 

 
Table 11 Summary of ANOVA of teachers’ job satisfaction on the basis of 
teaching experience 

Sum of Squares  df Mean Square F Sig.  

Between Groups  5.213  3 1.738  .496 .685     
Within Groups    616.032 356 3.500                                   

Total    621.244 359 
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One-way between-groups analysis of variance explore the différences in 

teachers’ job satisfaction on the basis of teaching experience. The table 

shows that there is no significant difference at the p < .05 level in teachers’ 

job satisfaction on the basis of teaching experience [F(3, 176)=.496, 

p=.685]. 

Hypothesis Six: Teachers’ job satisfaction in Taraba State does not differ 

significantly on the basis of age 

 

Table 12 Summary of ANOVA of teachers’ job satisfaction on the basis of 

age    

Sum of Squares df Mean Square F Sig.   

Between Groups 11.076  3 3.692  1.065 .365  

Within Groups  610.168  356 3.467    

Total    621.244  359 

 

A one-way between-groups analysis of variance was conducted to explore 

the difference of teachers’ job satisfaction on the basis of age. Results 

indicated that there is no significant difference at the p < .05 level in 

teachers’ job satisfaction on the basis of age [F (3, 176) =1.065, p=.365]. 

 

Discussion 

The study established that there is no statistical significant difference in 

the level of teachers’ job satisfaction secondary in schools. Finding of this 

study disagrees with the studies of Ololube (2012) and Msuya (2016) who 

revealed that teacher related sources of job satisfaction seem to have a 

greater impact on teaching performance, as teachers are also dissatisfied 

with the educational policies and administration, pay and fringe benefits, 

material rewards and advancement.  This study reveals that even without 

provision of fringe benefits, materials rewards, better educational policies 

and administration and other related source of job satisfaction, teachers 

are still satisfied with their job and it has led to students’ academic 

performance 

The study found out that there is no significant difference on the male and 

female level of job satisfaction in senior secondary schools in Taraba State. 

The finding of this study agrees with Gesinde and Gbadebo (2012) on job 

satisfaction status of primary school teachers Ota, Nigeria. The results 

indicated that greater percentage of teachers (52.9%) were very satisfied 
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with their job while it is also evident that greater percentage of female 

teachers were happier with their job than male teachers. Further analysis 

showed that no significant difference existed on gender basis while there 

were significant differences on educational qualification and age groups. 

Agharuwhwe (2014) study on Teachers’ Career Satisfaction and Students’ 

Academic Performance in Delta Public Secondary Schools that disagreed 

with the finding shows that female teachers were slightly more satisfied 

than male teachers. This indicates that there is a significant difference 

between male and female teachers on job satisfaction. Studies of Getahun, 

Tefera and Abebe (2016) also revealed that gender has the only 

demographic variable that had significant relationship with job 

satisfaction. Muhammad, Jegak and Balakrishnan (2009) study reveals that 

there is a significant relationship between job satisfaction and gender, 

whereby the male teachers were generally more satisfied than female 

teachers with their job. The findings show that job satisfaction has nothing 

to do with teachers’ gender and has no influence on students’ academic 

performance 

The study found out that there is no significant difference among rural and 

urban teacher level of job satisfaction in secondary school. The finding of 

this study is in line with the view of Azhar (2017) who conducted a study 

to investigate the difference between types of school (urban and rural) and 

job satisfaction. His finding indicates that there was no significant 

difference between urban and rural teachers' job satisfaction. The result of 

the findings reveals that location of a school has nothing to do with the job 

satisfaction of the teaching and cannot influence students’ academic 

performance. 

The study found out that there is no significant difference among married 

and single teacher level of job satisfaction in secondary school. The finding 

of this research is in affirmation of the view of Azim, Haque and Chowdhury 

(2013) that carried out a study to identify the level of job satisfaction of 

employees in Bangladesh and to test whether job satisfaction level differs 

among employees in terms of their gender and marital status. It was found 

out that no statistically significant evidence observed indicating 

differences in job satisfaction level between ‘male’ and ‘female’ or between 

‘married’ and ‘unmarried’.   

The study found out that there is no significant difference among teachers’ 

academic qualification and level of job satisfaction. The finding of this 
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research disagree with the view of Muhammad, Jegak and Balakrishnan 

(2009) that the graduate teachers were more satisfied than non-graduate 

teachers. George (2012) study reveals that most of the teacher with 

professional qualifications of either a Degree or Diploma in Education has 

high level of job satisfaction among the respondents. This shows that level 

of teachers’ job satisfaction cannot be influence by his/her academic 

qualification and that teacher academic qualification does not influence 

students’ academic performance 

The study found out that there is no statistical significant difference 

between teachers teaching experience and level of job satisfaction.  The 

finding of this research is in disagreed with the view of Msuya (2016) that 

observed that age and working experience had a great contribution 

towards teachers’ job satisfaction and dissatisfaction and concludes that 

the socio-economic and demographic factors have potential strength in 

designing job satisfaction model which accounts for job satisfaction among 

teachers in public secondary schools.  The study is in affirmation with Virk 

(2012) study which that revealed that there were significant differences 

between job satisfaction and its dimensions with regard to experience 

while there were no significant differences between job satisfaction and its 

dimensions with regard to educational level. The study implies that as the 

experience increases, job satisfaction also increases while educational 

level has no effect on job satisfaction of executives. 

The study found out that there is no statistical significant difference 
between teacher age and level of job satisfaction in secondary school. The 
finding of this research is in affirmation with the view of Getahun, Tefera 
and Abebe (2016) study which shows that age has no significant difference 
with teachers’ job satisfaction. The finding reveals that the age of a teacher 
cannot determine his or her job satisfaction 
 
Conclusion  
In view of the results obtained, it can be concluded that teacher gender, 
school location, marital status teacher academic qualification, teacher 
experience and teachers’ age have no influence on teachers’ job satisfaction 
in senior Secondary Schools in Taraba State.  
 

Recommendations 

On the basis of the findings of this study, the following recommendations 

were made: 
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1. Teachers should be posted to all locations 

(Urban or Rural) as their job satisfaction would 

not be affected. 

2. The posting of teachers should not be based on their teaching 

experience. 

3. teachers should be encouraged through the provision of basic 

learning materials and related facilities to remain in there posted 

area regardless of being either urban or rural. 

4. monitoring of teachers’ performance in schools be enhanced with a 

view to motivate them towards high achievement. 

5. Age of teachers should not be the main yard-stick for determining 

teachers job performance. 

6. Marital status of teachers should not be used as yard-stick for 

posting of teachers into urban or rural areas. 
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