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Abstract 

There is a continuous 

evolution of the roles 

and functions of 

libraries and librarians, 

which appears to 

parallel the growth of 

acceptance and the user 

of the internet by 

library professional. 

Innovative use of 

internet technology 

enable us to reach both 

local and distant users 

much more easily and 

effectively than the 

hitter to possible. The 

introduction of the 

World Wide Web 

(WWW) facilities on 

the internet opened 

that way for 

organizations and 
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INTRODUCTION  

According to Onunga 

(1999), the internet is 

"a worldwide 

computer network 

linking countless 

computer networks 

through a mixture of 

private and public data 

and telephone lines". 

Lazar seldom and 

Berelson (1994), 

opined that the 

internet is a 

multifaceted mass 

medium. That is, it 

contains many 

configuration of 

communication. 

According to 

Microsoft. Encarta 

(2003), 'The internet 

is composed of 

interconnected 

computer networks. 

Each network may link 

tens, hundreds, or 

even thousands of 

computers, enabling 

them to share 

information and 

processing power. 

Various scholars have 

defined online  
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individuals to start 

publishing information 

on the internet. 

Business institutions, 

academic and research 

institutions, religious 

institutions, etc. and 

using the WWW to 

advertise their 

products. Librarians 

have not been left out in 

using facilities 

particularly academic 

libraries. Internet is 

purely a paperless tool 

in communication. It is 

a network medium that 

disposes off 

transmission delays 

imposed by 

geographical distance. 

Internet can shrink 

social as well as 

geographical distance, 

it can support and 

sustain academic 

interest of the research 

community, and 

information retrieval 

systems are being 

designed to suit the 

needs of end users and 

therefore try to simplify 

the process 

simultaneously. 

However, the user is 

overwhelmed with so 

much information 

resources and choice 

that the process 

becomes complex. This 

creates a situation 

where the user need 

skills and knowledge in 

terms of search 

strategies and 

conceptualization. The 

shift in the academic 

library from printed 

resources to electronic 

resources that are 

accessible via internet 

and the fact that users 

can even request 

services via the 

network has led to a 

decline in users visiting 

the library. The growing 

electronic nature of the 

academic library is 

resulting in it becoming 

less visible as a physical 

entity to its users.  .
 

information service (internet).The term means several things to several 

scholars but one underlining the factor that it is a medium used for giving and 

receiving information and furthermore no one is in charge of the internet. 

There are organizations that develop technical aspect! of this network and set 

Standards for creating applications on it, but no governing body is In control. 

For example, the World - Wide - Web consortium, led by web founder Tim 

Berners -Lee coordinates the efforts of standardizing HTML. Private 

companies own the internet backbone, through which internet traffic flows. 

Tabs (2000) define an academic library as "an entity in a post-secondary 

institution that provides all the following: 

• An organized collection of printed or other materials, or a combination 

thereof. 
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• A Staff trained to provide and interpret such materials as required to 

meet the information, cultural, recreation, or educational needs of 

clientele. 

• An established schedule in which services of the staff are available to 

clientele.  

• The physical facilities necessary to support such a collection, staff and 

scheduled. 

 

This definition includes libraries that are part of learning resources centers. 

According to Abayode (2001), he defined academic libraries as those libraries 

that reflect the development of the colleges and universities of which they are 

a part of, the libraries are integral part of the institutions they serve, design 

their collection and services to meet the institutional programs of the 

particular institution. 

From the above definitions of academic library, we can say that academic 

libraries today are complex institutions with multiple roles and a host of 

related operations and services developed over the years, yet their 

fundamental purpose has remained the same to provide access to trustworthy 

and authoritative knowledge. 

 

APPLICATION OF ONLINE - INFORMATION - SERVICE IN ACADEMIC 

LIBRARIES 

There is a continuous of the roles and functions of libraries and librarians, 

which appears to parallel the growth of acceptance and use of the internet by 

library professionals. Innovative use of internet technology enables us to 

reach both local and distant users much more easily and effectively than 

hither to possible. 

Technologies such as emails and web provide tremendous opportunities for 

library and information scientist to deliver the information to the desktop 

users. The web offers significant advantage by integrating different library 

and information service with a common user interface offered by web 

browsers. Realizing the potentials, many libraries are rushing to getting the 

connectivity. 

Crow (2002) states that "perhaps no other recent innovation has impacted 

the library professions to such a greater extent as internet". He further stated 
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that "not only is our world becoming an inter-connected global community, 

but this early use of interest has < hanged the fundamental roles, paradigms 

and organizational culture of libraries and librarians as well, which create 

profound impact on library and information service by offering new modes of 

information delivery and a vast information source. 

According to Redmond (2008), he stated that "online information service is 

the provision of electronic news, information and email service to consumers, 

connecting them to the server with their computers over moderns and 

telephone lines service may also serve as a gateway to other sources of 

information such as bulletin boards, chat group and the internet ". From this 

definition, we can see that online information service is a computer based 

information system, which is composed of mainly inter -connected computer 

networks. Each network may link tens, hundreds and even thousands of 

computers, enabling them to share information and processing power 

thereby, making it possible for people all over the world to communicate with 

one another effectively and expensively. 

There are numerous areas in the library where online information service can 

be applied. Various functions if libraries may take advantage from the internet 

and web technologies. The following listing below shows where the internet 

can be applied. 

• Acquisition 

• Classification 

• Collection development 

• Cataloguing 

• Circulation 

• Resource sharing 

• Services  

 

THE IMPORTANCE AND USES OF INTERNET IN ACADEMIC LIBRARIES 

The Introduction of World Wide Web (WWW) facilities on the internet 

opened the way for organizations and individuals to start publishing 

information on the internet, business institutions, academic and research 

institutions, religious organizations etc. are using the WWW to advertise their 

products. Libraries have not been left out in using the facilities particularly 
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academic libraries. They have been setting up their own web servers and 

homepages. 

Gore (1994) states that "information and communications technology pave 

the way for the establishment of global digital library which will be made up 

of an interconnection of libraries and computer servers containing book and 

journals in electronic forms, along with index to help users have 

Access to materials. This will enable the librarian and academic library users 

to have access to digital information that is not feasible in the traditional 

library setting. Geographical technical, and physical barriers to information 

and library cooperation will disappear. Through the use of computer 

terminals, academic library users will be in various types of libraries and 

electronic network. 

Academic libraries no longer restrict themselves to print services such as 

collection development, cataloging, classification, circulation, reference 

service, current awareness, selective dissemination and other bibliographic 

services, but have extended their efforts to interdisciplinary concepts and 

computer software and hardware and telecommunications engineering and 

technology. 

As observed by Campbell (2006) "numerous creative and useful services have 

evolved within academic libraries in the digital age. Providing quality learning 

space, creating Meta - data, offering virtual reference services, teaching 

information literacy, choosing resources and managing resources licenses, 

reflecting and digitalizing archival materials and maintaining digital 

repositories” 

Moahi (2002) affirms that “one of the benefit to internet is enhanced access 

to library service and resources. The academic library can expose it's users to 

a much larger collection than it can house physically because users can access 

information remotely. With online access, it is possible to accurately pea sure 

utilization of e-resources and that is invaluable in determining which 

resources to purchase. It’s easier to search e-resource, and access speed is 

greatly enhanced. Other advantages are that, users an incidence of lost copies 

or mutilated issues ". He furthermore states that" technically it is more cost 

effective to produce an e-resource, for example an electronic journal because 

the first copy cost are reduced there is also savings in terms of packaging 

delivery and storage. 
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Singh (2002) states that "the internet can be concerned as a rich multi layered, 

complex, ever-changing textual environment. The internet provides several 

opportunities for the academia, it is a mechanism for Information 

dissemination and a medium from collaborative interaction between 

individuals and their computers without regard for geographic limitation of 

space. 

 

EFFECTIVE AND EFFICIENT USE OF ONLINE INFORMATION SERVICE IN 

ACADEMIC LIBRARY 

Brabazon (2001) asserted that "over the years, I have learned far more 

volumes about how things really work than I learned about how things should 

work in theory in six years of higher education as an undergraduate* and 

students". Cyber space has become the virtual library and university and the 

fountain of all knowledge. Internet is purely a paperless tools in 

communication. It is a network medium that disposes off transmission delay 

imposed by geographical distance ;it can support and sustain academic 

internet of the research community. 

Smith (1994) opined that" Online information service is slowly changing the 

role of library personnel in academic library which are becoming more and 

more technologically literate and getting involved in the 

Organization information on electronic networks. They are acquiring skills in 

electronic networking, electronic publishing and information brokerage. 

Instructors and advisers on how to use information and electron networks, 

information communication technology (ICT) has brought libraries and 

technologist closer". 

Adobeji, Blessing (2005) in their study on " impact of ICT (internet) on 

research and studies, the experience of Delta state university students in 

Abaka, Nigeria" observed that the internet has affected research and studies 

positively in the institution by helping students obtain information materials 

relevant to their research work. Have quick access to study materials in their 

field of studies without traveling and have access to all kinds of data - bases 

and other sources of information. They suggested the need for more access to 

the internet at reduced cost and having it near the campus. 
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SKILLS AND KNOWLEDGE NEEDED FOR USING ONLINE INFORMATION 

SERVICE 

Julien (2002) observes that " the ability to make efficient and effective use of 

information services and that an information literate person today should 

possess specific online searching skills, which include the ability to select 

appropriately". 

Also it entails individual ability to know where is needed for information, how 

and where to get the information and using such information effectively to 

accomplish a specific purpose. 

Shapno and Hughes (1996) made the following major points in their 

information.' That in its narrowest sense, it includes the practical skills 

involved in effective use of IT and prints/electronic information resources ", 

that it is a new liberal art which extends beyond technical skills and conceived 

as one's critical reflection on the nature of information itself, it's technical 

infrastructure and its social, cultural and even philosophical context and 

impact'. 

An information literate individual is expected to possess some qualities as 

observed by association of colleges and research libraries (information 

literate competency standards 2006) these include individual ability to: 

• Determine the extent of information needed. 

• Access the needed information effectively and efficiently. 

• Incorporate selected information into one's knowledge base. 

• Use information effectively to accomplish a specific purpose. 

• Understand the economic, legal and social issues surrounding the use 

of information and access to use information ethically and legislation. 

• Recognizes that accurate and complete information is the basis for 

intelligent decision making. 

• Recognizes the need for information 

• Know how to locate needed information.  

• Formulates questions based on information needs. 

• Identify potential sources of information.  

• Develops successful search strategies. 

• Accesses sources of information including computer based and other 

technologies.  

• Evaluate information for practical application. 
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• Integrates new information into an existing body of knowledge.  

• Uses information in critical thinking and problem solving.  

• Use's information ethically and legally. 

 

Julien (2002) identify the skill domains that are involved and classify them as 

"cognitive, effective and physical, i.e thought, attitude and operation". 

Herrington (1998) is of the view or opinion that "the internet has made 

information access and retrieval both simplistic and complex". Information 

retrieval systems are both designed to suit the needs of end users and 

therefore try to simplify the progress simultaneously. However, the user is 

over whelmed with so much information resources and choice that the 

process becomes complex. This creates a situation when the users need skills 

and knowledge in terms of search strategies and conceptualization. 

An overview of the core competence required by academic library and 

information workers gives one an idea of how dramatically internet has 

change the library profession. 

Chang (2001) identifies the following as core competences needed by the 

librarian: 

• Good communication skills. 

• Should have more than just computer literature but should have a good 

understanding of  ICT and its relation to information resources. 

• Competent in web publishing techniques. 

• Should have an in - depth understanding of organizational and user 

need that is search based and should organized library resources to 

satisfy those needs. 

• Skilled in filtering evaluating and appraising internet information. 

• Skilled in training users in the use of e-resources. 

 

PROBLEMS OF ONLINE INFORMATION SERVICE 

Singh (2004) states that 'there are huge amount of unedited information on 

the internet. There are countless website and no single listing of them all. 

There is also phenomenon of websites disappearing overnight. That creates 

problems in terms of access. 

Academic library make use of search engines such as Google to find 

information on web; as a result they are only expose to small portion of the 
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web called the publicity index able web. These students are only exposed to 

web pages that are accessible via hyperlinks. Starch engines do not index web 

pages that require authentication or web pages behind search forms. The web 

consists of two components namely the publicity indexed able web also 

referred to as the visible web refers to all those information resources 

available yet not indexed by conventional search engines yet accessible via the 

web. Masses of information available via the invisible web are found in subject 

data base. Most of the data-base that academic libraries make available to 

their users fall under the visible web. 

Hooper (2001) assert that "libraries are caught midstream between print 

versus digital setup. To navigate the transition from print to digital remains 

enormously challenging. Rapid ICT is complex and daunting task. To select the 

right ICT technology is a major management issue. It is very difficult in a world 

where hardware and software changes at a phenomenal rate ". 

Borgman (2003) affirms that" what is also disturbing is the fact that users are 

often ablivious to the fact that they are using library resources because of the 

seamlessness of access. Users are not aware of the fact that to make those 

resources available are costly in terms of subscriptions, infrastructure and 

staff". He further stated that" the shift in the academic library from printed 

resources to electronic resources that are accessible via campus network or 

remotely and the fact that users can even request services via the network has 

led to a decline in users visiting the library. 

The growing electronic nature of the academic library is resulting in it 

becoming less visible as a physical entity to its users. 
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