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Abstract 
The current devastating state in the planning and management of secondary 

education in Delta State which has continued to create a lot of difficulties 

for quality educational service delivery to be properly harnessed in 

secondary schools has motivated the researchers to conduct this present 

study. The Federal Government in the national policy on education attested 

that for attainment of educational objectives coupled with quality 

enhancement in the planning and management of the Nigerian education 

system certain educational support services need to appropriately be 

established in all education institutions. The poor state in the planning and 

management of secondary education in Delta State has continued to raise 

doubts concerning secondary schools’ accessibility to the educational 

support services that will aid their improvement, development and 

sustainability. The present study therefore conducts an investigation in 
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order to ascertain the accessibility of educational support services for 

quality assurance in the management of secondary education in Delta State, 

Nigeria. The purpose of the study sought to ascertain the extent of schools’ 

accessibility to quality school library, basic social amenities, guidance and 

counselling facility, laboratories and workshops facilities, information 

technology (IT) facilities and education resource centre for quality 

assurance in the management of secondary education in Delta State. Six 

research questions guided the study. The study employed the descriptive 

survey research design. Population of the study comprised 480 principals 

and 13,286 teachers’ in 480 public secondary schools within the 25 LGAs 

of Delta State, Nigeria. Sample size of this study constituted 240 principals 

and 347 teachers’ in 240 public secondary schools from 13 LGAs in Delta 

State, Nigeria, selected at 50% using the proportionate stratified random 

and simple random sampling techniques. A 34-item questionnaire titled: 

“Accessibility of Educational Support Services for Quality Assurance in the 

Management of Secondary Education Questionnaire (AESSQAMSEQ)”, 

personally developed by the researchers served as the instrument for data 

collection. This research instrument was validated by three experts from the 

Faculty of Education, Delta State University, Abraka. Reliability of the 

research instrument was determined through a pilot test, thereafter; the 

scores were collated and computed using Cronbach Alpha statistics which 

gave an internal consistency reliability value of 0.85, showing that the 

instrument is reliable. Data were analyzed using mean scores and standard 

deviation in order to answer all the research questions. The findings of the 

study revealed that the educational support services investigated were not 

adequately accessible for quality assurance in the management of 

secondary schools in Delta State. It was further discovered that the extent 

of secondary schools’ accessibility to all these educational support services 

were to a low extent. From the findings, it was recommended among others 

that: the State Governments should manage secondary education in Delta 

State for quality assurance through adequate funding, policy 

implementation, resource mobilization, supervision, among others. 

 

Keywords: Accessibility, Educational Support Services, Quality 

Assurance, Management, Secondary Education 
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Introduction 
The Nigerian education system is an 

instrument par excellence, according 

to the Federal Republic of Nigeria 

(FRN, 2013). Being an instrument par 

excellence, it is a fulcrum on which 

the development of any society or 

nation hangs. Education is also a 

potent factor for human capacity 

building, national reconstruction and 

socio-economic development. 

Therefore, for sustainable 

development of any nation, means that 

such nation should continually work 

towards rendering quality services in 

managing its education system for the 

attainment of quality assurance. Thus, 

a trite statement that no nation can rise 

about the quality of education 

provided for her citizens. It is through 

the provision of quality education that 

a country can experience maximum 

development in her socio-economic 

activities. However, it is through the 

provisions of quality education and 

services that quality can be assured. 

Quality assurance as described within 

the context of this study is the ability 

of any education system be it 

primary/basic education, secondary 

and tertiary education to ensure that 

they render effective services in order 

to meet the needs and demands of their 

clients for achievement of positive 

outcomes. Quality assurance has to do 

with the degree of effectiveness of an 

education system for quality service 

delivery and satisfaction of clients 

needs. Different scholars and authors 

have provided various definitions of 

quality assurance. Rugai and Agih 

(2007) opined that quality assurance 

in education has to do with setting 

standards for the various processes 

and activities that lead to the 

production of graduates by the 

training institutions. Quality 

assurance in all ramifications equally 

entails a system of running the affairs 

of an institution such that all aspects 

of the institution and appropriate 

resources are provided and utilized 

towards actualizing the goals of the 

institution. Quality assurance calls for 

zero defects in the work process or in 

the production of goods and services 

(Rugai & Agih, 2007).  For Mbakwem 

and Okeke (2007), quality assurance 

connotes feeling of certainty or 

confidence that an education 

institution or programme of study will 

realize its set out objectives given the 

inclinations of maintain quality 

processes or standards in its service 

delivery. Quality therefore according 

to Mbakwem and Okeke deals with 

degree of excellence, a grade of 

achievement or standard against 

which to judge others. Quality 
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assurance therefore possesses certain indices that includes; ability for a product 

to create confidence among the users of the product; assertion of the credibility 

of such product; and awareness and enlightenment of the public about the 

quality and standards of a product. Given all the above explanations on quality 

assurance, the leadership of secondary schools especially those in Delta State 

should ensure that they maintain quality processes in the management of 

secondary education for attainment of quality assurance in the management of 

secondary schools.  

Secondary schools in Delta State has further been set up to achieve certain 

objectives which include providing learners with diverse basic knowledge and 

skills for entrepreneurship and educational advancements; developing patriotic 

young people equipped to contribute to social development and the performance 

of their civic responsibilities; offering diversified curriculum to cater for the 

differences in talents, disposition, opportunities and future roles; providing 

trained manpower in applied sciences, technology and commerce at sub-

professional grades; providing entrepreneurial, technical and vocational job 

specific skills for self-reliance, and for agricultural, industrial, commercial and 

economic development; inspiring students with a desire for self-improvement 

and achievement of excellence; among others (Federal Republic of Nigeria, 

FRN, 2013: 17). Achievement of all the objectives of secondary education 

cannot be actualized without quality planning and management of the system. 

Management of secondary education according to Akpakwu (2012) involves 

the effective organization and actualization of human and material resources in 

a particular system for the achievement of identified objectives. It includes the 

coordination of all processes of planning, organizing, directing and controlling 

in order to attain organization objectives. In managing secondary education in 

Delta State, this will entail that a system of quality control or management is 

sustained in the input, processes and output in order to yield quality outcomes 

or quality assurance. Rugai and Agih (2007) attested that for quality assurance 

in the management of secondary education, this will entail realizing a credible 

quality assurance framework which is built on preventive management theory 

based on the major performance indicators that works on its own towards the 

realization of productivity and excellence in the system. These performance 

indicators also represent the laid-down standard for the secondary schools to 

comply with. As a way of working towards the attainment of quality assurance 
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and complying with the performance indicators, the Federal Republic of Nigeria 

(FRN, 2013) in the National Policy on Education (NPE) identified some 

educational support services that will ensure effective management of 

secondary education. According to the FRN (2013:57), educational support 

services can be seen as facilities or services provided in education to facilitate 

the implementation of educational policy, the attainment of policy goals and the 

promotion of effectiveness of the educational system. 

The goals of educational support services as enlisted by the FRN (2013:57) in 

item 126 of the NPE shall be to:  i. develop, assess and improve educational 

programmes; 

i. enhance teaching and improve the competence of teachers; 

ii. provide conducive environment for learning, and make learning 

experiences more meaningful and realistic for students; 

iii. make education more cost-effective; and 

iv. promote in-service education and enhance access to learning; among 

others. 

 

To achieve the above goals, the FRN (2013) further These educational support 

services however includes the school library services, school meals and 

incentives, school gardens, health and other nutritional services, sports and 

recreational facilities, guidance and counselling services, Voluntary 

Counselling and Testing (VCT) Referral services, care and support for those 

infected and affected by HIV/AIDS, Education Resources Centres, Laboratories 

and workshops, IT hardware and software laboratories, radio and television 

educational broadcasting and National Book Policy (FRN, 2013:58). For 

quality management of secondary education, schools must ensure that they have 

access to all these educational support services. Accessibility of all these 

educational support services is one way of guaranteeing the quality is assured 

in the management of secondary education in Delta State.  

Accessibility on the other hand as described by Opira (2010) refers to providing 

and making available the required educational resources such as hardware and 

software facilities like computers, internet facilities and computer-assisted 

instruction in any teaching and learning environment. Studies like those of 

Opira (2010) discovered that accessibility to ICT utilization was farfetched and 

very much lacking because so many of the resources was not available and 
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adequate. Opira therefore concluded that ICT resources which significantly 

affected students learning were not accessible by schools in the area of study. 

Accessibility as described in the present study refers the provisions made for 

secondary schools in Delta State to have access to all the educational support 

services and facilities for achievement of the goals and objectives of secondary 

education. Conversely, without the secondary schools access to most of these 

educational support services, it will be difficult for quality assurance to be 

attained in the management of secondary schools in the country, and Delta State 

inclusive. Therefore, the present study would look at secondary schools 

accessibility of such educational support services which includes their access to 

quality school library, basic social amenities, guidance counselling facility, 

laboratories and workshops, information technology (IT) facilities, likewise, 

quality education resource centre. The school library is one of the basic 

important facilities which provide/render information services in various 

subject areas for students and teachers. The school library as describe by Benard 

and Dulle (2014) is a collection of a wide range of learning and teaching 

materials which are housed in a place and centrally organized by librarian and 

indexed to serve readers. It is also the part of the school where collection of 

books, periodicals, magazines, and newspapers, films, computers, filmstrip, 

videotapes, recording of all types, among others, are kept for use by the students 

and teachers. The school library contains all information resources seen as all 

inputs which are utilized in the library in order to provide good learning 

environment for students and teachers so as to be able to achieve educational 

goals. Without the school library, it will be difficult for students and teachers to 

update their knowledge and carry out researches. For effective learning process, 

students must have access to necessary information materials and resources 

through the library services. These resources might be in tangible (that is, 

printed resources) and intangible (that is, electronic resources) format (Ntui & 

Udah, 2015). Again, the school basic social amenities as described by Githaka, 

Gachah and Mwaruvie (2019) are social facilities or materials provided in the 

school to improve learning. They play pivotal role in the provision of quality 

education, in development of communication, intellectual and physical growth 

among learners. Indicators of basic social amenities includes access to 

recreational and play materials, health facilities, sanitation facilities, electricity 
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and academic oriented amenities which have positive effect on students’ 

academic performances and achievements (Kumar, 2014).  

In a study, Milkie and Warner (2011) argued that schools should ensure that 

they have ample play amenities, access to play tools and teachers should be 

encouraged to participate in play activities together with learners. The authors 

argued that schools that lacked play amenities were unsuitable for learning 

particularly to early age learners. In order for learners to develop motor skills 

which are applied later in life, schools should provide a variety of amenities 

such as horizontal trunks, ropes and other play items that provide learners with 

a variety of play amenities which broaden their play scope. Guidance and 

counselling service is also an important educational support service which helps 

to solve students’ learning difficulties. Onyiliofor (2011) defined guidance and 

counselling as the processes of helping an individual to discover and develop 

his educational, vocational and psychological potentialities and thereby achieve 

an optimal level of personal happiness and social usefulness. This could be done 

through the management of guidance and counselling services like the 

vocational or career counselling, socio-personal counselling, educational 

counselling and also referral counselling. Students can adequately be counseled 

under these areas in order to solve their personal, career choice and academic 

problems. Studies like those of Njoku (2007), Nkala (2014), Nweze and Okolie 

(2014) and Yakubu and Shaibu (2019) have also been conducted in the use of 

guidance counselling in schools. All these studies have their own point of view 

concerning schools’ effectiveness in assessing various guidance counselling 

services in their schools. Furthermore, laboratories and workshops facilities are 

important educational support services which provide experiential learning for 

students through practical exercises. According to Neji, Ukwetang and Nja 

(2014) laboratory facilities provide students with meaning practical and 

hypothetical experiences. They are facilities that provide controlled conditions 

in which scientific or technological research, experiments, and measurement 

may be performed. Examples of laboratory facilities found within secondary 

schools in Delta State include science laboratories, arts laboratories and home 

economic laboratories. When laboratory facilities are adequately assessed in 

schools, students would be offered opportunities to enable them grow in their 

problem solving abilities, think critically and acquire scientific and 

technological literacy.  
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Mbaga, Sambo and Tijjani (2018) on the other hand opined that workshop 

facilities can be used to improve students’ technical skills. When schools get 

access to well-equipped, quality workshops with adequate facilities they are 

able to provide the required training and impart the necessary skills leading to 

the production of technical trade students and other skilled personnel who will 

be enterprising and self-reliant. Indicators of workshop facilities include access 

to hand tools, equipments and machines for automobile, building, 

electrical/electronics, metal work, wood work (Mbaga, Sambo & Tijjani, 2018). 

The Federal Republic in Nigeria (FRN, 2013) in its National Policy on 

Education affirmed under "the philosophy of Nigeria education that educational 

and training facilities will be multiplied and made more accessible, to afford the 

individual a far more efficient and flexible choice. In most of our secondary 

schools today, there are no enough equipment and materials neither for teachers 

to conduct practical activities nor for students to carry out investigative 

activities or practical work on their own in order to discover things and improve 

their practical skills. Accessibility of laboratories, workshop and training 

facilities cover wide variety of issues such as programmes, facilities, workshop 

floor area, specimens, chemicals, storage facilities, lighting, ventilation, 

machines and heating system. This must be provided because functional 

facilities enhance quality learning.  

Secondary schools having access to quality information technology (IT) 

facilities aid to foster quality assurance in the management of secondary 

education. In recognition of the important role of information technology (IT) 

for quality improvement in the education sector, the FRN (2013: 15) stressed 

that the (IT) advances knowledge and skills necessary for effective functioning 

in a knowledge driven world, therefore the government shall provide adequate 

infrastructure and develop capacity for effective utilization of (IT) to enhance 

the delivery of secondary education in Nigeria. Information Technology (IT) 

hardware and software laboratories and facilities would be used to support the 

educational system at all levels. However, management of (IT) facilities in 

secondary education will include the use of digital and computer technologies, 

the multimedia, audio-visuals, internet, World Wide Web (WWW), among 

others. In as much as the (IT) facilities played an important role in promoting 

quality service delivery in the management of education, most of the schools 

have poor access to a lot of the (IT) facilities as identified by Ani, Edem and 
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Ottong (2010). Lastly, the education resource centre is one of the important 

education support services approved by the Federal Government to serve as a 

place where teachers will meet for discussions, investigations, study workshops, 

short courses and conferences. The centre will be used for development and 

testing of teaching materials. Its functions according to FRN (2013: 59) are 

multi-disciplinary and include activities such as the enhancement of the study 

of language, curriculum adaptation, measurement and evaluation, capacity 

building of teachers, guidance and counselling, provision for the need of special 

education and educational innovations. Supporting the above statement, Adamu 

(2014) noted that the government authorities establish teacher’s resource 

centres where teachers will meet for discussion, investigations, study workshop, 

short courses and conferences but practically teachers have poor access to the 

education resource centre. Obielodan and George-Oputa (2017) conducted a 

study and found that education resource centres would improve the quality of 

instruction and make education more productive. Studies have equally been 

carried out by researchers like Benard and Dulle (2014), Githaka, Gachah and 

Mwaruvie (2019), Ntui and Udah (2015) and Owate and Okpa (2013) on 

schools accessibility to various educational support services like library 

services, laboratories, guidance and counselling services, among others, and all 

have their mix and findings.  

In addition, secondary schools accessibility to all the educational support 

services is a way of ensuring that school are effectively management so as to 

not only achieve positive outcomes or results but also achievement of 

educational goals and objectives. Despite the important benefits of the 

educational support services in guaranteeing quality assurance in the 

management of secondary education in Delta State, yet the schools are in a state 

of dilemma. Although, several studies have been carried out on most of the 

educational support services, but this studies have their own shortcomings 

which has warranted this present study. The current devastating state in the 

planning and management of secondary education in Delta State which has 

continued to create a lot of difficulties for quality educational service delivery 

to be properly harnessed in secondary schools has motivated the researchers to 

conduct this present study. The poor state in the planning and management of 

secondary education in Delta State has continued to raise doubts concerning 

secondary schools accessibility to the educational support services that will aid 
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their improvement, development and sustainability. The present study therefore 

conducts an investigation in order to ascertain the accessibility of educational 

support services for quality assurance in the management of secondary 

education in Delta State, Nigeria 

 

Statement of the Problem 

The relevance of sustaining or attaining quality assurance in the planning and 

management of secondary education in Delta State greatly lies upon schools’ 

accessibility to various quality educational support services. Schools’ 

accessibility to educational support services such as quality school library, basic 

amenities, guidance and counselling, laboratories and workshop facilities, IT 

facilities and education resources centres not only breeds effective planning and 

management of secondary schools, likewise, for quality assurance to be 

sustained. But from the look of things, majority of the secondary schools have 

poor access to most of these educational support services seems to have been 

responsible for the poor and devastating state of secondary schools. The 

difficulties in planning and management of secondary schools which have 

contributed to the poor or devastating state of schools is evident in the areas of 

poor students’ learning achievements, poor academic performances, 

inadequacies of teaching and learning resources, poor teacher efficiency and 

commitment, high rate of indiscipline among teachers and students in schools, 

among others. Without accessibility to the various educational support services 

which is usually the aftermath of effective planning and considerations, it will 

be difficult to effectively manage secondary education in Delta State. The 

Federal Republic of Nigeria (2013) in the national policy on education attested 

that for attainment of educational objectives coupled with quality enhancement 

in the planning and management of the Nigerian education system certain 

educational support services needs to be appropriately established in all 

education institutions which includes secondary education. Given the gaps not 

filled by other studies, therefore, the current study sought to ascertain 

accessibility of educational support services for quality assurance in the 

management of secondary education in Delta State, Nigeria, which is equally 

the problem of this present study. 

 

Purpose of the Study 

The purpose of this study was to determine accessibility of educational support 

services for quality assurance in the management of secondary education in 

Delta State, Nigeria. Specifically, the study aimed at ascertaining the extent of 

schools’ accessibility to: 
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1. quality school library for quality assurance in the management of 

secondary education in Delta State. 

2. quality basic social amenities for quality assurance in the management 

of secondary education in Delta State 

3. quality guidance counselling facility for quality assurance in the 

management of secondary education in Delta State 

4. quality laboratories and workshops facilities for quality assurance in the 

management of secondary education in Delta State 

5. quality information technology (IT) facilities for quality assurance in the 

management of secondary education in Delta State 

6. quality education resource centre for quality assurance in the 

management of secondary education in Delta State. 

 

Research Questions 

The following six research questions guided the study: 

1. What is the extent of schools’ accessibility to quality school library for 

quality assurance in the management of secondary education in Delta 

State? 

2. What is the extent of schools’ accessibility to quality basic social 

amenities for quality assurance in the management of secondary 

education in Delta State? 

3. What is the extent of schools’ accessibility to guidance counselling 

facility for quality assurance in the management of secondary education 

in Delta State? 

4. What is the extent of schools’ accessibility to quality laboratories and 

workshops facilities for quality assurance in the management of 

secondary education in Delta State? 

5. What is the extent of schools’ accessibility to quality information 

technology (IT) facilities for quality assurance in the management of 

secondary education in Delta State? 

6. What is the extent of schools’ accessibility to quality education resource 

centre for quality assurance in the management of secondary education 

in Delta State? 

 

Methods 

Research Design 

The study employed the descriptive survey research design. This design was 

used to gather information from a sample of principals and teachers based on 
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the study in order to determine the accessibility of educational support services 

for quality assurance in the management of secondary education in Delta State, 

Nigeria. Nworgu (2015) opined that this research design allowed the researcher 

to collect data and describe them in a systematic manner of the characteristics, 

features or facts about a given population. Studies of such nature are interested 

in describing certain variables in relation to the population of the study and 

generalization drawn. In this case, this research design was used to observe what 

is happening to sample subjects in order to generate necessary primary data for 

the study by conducting a field investigation and using a research instrument, 

like the questionnaire to collect data or information from a sample of principals 

and teachers’ population in secondary schools in Delta State, thereafter, 

inferences, generalization and conclusion were drawn. 

 

Population 

Population of the study comprised 480 principals and 13,286 teachers’ in 480 

public secondary schools within the 25 LGAs of Delta State, Nigeria (Source: 

IT Unit in Planning, Research and Statistics Department, Delta State Post 

Primary Education Board - PPEB, January, 2019). Justification for choosing 

only the principals and teachers was a result that they were in the true position 

to describe what was happening in the secondary schools and as far as secondary 

school administration or management is concerned, both the principals and 

teachers played active roles in the schools.  

 

Sample Size and Sampling Techniques 

Sample size of this study constituted 240 principals and 347 teachers’ in 240 

public secondary schools from 13 LGAs in Delta State, Nigeria, selected at 50% 

using the proportionate stratified random and simple random sampling 

techniques. To draw the samples using the two techniques, the proportionate 

stratified random sampling technique was used to first select the principals 

including the secondary schools and LGAs at 50%, thereby making a sample 

size of 240 principals and 240 public secondary schools drawn from 13 LGAs 

in Delta State for the study. Second, the simple random sampling technique was 

used to select 50% of 694 teachers’ population from each of the 240 public 

secondary schools that was selected for the study. This making an actual sample 

size of 347 teachers to be drawn out of a portion of the population of 694 
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teachers within 240 and 13 LGAs for the study. However, 50% of the principals 

together with the secondary schools, LGAs and teachers were selected for the 

study. Justification for selecting the sample was to enable the researcher to 

manage a sizeable number of the principals’ and teachers’ population including 

the secondary schools and LGAs in Delta State. Moreover, the justification or 

choice of choosing this sample size and technique was because the secondary 

schools were spatially and geographically located at the different LGAs of Delta 

State and based on the difficulty of travelling round the whole State, it then, 

became necessary for the researcher to select a few samples from the whole 

population. According to Nzeneri (2010, p.38), “since in most cases it is not 

always possible to study all the persons or things in your group of study, then 

one has to select some samples from the large population”. Nworgu (2015) 

opined that whereby it was not possible for a researcher to use all the population 

in a study, the researcher could select sample from the population. However, a 

sample size between 10% to 80% is sizeable enough for a study with large 

population size.    

 

Instrument 

A 34-item questionnaire titled: “Accessibility of Educational Support Services 

for Quality Assurance in the Management of Secondary Education 

Questionnaire (AESSQAMSEQ)”, personally developed by the researchers 

served as the instrument for data collection. Construction of this research 

instrument was guided by the purpose of the study and research questions. The 

response items of the questionnaire - (AESSQAMSEQ) which was arranged in 

six different clusters was structured on a 4-point rating scale of Accessible to 

Very High Extent (AVHE) – 4 points, Accessible to High Extent (AHE) – 3 

points, Accessible to Low Extent (ALE) – 2 points, Accessible to Very Low 

Extent (AVLE) – 1 point in order to answer the research questions.  

 

Validation of Research Instrument 

This research instrument was validated by three experts from the Faculty of 

Education, Delta State University, Abraka. These experts were Educational 

Administration and Policy Studies, and Measurement and Evaluation specialists 

from the University. The experts determined the face and content validity of the 

research instrument. They scrutinized the questionnaire and offered useful 
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suggestions which brought about modification on some of the items on the 

instrument based on the items clarity, double barrel items, and language and 

sentence construction which was incorporated into the questionnaire before the 

final copies were produced for distribution. 

 

Reliability of Research Instrument 

Reliability of the research instrument was determined through a pilot test on a 

sample of 10 principals and 50 teachers from 10 public secondary schools in 

Edo State, and thereafter; the scores were collated and computed using 

Cronbach Alpha statistics which gave an internal consistency reliability value 

of 0.84, 0.87, 0.85, 0.96, 0.86 and 0.72 for each of the six clusters and were 

summed up to give an overall reliability value of 0.85, showing that the 

instrument is reliable. Nworgu (2015) identified that the Cronbach Alpha 

statistical method refers to the degree of consistency with which the item of an 

instrument measures a given trait and provides a measure of how homogeneous 

or otherwise the items are. This statistical method is most appropriate for 

instruments arranged into clusters, where scores for the various items will be 

added or aggregated to produce a single or composite score. However, the result 

indicated the internal consistency of the instrument, which is considered 

satisfactory and stable for the study. 

 

Method of Data Collection 

The distribution of the research instrument (that is, the questionnaire) entailed 

personal and direct hand-delivery process, on a face- to- face personal contact 

with the respondents (principals & teachers). An on-the-spot method was also 

adopted by the researchers in distributing copies of the questionnaire to ensure 

maximum recovery of the questionnaire administered. Copies of the 

questionnaire for the principals and teachers had to be administered to the 

respondents by the researchers with the help of five research assistants. These 

research assistants were instructed on how to meet with the principals and 

teachers in order to administer the questionnaire. They waited for the principals 

and teachers to complete the questionnaire and collected them immediately on 

the spot in order to obtain the highest possible rate of return. It took the 

researchers and research assistants a period of three weeks to distribute all 

copied of the questionnaire to the principals and teachers in the secondary 
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schools sampled in the study. A total of 587 copies of the questionnaire were 

distributed and all of them were retrieved at a 100% rate of return. 

 

Method of Data Analysis 

Data were analyzed using mean scores and standard deviation in order to answer 

all the research questions. The decision rule for the research questions was 

based on the benchmark of 2.50 mean score rating. Mean scores of the 

respondents’ statements which rated 2.50 and above were regarded as an 

indication of High Extent. While mean scores of the respondents’ statements 

which rated 2.49 and below was regarded as an indication of Low Extent. 

 

Results 

Table 1: Mean Scores and SD of Respondents concerning Extent of 

Schools’ Accessibility to Quality School Library for Quality Assurance in 

the Management of Secondary Education in Delta State 

N = 587 (240 principals and 347 teachers) 

S/N Please show your 
agreement concerning the 
extent of accessibility to 
quality school library in 
your school 
In my school, we have access 
to: 

Principals Teachers 
Mean  SD Decision Mean  SD Decision 

1. Updated textbooks in 
different subject areas 

2.15 1.03 ALE 2.00 1.06 ALE 

2. Reference materials 1.92 0.87 ALE 1.94 1.04 ALE 
3. Periodicals like magazines, 

newspaper, etc 

1.82 0.83 ALE 2.00 1.05 ALE 

4. Recordings of all types 1.99 1.01 ALE 2.02 1.00 ALE 
5. Journals in various field of 

study 

2.02 0.96 ALE 1.98 0.94 ALE 

6. e-library resources 2.12 0.94 ALE 1.97 1.03 ALE 

Grand Mean Score and SD 2.00 0.95 ALE 1.99 1.02 ALE 

 

Analysis of data presented from both the principals and teachers responses in 

Table 1 indicated that none of the items rated above 2.50 of the acceptable mean 

score to show their agreement with any of the statements. All the items in the 

table from 1 to 6 rated below 2.50 of the acceptable mean score to show both 

respondents’ disagreement to these statements. Their grand mean scores and SD 
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of 2.00 and 0.95 of the principals and 1.99 and 1.02 of the teachers’ responses 

further showed their negative reactions to many of the items in the table. Their 

standard deviation (SD) revealed close responses in their mean scores. This 

result means that both the principals and teachers noted that quality school 

library facilities for quality assurance in the management of secondary 

education in Delta State were accessible to a low extent (ALE).    

 

Table 2: Mean Scores and SD of Respondents concerning Extent of 

Schools’ Accessibility to Quality Basic Social Amenities for Quality 

Assurance in the Management of Secondary Education in Delta State 

N = 587 (240 principals and 347 teachers) 

S/N Please show your agreement concerning the 

extent of accessibility to quality basic social 

amenities in your school 

In my school, we have access to:   

Principals Teachers 

Mean  SD Decision Mean  SD Decision 

7. Recreational facilities with well equipped play 

materials 

1.95 0.93  

ALE 

2.09 1.07  

ALE 

8. Health facilities like well equipped First Aid box, 

school clinic, sickbay including scale for monitoring 

growth  

2.18 0.89  

 

ALE 

2.28 1.10  

 

ALE 

9. Sanitary facilities like portable drinking 

water/borehole, water points, separate toilet 

facilitate for male and female gender, wash hand 

basins in the classrooms, trash bins in the 

classrooms,  effective disposable system like 

incinerators  

2.22 1.10  

 

 

 

 

ALE 

1.79 0.91  

 

 

 

 

ALE 

10. Constant electricity for domestic use in the school 2.13 0.98 ALE 2.04 0.92 ALE 

11. Healthy nutritional services from the canteens or 

food vendors 

2.13 1.05  

ALE 

2.03 1.04  

ALE 

Grand Mean Score and SD 2.12 1.00 ALE 2.04 1.02 ALE 

 

Analysis of data presented from both the principals and teachers responses in 

Table 2 indicated that none of the items rated above 2.50 of the acceptable mean 

score to show their agreement with any of the statements. All the items in the 

table from 7 to 11 rated below 2.50 of the acceptable mean score to show both 

respondents’ disagreement to these statements. Their grand mean scores and SD 

of 2.12 and 1.00 of the principals and 2.04 and 1.02 of the teachers’ responses 
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further showed their negative reactions to many of the items in the table. Their 

standard deviation (SD) revealed close responses in their mean scores. This 

result means that both the principals and teachers noted that quality basic social 

amenities for quality assurance in the management of secondary education in 

Delta State were accessible to a low extent (ALE).   

 

Table 3: Mean Scores and SD of Respondents concerning Extent of 

Schools’ Accessibility to Quality Guidance and Counselling Facility for 

Quality Assurance in the Management of Secondary Education in Delta 

State 

 

N = 587 (240 principals and 347 teachers) 

S/N Please show your agreement concerning the 

extent of accessibility to quality guidance 

counselling facilities in your school.  

In my school, we have access to:  

Principals Teachers 

Mean  SD Decision Mean  SD Decision 

12. Well established counselling clinics 2.00 1.01 ALE 2.12 1.16 ALE 

13. Vocational or career counselling service 2.18 0.82 ALE 2.01 1.10 ALE 

14. Socio-personal counselling service 2.30 0.90 ALE 2.21 1.10 ALE 

15. Education counselling service 2.20 0.99 ALE 1.98 1.11 ALE 

16. Voluntary Counselling and Testing (VCT) Referral 

service 

2.14 0.94  

ALE 

2.36 1.08  

ALE 

Grand Mean Score and SD 2.16 0.94 ALE 2.13 1.12 ALE 

 

Analysis of data presented from both the principals and teachers responses in 

Table 3 indicated that none of the items rated above 2.50 of the acceptable mean 

score to show their agreement with any of the statements. All the items in the 

table from 12 to 16 rated below 2.50 of the acceptable mean score to show both 

respondents’ disagreement to these statements. Their grand mean scores and SD 

of 2.16 and 0.94 of the principals and 2.13 and 1.12 of the teachers’ responses 

further showed their negative reactions to many of the items in the table. Their 

standard deviation (SD) revealed close responses in their mean scores. This 

result means that both the principals and teachers noted that quality guidance 

and counselling facility for quality assurance in the management of secondary 

education in Delta State were accessible to a low extent (ALE).   
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Table 4: Mean Scores and SD of Respondents concerning Extent of 

Schools’ Accessibility to Quality Laboratories and Workshops Facilities 

for Quality Assurance in the Management of Secondary Education in Delta 

State 

N = 587 (240 principals and 347 teachers) 

S/N Please show your agreement concerning the 

extent of accessibility to quality laboratories 

and workshops in your school 

In my school, we have access to:   

Principals Teachers 

Mean  SD Decision Mean  SD Decision 

17. Well established science laboratories for teaching 

different science subjects like physics, chemistry, 

biology, agricultural science, home economics 

2.18 0.96  

 

ALE 

2.27 1.01  

 

ALE 

18. Adequate specimens used in the science 

laboratories 

2.00 0.96 ALE 2.24 1.10 ALE 

19. Adequate chemicals used in the science 

laboratories 

1.78 0.92 ALE 2.27 1.05 ALE 

20. Sufficient home economic tools, equipments for 

the laboratory 

1.90 0.95  

ALE 

2.13 1.09  

ALE 

21. Different simple farm tools or equipments like hoe, 

shovel, digger, wheel barrow, among others 

2.16 0.98  

ALE 

2.20 1.02  

ALE 

22. Well established workshop for teaching 

technological subjects like basic technology or 

introductory science 

2.05 0.98  

 

ALE 

2.31 1.04  

 

ALE 

23. Workshop hand tools, equipments or machines for 

automobile work, building work, electrical/ 

electronic work, metal work, wood work in basic 

technology 

1.92 0.89  

 

 

ALE 

2.33 1.03  

 

 

ALE 

Grand Mean Score and SD 2.00 0.96 ALE 2.25 1.05 ALE 

 

Analysis of data presented from both the principals and teachers responses in 

Table 4 indicated that none of the items rated above 2.50 of the acceptable mean 

score to show their agreement with any of the statements. All the items in the 

table from 17 to 23 rated below 2.50 of the acceptable mean score to show both 

respondents’ disagreement to these statements. Their grand mean scores and SD 

of 2.00 and 0.96 of the principals and 2.25 and 1.05 of the teachers’ responses 

further showed their negative reactions to many of the items in the table. Their 

standard deviation (SD) revealed close responses in their mean scores. This 

result means that both the principals and teachers noted that quality laboratories 
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and workshops facility for quality assurance in the management of secondary 

education in Delta State was accessible to a low extent (ALE).   

 

Table 5: Mean Scores and SD of Respondents concerning Extent of 

Schools’ Accessibility to Quality Information Technology (IT) Facilities for 

Quality Assurance in the Management of Secondary Education in Delta 

State 

N = 587 (240 principals and 347 teachers) 

S/N Please show your agreement concerning the 
extent of accessibility to quality information 
technology facilities in your school 
In my school, we have access to: 

Principals Teachers 
Mean  SD Decision Mean  SD Decision 

24. Well equipped computer laboratory 1.95 0.98 ALE 1.82 0.79 ALE 
25. Internet facility 1.63 0.84 ALE 1.68 0.67 ALE 

26. Audio materials like radio, tape recorders, CD 
players, microphones, among others for teaching 

and learning  

2.27 0.93  

 

ALE 

2.06 0.99  

 

ALE 
27. Audio-visual materials like computers, television 

set, DVD player, projectors like film strips, slides, 
among others for teaching and learning 

2.46 0.91  

ALE 

2.00 0.96  

ALE 

28. Electronic visual materials like camera, motion 
pictures, graphic materials, among others 

2.39 1.03  

ALE 

2.36 0.93  

ALE 

Grand Mean Score and SD 2.14 0.99 ALE 1.98 0.90 ALE 

 

Analysis of data presented from both the principals and teachers responses in 

Table 5 indicated that none of the items rated above 2.50 of the acceptable mean 

score to show their agreement with any of the statements. All the items in the 

table from 24 to 28 rated below 2.50 of the acceptable mean score to show both 

respondents’ disagreement to these statements. Their grand mean scores and SD 

of 2.14 and 0.99 of the principals and 1.98 and 0.90 of the teachers’ responses 

further showed their negative reactions to many of the items in the table. Their 

standard deviation (SD) revealed close responses in their mean scores. This 

result means that both the principals and teachers noted that quality information 

and technology (IT) facilities for quality assurance in the management of 

secondary education in Delta State was accessible to a low extent (ALE).   

 

Table 6: Mean Scores and SD of Respondents concerning Extent of 

Schools’ Accessibility to Quality Education Resource Centre for Quality 

Assurance in the Management of Secondary Education in Delta State 
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N = 587 (240 principals and 347 teachers) 

S/N Please show your agreement concerning the 

extent of school’s accessibility to quality 

education resource centre  

In my school, we have access to education 

resources centres for: 

Principals Teachers 

Mean  SD Decision Mean  SD Decision 

29. Discussion of vital issues through conferences, 

seminars 

2.40 1.08 ALE 2.22 0.96 ALE 

30. Organizing short courses for teachers  1.62 0.85 ALE 1.79 0.79 ALE 

31. Teachers investigation/inquiry into academic 

problems 

2.36 1.11 ALE 2.24 1.03 ALE 

32. Capacity building for teachers through study 

workshops 

1.95 0.92 ALE 2.42 1.13 ALE 

33. Exposing teachers to educational innovations 2.41 0.94 ALE 2.27 1.10 ALE 

34. Rendering special education services 2.34 1.11 ALE 2.22 1.03 ALE 

Grand Mean Score and SD 2.18 1.05 ALE 2.19 1.03 ALE 

 

Analysis of data presented from both the principals and teachers responses in 

Table 6 indicated that none of the items rated above 2.50 of the acceptable mean 

score to show their agreement with any of the statements. All the items in the 

table from 29 to 34 rated below 2.50 of the acceptable mean score to show both 

respondents’ disagreement to these statements. Their grand mean scores and SD 

of 2.18 and 1.05 of the principals and 2.19 and 1.03 of the teachers’ responses 

further showed their negative reactions to many of the items in the table. Their 

standard deviation (SD) revealed close responses in their mean scores. This 

result means that both the principals and teachers noted that quality education 

resource centres for quality assurance in the management of secondary 

education in Delta State was accessible to a low extent (ALE).   

 

Discussions 

Generally, it was discovered through the findings of this study, the extent of 

accessibility of some educational support services like access to the school 

library facilities, essential basic social amenities, guidance counselling services, 

laboratories and workshops facilities, information and technology facilities and 

education resource centres for quality assurance in the management of 

secondary education in Delta State. They were all accessible to a low extent 
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(ALE). The finding of the study revealed that quality school library facilities 

for quality assurance in the management of secondary education in Delta State 

were accessible to a low extent (ALE). This included that all the school library 

resources such as updated textbooks in different subject areas, reference 

materials, periodicals like magazines, newspaper, etc, recordings of all types, 

journals in various field of study, and e-library resources, were all accessible to 

a low extent. This finding corroborates with the research studies like those of 

Benard and Dulle (2014), Ntui and Udah (2015) and Owate and Okpa (2013) 

which found that although educational support services like the school library 

played important role in the management of teaching and learning, they are 

found non-accessible by majority of the schools. This finding of the present 

study does not augur well or go in line with the recommendations and directives 

of the Federal Republic of Nigeria (FRN, 2013) under section 8 of the National 

Policy on Education which indicated the school library as one of the essential 

educational support services necessary for the implementation of educational 

policy, the attainment of policy goals and promotion of effectiveness of the 

educational system. The school library as a whole should be constantly 

equipped in order to foster quality assurance in the management of secondary 

education. Whereby there is a problem in secondary schools having or gaining 

adequate access to quality school library, it becomes difficult for quality to be 

properly harnessed which affects teaching and learning including management 

of the education system. 

It was also discovered through the finding of the study that quality basic social 

amenities for quality assurance in the management of secondary education in 

Delta State were accessible to a low extent (ALE). This included that all the 

basic social amenities such as recreational facilities with well-equipped play 

materials, health facilities like well-equipped first aid box, school clinic, 

sickbay including scale for monitoring growth, sanitary facilities like portable 

drinking water/borehole, water points, separate toilet facilitate for male and 

female gender, wash hand basins in the classrooms, trash bins in the classrooms,  

effective disposable system like incinerators, constant electricity for domestic 

use in the school, and healthy nutritional services from the canteens or food 
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vendors, were all accessible to a low extent. This finding agrees with Githaka, 

Gachah and Mwaruvie (2019) which found in a study that lack of essential 

social amenities such as access to clean, safe drinking water and lack of 

adequate sanitation led to increased incidences of absenteeism due to disease 

attacks. This high absenteeism led to low academic performance among 

learners. Schools with inadequate sanitation amenities also experienced lower 

enrollment rates compared to schools with adequate sanitation amenities. This 

finding of the present study does not comply with the recommendations and 

policy directives of the Federal Republic of Nigeria (FRN, 2013) under section 

8 of the National Policy on Education on the essential educational support 

services necessary for the implementation of educational policy, the attainment 

of policy goals and promotion of effectiveness of the educational system. 

However, for effective management of school, the essential basic amenities 

must be accessible for the benefits of all the school personnel. Whereby most 

of the social amenities are not accessible in school, this can lead to absenteeism 

and poor commitment of teachers creating difficulties for quality assurance and 

effective management of the system to be properly harnessed.  

Another finding revealed that quality guidance and counselling facility for 

quality assurance in the management of secondary education in Delta State were 

accessible to a low extent (ALE).  This included that well established 

counselling clinics, vocational or career counselling service, socio-personal 

counselling service, education counselling service, and Voluntary Counselling 

and Testing (VCT) Referral service, were all accessible to a low extent. This 

finding agrees and is in line with several studies. Studies of Njoku (2007), Nkala 

(2014), Nweze and Okolie (2014) and Yakubu and Shaibu (2019) found that 

schools had poor or little access to effective guidance counselling services 

because students’ have not benefited from the programmes. Nweze and Okolie 

(2014) concurred and confirmed that there is little or no form of counselling 

services to assist students in career decision-making in their respective schools. 

This finding of the present study does not also follow or comply with the 

recommendations and policy directives of the Federal Republic of Nigeria 

(FRN, 2013) under section 8 of the National Policy on Education on the 
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essential educational support services necessary for the implementation of 

educational policy, the attainment of policy goals and promotion of 

effectiveness of the educational system. On the contrary, guidance counselling 

services aids to solve students academic and social problem but whereby they 

are not been effectively accessible in the secondary schools in Delta State, this 

can create social problem for schools. In fact attaining the height of producing 

quality learners will be jeopardized.  

One of the finding of the study further indicated that quality laboratories and 

workshops facility for quality assurance in the management of secondary 

education in Delta State was accessible to a low extent (ALE). This included 

that well-established science laboratory for teaching different science subjects 

like physics, chemistry, biology, agricultural science, home economics, 

adequate specimens used in the science laboratories, adequate chemicals used 

in the science laboratories, sufficient home economic tools, equipments for the 

laboratory, different simple farm tools or equipments like hoe, shovel, digger, 

wheel barrow, among others, well established workshop for teaching 

technological subjects like basic technology or introductory science, and 

workshop hand tools, equipments or machines for automobile work, building 

work, electrical/ electronic work, metal work, wood work in basic technology, 

were all accessible to a low extent. This finding is also supported by a few other 

finding like those of Neji, Ukwetang and Nja (2014) which conducted a study 

and found that schools were not accessible to laboratory and workshop facilities 

in order to impact on students’ academic performance. The study showed that 

laboratory and workshop facilities in secondary schools were not adequately 

enough for teaching chemistry. Mbaga, Sambo and Tijjani (2018) found that 

workshop equipment, tools and machines available in the schools were not 

enough to cater for increasing population of students’ enrolment. This finding 

of the present study does not comply with the recommendations and policy 

directives of the Federal Republic of Nigeria (FRN, 2013) under section 8 of 

the National Policy on Education on the essential educational support services 

necessary for the implementation of educational policy, the attainment of policy 

goals and promotion of effectiveness of the educational system. Laboratories 
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and workshops facilities are very essential for practical exercises in the school. 

Without them it becomes difficult to teach most science subject and efficiency 

or effectiveness of teaching highly depends on the use of facilities in the school.  

The finding of this study established that well equipped computer laboratory, 

internet facility, audio materials like radio, tape recorders, CD players, 

microphones, among others for teaching and learning, audio-visual materials 

like computers, television set, DVD player, projectors like film strips, slides, 

among others for teaching and learning, and electronic visual materials like 

camera, motion pictures, graphic materials, among others, were all accessible 

to a low extent (ALE). This finding therefore corroborates with studies like that 

of Ani, Edem and Ottong (2010) that indicated in their studies that lecturers had 

very low access to IT facilities like the internet with most respondents gaining 

access to the internet through commercial cybercafé off campus. This finding 

of the present study does not conform to the recommendations and policy 

directives of the Federal Republic of Nigeria (FRN, 2013) under section 8 of 

the National Policy on Education on the essential educational support services 

necessary for the implementation of educational policy, the attainment of policy 

goals and promotion of effectiveness of the educational system. Failure to 

utilize various IT facilities in the classroom will result in poor teacher efficiency 

and student’s learning which impacts negative on teaching quality and 

actualization of educational goals and instructional objectives.  

Finally, it was discovered through the finding of the study that quality education 

resource centres for quality assurance in the management of secondary 

education in Delta State was accessible to a low extent (ALE). This included 

that quality education resources centres which rendered that following services 

such as discussion of vital issues through conferences, seminars, organizing 

short courses for teachers, teachers investigation/inquiry into academic 

problems, capacity building for teachers through study workshops, exposing 

teachers to educational innovations, and rendering special education services, 

for quality assurance in the management of secondary education in Delta State 

were all accessible to a low extent. This finding concurs with Adamu (2014) 

study which found that the government authorities establish teacher’s resource 
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centres where teachers will meet for discussion, investigations, study workshop, 

short courses and conferences but practically teachers have poor access to the 

education resource centre. Obielodan and George-Oputa (2017) confirmed in a 

study and found that education resource centres would improve the quality of 

instruction and make education more productive. This finding of the present 

study does not comply with the recommendations and policy directives of the 

Federal Republic of Nigeria (FRN, 2013) under section 8 of the National Policy 

on Education on the essential educational support services necessary for the 

implementation of educational policy, the attainment of policy goals and 

promotion of effectiveness of the educational system. However, the resource 

centres should be adequately accessible for but teachers’ quality assurance and 

in the management of secondary education in Delta State. In essence, the 

situation of Delta State as discovered through the findings of this study calls for 

adequate attention to be paid on all these educational support services that will 

continue to promote quality assurance in the management of secondary 

education in Delta State. 

 

Implications for Educational Planning and Management 

The present study has great implications for educational planning and 

management in Delta State. Firstly, accessibility of educational support services 

in the secondary schools has implications which calls for effective planning of 

the secondary education in Delta State by educational planners. That is, if 

principals and other educational planners in the secondary school system should 

give due considerations when planning the educational support services, this 

will go a long in the effective management of secondary schools, which will in 

returns lead to the realization of school goals and objectives. Again, if these 

educational planners should also adequately plan in advance the educational 

support services important for management of schools, this will equally enable 

secondary schools to have access to educational support services necessary for 

their schools’ improvement and quality assurance will be properly harnessed as 

well. Therefore, accessibility of educational support services will assist the 

secondary schools to meet up with their needs, expectations and educational 
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goals or objectives. The present study has great implications for proper 

educational planning and management if academic successes, high students’ 

academic achievements and quality control system is to be obtainable in 

secondary schools in Delta State, which are all indices of quality assurance in 

any education system like secondary education.   

 

Conclusion  

Secondary education in Delta State needs to have adequate accessibility to all 

the educational support services considered in the present study. These support 

service does not only promote schools’ efficiency and effectiveness but aids 

appropriate planning and effective management of secondary schools for their 

quality assurance. However, it has been discovered from the findings that all 

the education support services such as school library facilities, essential basic 

social amenities, guidance counselling services, laboratories and workshops 

facilities, information and technology facilities and education resource centres 

investigated in the study were accessible by the secondary schools to a low 

extent. This is also against the recommendations of the Federal Republic of 

Nigeria in the national policy on education that identified such educational 

support services that will lead to schools’ improvement and quality assurance.  

This will also create future problems as regards to establishing total quality 

management system in secondary education. Failure for secondary schools to 

equally have access to many of these educational support services will hinder 

the progress of secondary education in the area studied. Hence, the need for the 

recommendations which have been made below.   

 

Recommendations 

Based on the findings of this study, the following recommendations have been 

proffered: 

1. The State Governments should manage secondary education in Delta 

State for quality assurance through adequate planning, funding, policy 

implementation, resource mobilization and supervision, among others. 

They should also ensure that secondary schools comply with the policy 
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directives of the federal government by making sure that secondary 

schools have access to quality school library facilities for quality 

assurance in the management of secondary education. 

2. The secondary school principals should liaise with the Delta State Post 

Primary Education Board (PPEB) in order to ensure that they have 

adequate accessibility to the essential basic social amenities. Principals 

should also seek for external financial support from the private sector in 

order to make provisions for the requisite basic amenities for their 

schools for quality assurance in the management of secondary 

education. 

3. Sporadic efforts should be made by principals and PPEB to strengthen 

guidance counselling services in the secondary schools for quality 

assurance in the management of secondary education. Also, guidance 

counsellors should take up full counselling responsibilities in the 

secondary schools without any interruption. 

4. Secondary schools in Delta State should have access to quality 

laboratories and workshops facilities in order to guarantee quality 

assurance in their schools. However, the State government in 

collaborations with financial institutions should provide quality 

laboratories and workshops facilities for schools. 

5. The policy directives concerning ICT establishment and integration of 

the federal government should be effectively implemented in Delta 

State by the State government for quality assurance in the management 

of secondary education. This must be pursued by adequate funding and 

provisions of ICT facilities for schools’ accessibility.  

6. The PPEB should ensure that the education resource centres in Delta 

State are functional to render quality services for all personnel of 

secondary schools like teachers, principals and students in order foster 

quality assurance in the management of secondary education.   
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