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Abstract 

This research study examined the availability of audio-visual resources for user 

satisfaction in Muhammadu Wabi Library, Federal Polytechnic, Bauchi. The 

objectives of this study were to find out the types of audio-visual resources for 

user satisfaction available in the library, to examine the benefit of audio visual 

resources for user satisfaction in the library, to find out the challenges associated 

with the availability of audio-visual resources for user satisfaction in the library. 

A case study research method was used and questionnaire was the instrument 

employed to gather the required data for the study. Thirty six (36) copies of 

questionnaires were distributed base on the population of the respondents. 

However, 34 copies of the questionnaires were returned. Findings were based on 

statistical analysis using frequencies and percentages and the result indicate that 

there isavailability of audio-visual resources for user satisfaction in the library, 

while the benefit of audio-visual resources for users satisfaction includes 

extending experience of user, encourage participation in leaning, basing learning 

in experience, stimulating user interest in learning, individualize instruction, 

serve as a source of information to user and making learning 

permanent.Inadequate fund,  unstable power supply, lack of recognition in 

institutions and libraries, negative attitude of user toward audio-visual resources, 

lack of up-dated software and hardware, inability to operate audio-visual 

equipment and poor physical condition were identified as the major challenges 

associated with availability of audio –visual resources for user satisfaction in the 

library. It is therefore recommended that the management of MuhammaduWabi 
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Library Federal Polytechnic Bauchi should improve the types of available audio-

visual resources to users, the benefits of the audio-visual resources to users should 

be as much as possible sustained, and the management of the library can 

improvise the provision of funds and power supply for better services. 

 

Keywords: Availability, Audio, Visual, Resources, Library. 
 

 

Introduction 
Libraries are considered as vital living 

force in any educational system. The 

library selects, acquires, organizes, 

preserves and disseminates information 

in diverse physical formats to meet the 

varying needs of its users (Dayami, 

2005). Iyanda and Salawu (2006) define 

library as a building, an instructional and 

self-development center, which operates 

as an integral part of the entire school 

environment. While, swank (2011) see 

library as an institution that manages the 

intellectual product that individual can 

gain access readily. 

An academic library has the main 

purpose of supporting the objectives of an 

academic environment in the areas of 

learning, teaching, research and services. 

Academic libraries are libraries establish 

in tertiary institutions. The library 

contains information required by 

different users and this information 

appears in a variety of format such as 

books, serials, maps, compact discs e.t.c. 

these formats are collectively called 

information carriers (Aina, 2004). 

Libraries, as information providers, 

should be concerned with the provision of 

information in the formats that sited to the 

differing needs of various types of user 

each of which must be clearly 

differentiated (madu, 2000). While, 

obanya (2007) stated that a library exists 

to serve its community and consequently 

the needs of sll members of that 

community must be accommodated i.e. 

the old and the young, the able and 

disable, the gifted and the backward 

member of the society. Non – print 

resources can reach out to sections of the 

public for whom the traditional print – 

base resources have little impact, e.g to 

those who are reluctant to use the printed 

word, and to those with visual and other 

handicaps. The provision of non-book 

resource and their associated equipment 

might be regarded as of greater 

importance than the printed word because 

the level of literacy is such that oral and 

visual expression are essential for the 

purpose of communication. Multimedia 

and computer based information have 

contributed to a great explosion of audio-

visual resources in libraries. According to 

Omekwu (2002) almost every library user 
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or visitor is a potential user of audio-

visual and multimedia resources.  

Audio-visual collection contains both 

online resources and multimedia item to 

borrow and use the library also provides 

facilities for students to watch video and 

DVDs, listen to sound recording and view 

microfiches and micro films. Students and teachers can also watch live streaming and 

recorded TV programme on line by use of e-TV. (Aina and Adekanye, 2013).There 

fore, in no circumstances should audio-visual resources be regarded as additional 

luxury resources but rather they should be considered as necessary components in a 

fully integrated library services. User are key stakeholders who required various 

categories of information to satisfy their needs and the basic objective of a library or 

information resources center is to fulfill user information needs in the best possible 

way. For this reason there is need to study the availability of audio visual resources 

for user satisfaction, because according to Miraj and Naseer (2013) audio visual 

resources offered to users and provide an opportunity to library managers to enhance 

user satisfaction  

Audio visual resources are recognized and accepted as essential means of increasing 

the effectiveness of teaching, learning and research purpose. Human being learn more 

easily and faster by audio visual processes than by verbal explanations alone (eze, 

2005) as cited by Ashaver and Igyuve (2013). Also, audio visual resources contribute 

much to teaching and research needs of users by stimulating interest, providing 

valuable information to the satisfaction of users and expanding the horizon of 

experience. With technological change, now audio visual resources are use by libraries 

and information centers, various organization, institutions which are related to 

providing and disseminating information service toward their respective users 

(Asshikuzzaman, 2013). Hence, the need to study the availability of audio visual 

resource for user satisfaction is necessary in order to satisfy the information need of 

users. 

Nwaboku (2000) sees audio-visual resources as a means of making messages or topics 

clearer to the learner and improving the effectiveness of learning process Nathan 

(2010) stated that audio-visual resources are usually described as ‘’non-print 

document’’, in the sense also been called ‘’non-book’’ or ‘’special formats’’ and some 

times require equipment to use. It is for this reason that audio visual resources are 

sometimes classified into two group

s; ‘’projected material’’ and ‘’non-projected materials’’. Audio visual resources or 

materials include sound recordings, film and video,graphic material, three 

dimensionalobjects, maps and micro forms e.t.c. an ever-increasing amount of 

information covering educational and recreational intrest as well as information needs 
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is being produced in a wide ranges of audio visual and electronic format (CDs & 

DVD). 

According to Aina and Adekanye (2013) Audio visual refers to technology that is 

employed in the resource centers like the academic libraries, and class rooms for the 

purpose of students instruction which when properly used teachers can revolutionize 

the teaching  profession and promote library services. 

Availability is the process of making or provision of required resources to individual 

who need it. It refers to as adequacy of something or when something is capable of 

being used advantageously, i.e. usable, profitable at ones disposal (webstars 

comprehensive Dictionary 2010). In relation to audio visual resource and library, 

availability involve provision of such resources and making it accessible in order for 

library user to satisfy their various needs. 

 

Statement of Problem  

Audio-visual resources has become an integral part of organizations services 

presentations and even services offered by institutional libraries (Swank, 2011). The 

audio visual resources are valuable as they offers updates and collaborative solutions, 

being able to provide enhanced learning facility and with attention to specific needs of 

individual user. But a major problem that is usually un noticed is the non-availability 

of relevant audio visual resources in our libraries. It is un fortunate that some libraries 

especially academic libraries inNigeria do not provide and adopt the use of audio 

visual resources in rendering service to users.    

Nathan, (2010) stated that despite the fact that audio visual resources play vital role in 

preservation of cultural heritage, they are very neglected. It is thefore important that 

library administrators and parent institutions realize the potential of audio visual 

resources in the library and effort should be made to make the available and in 

corporate them into their collections where individual users can utilize them properly. 

Therefore, this research work intend to investigate the availability of audio visual 

resources for user satisfaction in MuhammaduWabi library Federal Polytechnic 

Bauchi. 

 

Objectives 

The main purpose of the study is to a certain the level of availability of audio – visual 

resources for user satisfaction in MuhammaduWabi library Federal Polytechnic 

Bauchi. Specifically the study aim to achieve the following objective. 

1. To find out the types of audio visual resources for user satisfaction available in 

MuhammaduWabi library of Federal Polytechnic, Bauchi. 
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2. To examine the benefits of audio visual resources for user satisfaction in 

MuhammaduWabi library Federal Polytechnic, Bauchi 

3. To find out the challenges associated with the availability of audio visual 

resources for user satisfaction in MuhamaduWabi library , Federal Polytechnic 

Bauchi. 

Significance of the Study  

The findings of this study is hoped to benefit MuhammaduWabi library Federal 

Polytechnic, Bauchi. It is intended it findings and recommendations may help the 

library management to rectify the problems associated with the availability of audio 

visual resources and how to over come such problems. 

This research work will also be of importance to students, and researchers alike 

because it will go along way in contributing to educational knowledge as audio visual 

resources have great effect in leaning process.  

It will also be of relevant to lecturers, and scholars as it will assist them in developing 

new techniques to meet critical educational problems. The findings of the study can 

also assist the library administrators to improve upon their audio visual resources and 

organization. 

The study is restricted to MuhammaduWabi library Federal Polytechnic, Bauchi and 

it is focused on availability of audio –visual resources. 

 

LITERATURE REVIEW 

Audio-visual resources are part of our cultural heritage, carrying a huge amount of 

information that needs to be preserved for future use. The rich variety of media 

expressions in society should reflected in the services offered to users by the libraries 

(ekaette,2004). 

According to Aina and Adekanye (2013) non-printed materials are how ever, often 

referred to as audio-visual resources. They are the production of advanced technology, 

some of which requite special equipment to operate. These resources can be grouped 

into three i.e. audio, visual and audio –visual. Webster’s encyclopedia unabridged 

Dictionary of English language, defines Audio- visual as educational  materials 

directed at both the senses of hearing and the sense of sight films, recordings, 

photographs, e.t.c. used in classroom instructions, library collections or the likes. 

Whilw, Anzaku (2011) opines that the term audio-visual resources is commonly used 

to referto those instructional materials that may be used to convey meaning without 

complete dependence upon verbal symbols or language. Thus according to the above 

definition, a text book or a reference material does not fall within this grouping. Some 

of the audio – visual resources like the motion pictures required the use of equipment 

to release their latent value.  
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Nsthan (2010) notes that audio visual resources encompass different materials. 

Generally, audio visual resources may be divided into four major grouping: visual 

materials (still and motion picture), audio materials (discs and tape recordings), object 

and manipulative materials (reality and game models), and machine real able data files 

(magnetic tapes, punched cards and aperture cards). Zinyengere (2008) ascited by 

Nathan (2010) states that audio visual records are vital element of our collection 

memory, determining our achievement over the years, documenting our past, present 

and determining our future. They are information carried comparable to books and 

other well known archival documents. Materials such as audio tapes, compact discs, 

videos, films e.t.c. are very useful for entertainment purpose. Some of these materials 

are readily found in homes and social centres we have communities to ten gather to 

enjoy listening to them others are used purely for educational and research purpose. 

Madu and Adeniran (2005) defined Audio-visual resources as a combination of audio 

amd visual recourses which are used in the instructional/leaning process to facilitate 

teaching and learning processes. Audio-visual resources could also mean some thing 

that is related to sound and visual or light. In advances in librarianship book are not 

the only way the libraries can extend the available information to the public but other 

means such as pictures, film strips, slides, recording e.t.c. should be acquired to 

supplement book resources and to substitute for books when they are not available on 

a particular topic. (Hailett and Faria, 2006). 

Bringing audio-visual elements into the libraries stimulate and excited the library 

environment. This technology provides conducive leaning environment needed in 

academic libraries to support teaching, learning and research (Binta, 2014). While, 

Ode (2014) assert that  audio visual resources make learning permanent since student 

use more than one sense, at the same time these resources makes the students to 

remember the concept for longer period of time. They convey the same meanings as 

words but it gives clearer concept thus help to bring effectiveness in learning. Audio 

– visual media are powerful tools that can enrich and diversify the aduct learning 

experience whilst allowing studying at a more flexible pace (Ligos, 2014). 

According to Agbanu, Ofordile, Okeji and Ogwu (2010) states that audio – visual non-

print materials are those resources which do not depend solely upon reading to convey 

meaning. They may present information through the sense of hearing audio resources 

, or through the sense of sight: visual resources or through combination of senses. 

Agbanu, Ofordile, Okeji and Ogwu (2010) futher stated that the term audio – visual 

resources encompasses all those information media that convey their messages without 

the mediation of written word. They can be viewed and or listen to. 

Edmondson (2004) as cited by Oghenetega and Sarah (2014) proposes a wider 

definition of audio- visual heritage which he suggest ought to include: 
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i. Recorded sound, radio, television, video or other productions comprising 

moving images and/or recorded sounds, whether or not primarily intended for 

distribution to public. 

ii. Objects, materials, works and intangibles relating to audio visual documents, 

whether seen from technical, industrial, cultural, historical or other view point, 

this shall include material relating to film, broadcasting and recording industries, 

such as literature, scripts, stills, posters, advertising materials, manuscripts and 

arte facts such as technical equipment and customers. 

iii. Concept such as the perpetuation of obsolescent skills and environment 

associated with the reproduction and presentation of this media. 

iv. Non-literary or graphical such as photographs , maps manuscripts, slides, and 

other visual works selected in their own right. 

 

While, online libraries glossary (2010) defined non-print or audio visual resources, as 

items information’s other images or words printed in paper i.e. films, slides, audio 

tapes, CDs, video cassettes, and computer software. Lorreta (2003) opines that audio 

visual resources are produced, distributed and used as planned components of 

educational programs. It helps the process of learning that is motivation, classification 

and stimulation. They are multi sensory materials which motivate and stimulate the 

individual. It makes dynamic learning experience more concrete realistic and clarity. 

It also provides significant gains in thinking and reasoning. Audio visual resources are 

sensitive tools used in teaching and as avenue for learning. These are planning 

educational material that appeal to the senses of users and quicken learning facilities 

for clear understanding.  

The study conducted by Aina and Adekaye (2013) on audio visual resources 

availability and use for library service among colleges of education lagos, the findings 

of the study revealed that libraries were not given the opportunity to acquired audio-

visual resources directly. The findings further showed that the colleges of education 

lack audio visual resources for students. There research finding also showed that 

educational planners do not give enough attention to the audio visual resources while, 

irregular power supply to operate audio visual resources is a great hindered in all the 

three institutions studied. 

Similarly, Ogheneta and Sarah (2014) carried out a study on availability and use of 

audio visual resources in two selected tertiary institution in Nigeria. The finding 

showed that in federal polytechnic library Osun State, some audio visual resources 

such as projectors, digital camera and video camera are available and use by users than 

any other device in the audio visual unit, but other audio visual resources are not 

available for use. While, in maddona University, Okija it was found out that the audio 
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visual resources are not available for use in the main library, rather in the departmental 

libraries of mass communication and library and information science departments. The 

study also showed that in adequate power supply and lack of skills to operate the audio 

visual resources are among the problems as regard to these resources. 

Dumitrache and Anghel (2012) on their study audio-visual and multimedia services in 

libraries, concluded that there are many financial constraints concerning provision of 

audio-visual and multimedia services in libraries. 

Ashaver and Igyuve (2013) on the use of audio visual material in the teaching and 

learning process in colleges of education in Benue State, revealed that there are in 

adequate audio visual in college of education, Kana – Ala, and the few available 

resources are not effectively exploited by both student and staff. Human factor or lack 

of man power to man the available ones is the greatest hindrance for making such 

resources available for use. 

 

Concept of Availability  

Availability is whether someone or something can be accessed or used. It refer to the 

quality or condition of being available that involves the accessibility of something in 

a timely manner (Webter’s New World College Dictionary, 2004). The term also 

means the quality of something being at hand when needed. It involves the 

accessibility and present of resources that are committable or useable upon demand to 

perform its designated required function. 

According to Tchnopedia (2017) Availability refers to the ability of users to access 

information or resources in a specified location and in the correct format. It is the 

aggregate of the resources accessibility, reliability, and serviceability. Availability 

means ensuring the presence of something for immediate use. 

User satisfaction of library services and resources has be come an imperative in recent 

time the general public are expected to make effection and efficient use of libraries to 

satisfy their information and research needs. User satisfaction of the services rendered 

by libraries related to effective use of services and resources provided by libraries. 

Therefore, to justify the existence of any library, provision of effective information 

resources and services is necessary to attract potential users to satisfy their need (Joy 

and Idowu, 2014). 

Joy and Idowu (2014) further stated that satisfying the needs of users implies providing 

the actual information or services that will meet the requirements of an information 

seeker (user). According to Delone and Mclean as cited by Nordic council of minister 

(2015) one of the key measure of information system success is user satisfaction. User 

satisfaction can be defined as psychological process involving benefits, feeling and 

attitudes towards user experience while using information system. It involves the result 
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or outcome of an evaluation conducted in a library in which opinion express by the 

user revealed some level of satisfaction of a give service. 

According to Christopher and Ifeoma (2006) libraries and information centres are 

defined by their collections, services and audiences. Acadamic libraries exist to 

support their parent institutions in teaching, research, study and community services. 

The justification for rigorous and complex organization of library material is the 

satisfaction of the user. User satisfaction is therefore concerned with how the various 

information sources collected and the services put in place meet the needs of users. 

Sowole (1995) as cited by Joy and Idowu (2014) observes that the use of library by 

users and indeed their satisfaction with library services depend on availability of 

suitable learning materials.  

 

Types of Audio-Visual Resources  

There are various types of audio-visual resources available in academic libraries for 

provision of information, educational, recreational and research services. Adomi 

(2009) categorized audio visual resources into different types which include: video 

materials, micro forms, audio, compact disc, read only memory, Digitl versatile disk, 

graphic slides, film strips, transparencies, internet resources as well as television. 

 

Video Resources  

Video are very popular with library clients. They not only provide entertainment to 

library users but videos, can also serve as educational, cultural, and informational aids. 

However, they are expensive to acquire and require video recording recorders/players 

and monitors for viewing. Video resources consist of video cassettes/tapes and video 

compact discs (VCDs) (Cassel, 1999).  

 

Video Cassette Recorder/player 

The 1980’s brought the advert of video cassettes recording and advancement in 

technology  paved way for increasing affordable video cassette recorder and it become 

within the reach of most libraries, especially academic libraries. This information 

resources can be used to play or record programmes or event which can be viewed 

later with the aid of a television or computer in case of compact disc. It used to play 

recorded cassette and also record a progammme or event with the aid of another 

machine. 

 

Micro Forms 

Prytherch (2000) defines micro form as any form of micro record, whether on flat or 

roll film, paper or other material. This is information either in texture illustration of 
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tabular form that is stored in reduced size on photographic film. Micro forms are very 

beneficial to the library as they save storage space and are good format for low-use 

materials, back issues of news papers and magazine, and duplicate copies. They are 

also good for out of print or archival materials. However, special equipment (micro 

film reader) is needed to view micro forms example of micro form as stated by Achebe 

(2008) are micro film, micro fiche and micro card. 

i. Micro Film:- Is a continuous length of film would on to an open spool. A 

micro film reader must be used to magnify the reduced image so that that it 

appears in readable size on the machine’s screen. After use, it must be re 

wound on the original spool micro films are supplied in their own compact 

card board boxes and can be housed on shelves or drawers in a storage cabinet. 

ii. Micro Fiche:- Is a flat piece of transparent film containing images greatly 

reduced in size. For the micro fiche to be read, one needs a micro fiche reader. 

Micro fiches are best kept in individual envelops to prevent damage from dust 

and finger prints. They are filed in drawers similar to catalogue cabinet 

drawers or in binders designed pack for the purpose. 

iii. Micro Card:- Is an opaque card with reduced images which must be magnified 

on the appropriate machine before the text can be read. Micro card has been 

superseded by micro fiche. 

 

Audio Resources  

These are information resources that require the use of sense of hearing for their 

appreciation. Audio resources have been a very important commodity for library 

collections for several decades now and include musical productions, books on tapes 

and language learning, as well as lectures, instructions, and inspirational messages. 

They are distributed in various formats but the most common today are audio cassettes, 

audio compact discs and audio books (Arizona public Library, Archives and public 

Records, 2003). 

1. Audio – Cassette:-An Audio-Cassette is a kind of cassette which can store 

music and sounds. It is used with a ‘’cassette player’ or ‘’Cassette recorder’’ 

Cassettes store the sound on magnetic tape that is wound around the two reels 

in the cassette. The standard audio cassette was invented in 1962 by Philips 

company. They named it the ‘’compact cassette’’ during the 1970’s the cassette 

become a popular way to listen to music and during the 1980’s, they were even 

more popular (Wikipedia, 2013). 

2. Audio Books:-An audio book (or talking book) is recording of text being read 

spoken audio has been available in schools and public libraries and to a laser 

extend in music shops since the 1930’s. many spoken word albums were made 
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prior to the age of video cassettes, DVDs, compact disc and down loadable  

audio, however often of poetry and plays rather than books. It was not until the 

1980’s that the medium began to attract book retailers, and then book retailers 

started displaying audio books on book shelves rather than in separate displays. 

With the rise of internet broadband technologies digital audio book were as 

significant new mile stone as the allowed listeners freedom from physical media 

such as cassettes and CD- Roms which required transportation through the mail, 

allowing instead instant download access from online libraries of unlimited size, 

and portability using comparatively small and light weight device. Audio books 

are distributed on any audio format available. But primarily these are records, 

cassettes tapes, CDs, MP3 CDs, downloadable digital formats, windows media 

Audio (wma), Advance Audio Coding (AAC), and solid state pre-loaded digital 

devices in which the audio content is pre-loaded and sold together with 

hardware device. Audio book has been also used to teach children to read and 

to increase reading comprehension. They are also useful for the blind. The 

national library of congress in the U.S and the CNIB library in Canada provide 

free audio book library services to the visually impaired (Mathew, 2011).                

 

Compact Disc – Read Only Memory (CD-ROM) 

CD- ROM is a 12cm diameter high – capacity storage and transfer medium shipped 

with data that cannot be changed. A single disc has a storage capacity of 550 – 700 

megabytes, equivalent to 1500 floppy disc, or 250,000 sheets of A4 paper, the data is 

read by a small laser beam (prytherch, 2000). CD- ROM requires the use of PC to view 

its contents. CD-ROM are a popular electronic format for two reasons. Firstly, they 

can store a large quantity of information in a small space, secondly they offer Boolean 

searching, thus assisting the user in finding additional materials that might not be so 

easily located in a print format. 

Many CD – ROMs are interactive and enable user to move from one aspect of a subject 

to another. Also, CD-ROMs have the capacity to provide video and sound, which 

enhance the presentation. The CD-ROM may be easier for some users than the internet 

as a result of the fact that a CD – ROM’s retrieval rate is not affected by the slowness 

that libraries experience on internet during heavily used time periods. 

 

Digital Versatile Disk (DVD)  

Digital versatile Disk was formerly referred to as Digital Video Disk and is identical 

in appearance to a CD-ROM but with capacity between 4.7GB and 17GB compared 

to 556 – 680 MB capacity of CD-ROM. DVD comes in two basic forms DVD video 

and DVD – ROM. The former is seen as the format for consumer electronics which 
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will be used to stimulate the sale rental of Hollywood films at present on lower quality 

video tape (domic, 2006). DVD is seen by many as are placement for CD-Rom in PCs  

where the higher capacity will allow increased  use of sound and vision, particularly, 

initially, from the game market but later being applied to training and other multimedia 

applications, and distribution of ever larger software applications (prytherch, 2000). 

 

Graphic Resources  

Graphic resources include maps, photographic, globes and games. Due to their 

diversity of form they present special difficulties. Firstly, there is little bibliographic 

control, so the librarian has to acquit himself with the various producers. Secondly he 

needs to decide whether he will circulate materials or require that they be used in the 

library (Arizona public library, Archives and public Records, 2003). 

 

Computers  

Capron (2000) as cited by Aina (2004) define a computer as ‘’a machine that can be 

programmed to accept data (input) and store it away (secondary storage device) for 

safekeeping or later for re use. 

The basic principle of a computer system is that information/data input is processed 

by the computer and the processed information is communicated through the out put 

devices. Since the processed information needs to be storage. The four component of 

computer are: input device, central processing unit, out put device, and external 

auxiliary store (Aina, 2004). 

i. Input Device: Input devices are devices used to translate data information which 

are organized by human beings into a state that can be processed by a computer. 

The types of input devices include: Computer punched Card, key board, Scanner, 

Mouse, e.t.c. 

ii. Central Processing Unit (CPU): The CPU is the heart of a computer. It comprise 

main store, or Random Access Memory (RAM), which provides immediate 

access store to data being processed. It is the temporary storage of data and 

programs during processing. The CPUalso contains the programs needed to 

process the data 

iii. Out put Devices:- These are devices that translate the processed data into a form 

that human beings can interpret. They include visual display unit (VDU) or 

screen, or monitor or video display terminal, and printer. 

iv. Secondary storage or external Auxiliary store because of limited capacity of 

immediate access store in the CPU, computers generally make use of external or 

auxiliary store. They have higher capacity than RAM. Most computer systems 

will hold the bulk of their data on external store. these back-up stores are also 
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called secondary storage devices. They are held outside CPU, hence they are also 

called external stores. They hold a large amount of data. There are several types 

of these devices. They include magnetic tapes, magnetic disk, optical disk, e.t.c. 

computer is important in the information profession because of the speed with 

which it processed information activities. Computer is very reliable and error free 

unless errors introduced by the human factor. One of the major characteristic of 

computer is it high storage capacity. It can store a large amount of dat which can 

be easily retrieved when needed (Aina,2004). 

 

Slides and Film Strips 

Slides is individually projected pieces of 33mm film usually mounted in cart board 

frames. We can also have audio-tape slide which is self of slide accompanied with an 

audio tape recording some signal is available to project the next slide. While film strips 

is a series of still pictures on a strip of film, usually single frame – 35mm, but 

sometimes 110, super 8 or 16mmm formals the film strip may silent or provide with 

an accompanying sound programmmes (tape or record) film strips may be advanced 

manually or as desired or in response to an audible help in the audio source some film 

strip equipment can be automatically advanced through in audible pulse on the tape 

record. 

Today, many teachers make use of slides and film strips to illustrate and classify their 

subjects. In most institutions, such materials are stored in the library (Achebe, 2008). 

 

Television (TV) 

Television is a piece of electrical equipment with a screen on which one can watch a 

programme with moving pictures and sound (Hornby, 2005). TV is widely used 

telecommunication medium for sending (broadcasting) and receiving moving images, 

either mono-chromatic (‘’black and white’’) or colour usually accompanied by sound. 

TV may also refer to specifically to a television set television programming or 

television transmission. 

TV set has been commercially available since the late 1930s and has become a 

common communication receiver in homes, business and institutions, particularly as 

a source of entertainment and news. Since the 1970s recording on video cassettes, and 

later digital media such as DVDs, have resulted in the television frequently being used 

for viewing recorded as well as broadcast materials. 

Modern TVs consist of a display antenna or radio frequency (RF) in put (usually an F 

connector), and most significantly a television tuner which distinguishes it from a 

monitor which receives signals that are already processed. Most TVs also feature many 

additional inputs for devices such as DVD players, video game consoles and 
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headphones. A TV may be designed to handle other than traditional broadcast or 

recorded signals and formats, such as closed – circuit television (CCTV), digital 

television (DTV) and high definition television (HDTV). TVscrently use various 

display technology such as carthod Ray tube (CRT)liguid crystal display (LCD), 

plasma, Digital light processing (DLP) and more recently organic light emmiting 

Diode (OLED). Some front project which feature TV tuners can also be considered 

television. 

 

Benefit of Audio – Visual Resources 

Adelani (1999) Observes that the most effective way to mobilize people is through the 

provision of required information in the most useable form and that such information 

should be provided for the benefit of a larger number of people. Therefore the benefit 

of audio-visual resources in teaching and learning process cannot be over emphasized 

below are some of the roles of audio-visual:-  

 

1. Basing Learning in Sense Experience  

Stressing the importance of audio-visual resources, Ngozi and Samuel (2012) 

unanimously agreed that audio-visual resources are very important and useful in 

education because, the normal learner in so far as the functions of his preceptor 

mechanism are concerned, gains understanding in terms of multiple impression 

recorded through the eye, ear, touch and other series. While, Oketunji (2000) stressed 

that audio-visual resources when effectively used have these advantages: they lessen 

major weakness of verbalism, humanize and vitalize subject matter, provide 

interesting approach to new topics and give initial correct impressions, economic time 

in learning, supply concrete material needed, and stimulate the initiative of pupils.  

 

2. Extending Experience  

Gopal (2010) opines that audio-visual resources help the teacher to over come physical 

difficulties of presenting subject matter. This means that with audio-visual resources, 

the barrier of communication and distance I broken. The culture and climatic 

conditions of other countries can be brought into the class room with the aid of slides, 

films, filmstrips and projectors. This is beneficial because, according to Dike (1993) 

as cited by Ashaver and Igyuve (2013) ‘’once the phenomenon is visualized, the 

picture and knowledge becomes very clear and permanent’’ 

 

3 Encouraging Participation  

Audio – visual resources are rich opportunities for students to develop communication 

skill while actively engage in solvingmeaningful problems. In other words, students 
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certainly like it more and learn better if they are engage in important and appealing 

activities. For example, involving student in bulletin board display will enhance their 

choice of colour and aid their understanding of the concept in question or when they 

join a teacher in dramatization of an event or process (Natoli,2011). 

 

4 Stimulating Interest 

Katherine (2009) stated that ‘’learning takes place effectively when the teacher sets 

out to provide learning situation in which a child will learn because of his natural 

reactions of the provided materials. During the process of learning, the teacher has to 

provide the learning situation to satisfy the natural reaction of the learner and this is 

through the use of instructional aids. The attention of the leaner is caught and his 

interest is also won and he is ready to learn. 

Fawcett (1994) as cited by Ashaver and Igyuve (2013) also contributing on the role of 

audio-visual resources in stimulating interest stated that ‘’ a friendly, accepting group 

climate is important in any learning situations, especially those materials that require 

students to reveal their ignorance and confront their fellow students’’ when there is 

climate of acceptance for learning, then learning is stimulated. 

 

5. Individualize Instruction  

Letage (1959) as cited by Ashaver and Igyuve (2013) stressed that audio-visual 

resources provide a means of individualizing instruction. This he said is possible 

through programmed learning and tapes which enable the learner to learn at his pace 

and also to work on his own. The machine free the teacher to work with individual 

students, since he or she is not now required to carry out routine drills.  

 

6. Serves as a source of Information  

According to Peterson as cited by Ashaver and Igyuve (2013) ‘’the child is to think, 

but he must have the information to with’’. This audio visual resources serves, 

because, the information can be got from the good use of perceptual instructional 

materials especially those provided from our locality. When they are used in the class 

their familiarity gives a background for understanding the information. 

Mcaught (2007) also observed that audio visual resources are very useful teaching and 

instructional as well as promotional aids. He further stressed that where consistency 

of presentation is desirable, audio-visual resources are useful. They provides 

experience not easily secured in other ways and hence contribute to the depth and 

variety of learning. 

 

7. Making Learning Permanent 
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One of the benefit of derive from audio-visual resources is that it makes learning 

permanent. According to Gopal (2010) ‘’audio-visual methods do seem to facilitate 

the acquisition, the retention and the recall of lesson learned, because, they seem to 

evoke the maximum response of the whole organism to the situation in which learning 

is done. Also, perceptual materials readily associate themselves with unique 

experiential background of each individual.  

Natoli (2011) notes that audio – visual resources are important in teaching and learning 

processes because ‘’Having seen something, most people remember, for what everthst 

thing was, it conjures up an image at s mere mention and can be talked about freely. 

 

Challenges Associated with Availability of Audio-Visual Resources 

Audio-visual resources or media resources or media resources according to Alokun 

(2004) have not been given proper recognition in institutions and libraries as that given 

to books and journals in developing countries like Nigeria. Unlike in the developed 

countries like Britain, France and United State of America where the advantages of 

media resources especially computer has been further explored for handling various 

aspect of library and information services. 

Other challenge associated with the availability of audio-visual resources in libraries 

include:-  

i. General prevailing situation, which makes libraries not to use their limited fund 

in a acquiring media resources. Lack of fund is major problem inhibiting the 

acquisition of audio-visual resources. 

ii. Lack of up dated software and hard ware. Some non-book materials become 

obsolete before they can be ordered. 

iii. There are problems of in-compatibility to over come  

iv. Inability to operate the audio-visual equipment some level of skill is needed by 

the library staff, teachers and users to obtain access to the content of non-book 

resources. 

v. Audio-visual resources are less resicent to physical condition than books. High 

temperature for example can affect computers, films, video tape e.t.c.  

vi. Negative attitude of user, lack of knowledge/confidence to use audio-visual 

resources on personal basis has greatly hinders the availability of these resources 

in libraries  

vii. Erratic power supply creates problem availability of audio – visual resources for 

use. 

viii. Lack of time on the part of the teachers and users. 

 

Summary of the Review  
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In this chapter audio-visual resources has been define by various sholars. For instance, 

Aina and Adekanye stressed that non-print material are often referred to as audio-

visual resources and are the product of advanced technology, some of which required 

special equipment to operate. Anzaku, is of the view that audio –visual resources refer 

to those instructional materials that may be used to convey meaning without complete 

dependence upon verbal symbols or language. While, Agbanu, Ofordile, Okeji and 

Ogwu further states that audio-visual resources are those resources which do not 

depend solely upon reading to convey meaning. They may present information through 

the sense of hearing i.e. audio resources, or through the sense of sight i.e. visual 

resources or through the combination of sense. 

Findings from various researchers also shown that audio-visual resources are 

important information resources as it makes leaning permanent, because students use 

more than one sense, at the same time, where by making them to remember the concept 

for longer period of time. Audio-visual resources also enrich and diversify learning 

experience where by allowing studying at more flexible pace. A study conducted on 

audio-visual availability and use for library services among collages of education in 

Lagos indicated that librarian were not given the opportunity to acquire audio-visual 

resources directly and that the colleges of education studied lack audio-visual 

resources. It further showed that the educational planners do not give proper attention 

to audio-visual resources and irregular power supply is another problem to the 

availability of audio –visual resources in all the three institutions studied. 

A study conducted on availability and use of audio-visual resources in two selected 

tertiary institution in Nigeria. The findings indicated that in Federal polytechnic library 

Osun State, some audio-visual resources such as projectors, digital camera and video 

camera are available for use. While, in Maddona University, Okija it was found out 

that audio-visual resource are not available for use in the min library and that in 

adequate power supply and lack of skills to operate the audio-visual resources are other 

problems to the availability and access to these resources.  

Another study conducted on the use of audio –visual material in teaching and learning 

process in colleges of education in Benue State, indicated that there are inadequate 

audio-visual in collage of education Katsina –Ala library, and that few available audio-

visual resources are not effectively exploited by both staff and student, lack of 

manpower to man the available audio-visual resources are also a problem for making 

these resources available for use. This research work is also seek to address issues of 

availability of audio-visual resources for user satisfaction in Muhammaduwabi library 

Federal Polytechnic Bauchi.  

  

RESEARCH METHODOLOGY 
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Research methodology refers to a particular approach to the collection of data. This 

chapter discusses the procedures and methods employed in the collection of data for 

the study. The chapter cover areas such as research design, population of the study, 

sample size and sampling techniques, instrument for data collection, validity and 

reliability, method of data collection as well as method of data analysis. 

The case study method was adopted for this research because of its relevant in terms 

of efficiency and usefulness in collecting data. It also allows the researcher to gather 

reliable information which could be used to generalize the outcome of the study. 

Population in research term is a collection of elements of interest to the researcher. For 

this research, the population constitutes all staff of Muhammadu Wabi Library  in 

Federal Polytechnic, Bauchi. The population for the study is 43 library staff which 

constitute both professional, para-professional and supporting staff. 

 

Sampling Techniques and Sample Size 

According to Usman (2015) the Sampling techniques describe the method which the 

researcher will use to select representative respondents, elements, subjects from the 

target (or accessible) population that has been procedurally selected to represent it. For 

this study no sampling technique was used, rather the entire population of 

MuhamaduWabi Library Federal Polytechnic Bauchi was studied. The 

MuhammaduWabi Library, has a total number of forty three (43) staff, eleven (11) 

professionals, thirteen (13) para-professionals and nineteen (19)  non-professionals. 

Hence, the sample size for the study was 36 (base on Krejcie and Morgan, 1970). 

 

Instrument for Data Collection 

Research instrument refers to appropriate means (instruments) developed by the 

reseacher for collection of relevant data (or information) for his research (Oloyo, 

2001). For this study, the researcher used questionnaire as instrument for the collection 

of data relevant to the study 

The questionnaire is a structured questionnaire (open ended). The questionnaire was 

distributed to the students of the staff of MuhammaduWabi Library Federal 

Polytechnic, Bauchi. 

The questionnaire is tagged: “Availability of audio-visual resources for user 

satisfaction in MuhammaduWabiLibrary  Federal Polytechnic, Bauchi’’. The 

questionnaire was divided into sections. Section A: The types of audio-visual 

resources availability for user satisfaction in the library which contains one (2) items. 

Section B: The benefit of audio-visual resources for user satisfaction which contains 

(1) item. Section C: The challenges associated with the availability of audio-visual 

resources for user satisfaction which contains one item. 
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Validity and Reliability 

Face validity and content validity of the questionnaires was used to determined the 

validity and reliability of the questionnaires. The face validity was given to experts 

from the department of Science Education, Abubakar Tafawa Balewa University, 

Bauchi. Their comments was taken into account in designing the final questionnaire. 

 

Method of Data Collection 

The questionnaires was used for the collection of data for the research. The 

questionnaire was administered to the staff of Muhammadu Wabi Library Federal 

Polytechnic, Bauchi on the availability of audio-visual resources for user satisfaction. 

The researcher personally visited the Muhammadu Wabi Library Federal Polytechnic, 

Bauchi, which enable him to obtain clearer insight on the subject matter of the study. 

The researcher also be personally involve in the collection of completed 

questionnaires. 

 

Method of Data Analysis 

According to Kerlinger, as quoted by Yusif (1999), data analysis is “the categorizing, 

ordering, manipulating and summarizing of data to obtain answers to research 

questions”. In analysing the data in this research work, two techniques of data analysis 

was used namely; quantitative data analysis which requires categorization, numerical 

coding and the use of statistical analysis of data. It means that, the data collected are 

presented in the form of tables using numerical symbols and simple percentage 

statistical technique to give the numerical interpretation of the result. The second 

technique of data analysis involves classification, summary and interpretation of the 

collected data in a form of prose or in essay writing (Yusif, 1999). Here, a detail 

explanation of the result of the data interpreted in numerical form or table is further 

interpreted in essay form for a broader meaning of the result obtained. 

 

DATA ANALYSIS AND DISCUSSION OF FINDINGS 

Data collected by the researcher are unorganized and presented in form that makes it 

easily interpreted. This chapter is devoted toward achieving the stated task above. 

 

Response Rate  

This part explain the response rate of questionnaire distributed to the respondents. 

Table 1: Response Rate 

S/No. Response rate No Percentage 
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1. Returned questionnaires  34 94.4 

2. Unreturned questionnaires  2 5.5 

 Total 36 100 

 

Table 1: Shows the rate of response to questionnaires been administered to the library 

staff (respondents).  A total number of (36) questionnaires were administered out of 

which 34 copies filled and returned representing 94.4%, 2 questionnaires, 

representing5.5% were not returned. This rate of response is found to be capable 

enough to quantify the data received. 

 

Demographic Data  

This section provide background information of the respondents, i.e. distribution of 

respondent by gender, age educational qualification and status. 

 

Table 2: Gender Information   

S/No. Gender Frequency Percentage 

1. Male 25 69.4 

2. Female 11 30.5 

 Total 36 100 

 

Table 2: Illustrates that majority of the respondents are male. It shows that 26 

respondents, representing 69.4% are males while 11 respondents, representing 30.5% 

are females. 

 

Table 3: Age Distribution of the Respondents   

S/No. Age Frequency Percentage 

1. 20 – 25 5 13.8 

2. 25 – 35 7 19.4 

3. 35 – Above 24 66.6 

 Total 36 100 

 

Table 3: Indicates the age distribution of the respondents. The age range of respondent 

shows that 5 respondents representing 13.2% fall between the age of 20 – 25 years. 7 

representing 19.4% of the respondents fall between the age of 25 – 35 years 

respectively. A total number of 24respondent which constitute the majority of the 

respondents representing 66.6% fall between the age of 35 years above. 

 

Table 4: Types of Audio-visual Resources 
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This section explain the various types of audio-visual resources for user satisfaction 

available in the library. What are the Types of audio-visual resources for user 

satisfaction available in Muhammadu Wabi Library? 

S/No. Item Strongly 

Agreed 

Agreed Strongly 

disagreed  

Disagreed  Total % 

  Freq % Freq % Freq % Freq %   

1. Computer  20 58.8 10 29.4 - - 4 11.7 34 100 

2. Projector  22 64.7 8 23.5 - - 4 11.7 34 100 

3. Slides  12 35.2 6 17.6 - - 16 47 34 100 

4. Film strips 18 53 6 17.6 - - 10 29.4 34 100 

5. Television  24 70.5 8 23.5 - - 2 6 34 100 

6. Digital versatile disk 

(DVD) 

26 76.4 8 23.5 - - - - 34 100 

7 Compact disc-read 

only memory (CD 

Rom) 

25 73.5 7 20.5 - - 2 6 34 100 

8. Micro forms 24 70.5 8 23.5 - - 2 6 34 100 

9. Audio-cassette 22 64.7 10 29.4 - - 2 6 34 100 

10. Video-cassette 20 58.8 8 23.5 2 6 8 23.5 34 100 

11. Graphic Resources  18 53 12 35.2 - - 4 11.7 34 100 

 

Table 4: Shows the types of audio-visual resources for user satisfaction available in 

the library. Available data indicates that 20 (58.8%) of the respondents strongly agreed 

that computers are among the audio-visual resources for user satisfaction in the library. 

While, 10 (29.4%) and 4 (11.7%) of the respondents agreed and disagreed 

respectively. 22 (64.7%) of the respondents strongly agreed that projectors are one of 

the audio-visual resources for user satisfaction available in the library. While, 8 

(23.5%) and 4 (11.7%) of the respondents agreed and disagreed respectively. 12 

(35.2%) of the respondents strongly agreed that slides are also available for user 

satisfaction in the library. 6 (17.6%) and 16 (47%) of the respondents agreed and 

disagreed on the availability of slides for user satisfaction in the library. 18 (53%) of 

the respondents strongly agreed that film strips are available for user satisfaction in 

the library. Also, 6 (17.6%) and 10 (29.4%) of the respondent agreed and disagreed 

respectively. 24 (70.5%) of the respondents strongly agreed that television is one of 

the audio-visual resources for user satisfaction available in the library. While, 8 

(23.5%) and 2 (6%) agreed and disagreed respectively. 
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A total number of 26 respondents representing (76.4%) of the total respondents 

strongly agreed that Digital versatile disk (DVD) are available for user satisfaction in 

the library. While, 8 (23.5%) of the respondents disagreed. 25 (73.5%) of the 

respondents strongly agreed that compact disc-read only memory (CD Rom) are one 

of the audio-visual resources for user satisfaction available in the library. While, 7 

(20.5%) and 2 (6%) of the respondent agreed and disagreed. 24 (70.5%) of the 

respondents strongly agreed that microforms are among the audio-visual resources for 

user satisfaction available in the library. While 8 (23.5%) and 2 (6%) of the 

respondents agreed and disagreed respectively. 22 (64.7%) of the respondents also 

strongly agreed that audio-cassette are audio – visual resources for user satisfaction 

available in the library. While, 10 (29.4%) and 2 (6%) agreed and disagreed 

respectively. 

A total number of 20 respondents representing (58.8%) of the total respondents 

strongly agreed that video-cassette are available for user satisfaction in the library. 

While, 8 (23.5%), 2 (6%) and 8 (23.5%) of the respondents, agreed, strongly disagreed 

and disagreed on the availability of video-cassette in the library. 18 (53%) of the 

respondents strongly agreed that graphics resources are one of the audio-visual 

resources for user satisfaction available in Muhammadu Wabi Library. While, 12 

(35.2%) and 4 (11.7%) agreed and disagreed respectively 

 

Table 5: Benefit of Audio-Visual Resources 

This section explains the benefit of audio-visual resources for user satisfaction in the 

library. What are the benefits of Audio-Visual Resources for user satisfaction in 

Muhammadu Wabi Library Federal Polytechnic, Bauchi. 

S/No. Item Strongly 

Agreed 

Agreed  Strongly 

disagreed  

Disagreed  Total % 

  Freq % Freq % Freq % Freq %   

1. Extending experience 24 70.5 10 29.4 - - - - 34 100 

2. Encourage 

participation  

26 76.4 8 23.5 - - - - 34 100 

3. Basing learning in 

sense experience 

24 70.5 10 29.4 - - - - 34 100 

4. Stimulating interest 

in learning  

24 70.5 10 29.4 - - - - 34 100 

5. Individualize 

instruction  

20 58.8 14 41.1 - - - - 34 100 
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6. Serve as source of 

information 

25 73.5 9 26.4 - - - - 34 100 

7 Making learning 

permanent  

23 67.6 11 32.3 - - - - 34 100 

 

Table 5: Interpret the benefit of audio-visual resources for user satisfaction in 

Muhammadu Wabi Library Federal Polytechnic, Bauchi 24 respondents representing 

(70.5%) of the respondents strongly agreed that audio-visual resources extend 

experience. While, 10 (29.4%) of the respondents also agreed that it extend experience 

and no responses for strongly disagreed and disagreed. 26 (76.4%) of the respondents 

strongly agreed that audio-visual resources encourage participation and 8 (23.5%) of 

the respondents are also of the view that audio-visual resources encourage 

participation. 24 (70.5%) of the respondents strongly agreed that one of the benefit of 

audio-visual resources for user satisfaction is basing learning in sense experience. 10 

(29.4%) of the respondents also agreed with the views of the above respondents. 24 

(70.5%) of the respondents strongly agreed that one of the benefit of audio-visual 

resources for user satisfaction includes stimulating interest in learning, and 10 (29.4%) 

also agreed that it stimulate interest in learning. 

A total number of 20 respondents representing (58.8%) of the total respondents 

strongly agreed that audio-visual resources individualize instruction and 14 (41.1%) 

are also of the view that audio-visual resources individualize instruction.25 (73.5%) 

of the respondents strongly agreed that audio-visual resources for user satisfaction 

serve as a source of information. While, 9 (26.4%) of the respondents also agreed with 

that view respectively. 23 (67.6%) of the respondents strongly agreed that one of the 

benefit of audio-visual resources for user satisfaction is that it makes learning 

permanent. Meanwhile, 11 (32.3%) of the respondents are also of the view that audio-

visual resources makes learning permanent and no responses for strongly disagreed 

and disagreed respectively. 

 

Table 6: Challenges Associated with Availability of Audio-visual Resources  

   What are the challenges associated with the availability of Audio-Visual Resources 

for user satisfaction in Muhammadu Wabi Library Federal Polytechnic, Bauchi. 

S/N Item Strongly 

Agreed 

Agreed  Strongly 

disagreed  

Disagreed  Total % 

  Freq % Freq % Freq % Freq %   

1. Lack of recognition in 

institutions and libraries  

20 58.8 12 35.2 - - 2 6 34 100 
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2. Lack of fund for 

acquisition of audio-

visual resources  

26 76.4 6 17.6 - - 2 6 34 100 

3. Lack of updated 

software and hardware   

21 61.7 9 26.4 - - 4 11.7 34 100 

4. Inability to operate the 

audio-visual equipment 

16 4.7 8 23.5 - - 10 29.4 34 100 

5. Erratic power supply  28 82.3 6 17.6 - - - - 34 100 

6. Audio-Visual Resources 

are less resilent to 

physical condition   

20 58.8 10 29.4 - - 4 11.7 34 100 

7 Negative attitude of user 

and lack of knowledge 

and confidence to use 

Audio-Visual Resources  

24 70.5 8 23.5 - - 2 6 34 100 

 

Table 6: Shows the responses from respondents regarding the challenges associated 

with the availability of audio-visual resources for user satisfaction in Muhamadu Wabi 

Library Federal Polytechnic, Bauchi. Available data indicates that 20 (58.8%) of the 

respondents strongly agreed that lack of recognition of audio-visual resources in 

institutions and libraries is a challenge associated with the availability of audio-visual 

resources for user satisfaction in the library. 12 (35.2%) and 2 (6%) agreed and 

disagreed respectively 26 (76.4%) of the respondents strongly agreed that lack of fund 

for the acquisition of audio-visual resources is also a challenge associated with the 

availability of audio –visual resources for user satisfaction in the library. 6 (17.6%) 

and 2 (6%) agreed and disagreed respectively. 21 (61.7%) of the respondents strongly 

agreed that lack of updated software and hardware is a challenge associated with the 

availability of audio-visual for user satisfaction in the library. While, 9 (26.4%) and 4 

(11.7%) of the respondent agreed and disagreed respectively. 

A total number of 16 respondents representing (47%) of the total respondents, strongly 

agreed that inability to operate the audio-visual equipment is a challenge associated 

with availability of audio-visual resources for user satisfaction in the library. While, 8 

(23.5%) and 10 (29.4%) agreed and disagreed respectively. 28 (82.3%) of the 

respondents, strongly agreed that erratic power supply is a challenge associated with 

availability of audio-visual resources for user satisfaction in the library. 6 (17.6%) of 

the respondents also agreed with that view. 20 (58.8%) of the respondents strongly 

agreed that less resilent of audio-visual resources to physical condition is also a 
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challenge associated with it availability of these resources for user satisfaction in the 

library. While, 10 (29.4%) and 4 (11.7%) of the respondents agreed and disagreed 

respectively. 24 (70.5%) of the respondents, strongly agreed that negative attitude of 

users and lack of knowledge and confidence to use the audio-visual resources is a 

challenge associated with the availability of these resources for user satisfaction in the 

library. While, 8 (23.5%) and 2 (6%) agreed and disagreed respectively.  

 

Summarry 

The essence of this chapter is to highlight the salient features as well as factual findings 

of the research. It will also draw a final conclusion about the research conducted and 

finally proffer possible solution to the problem in the form of recommendations. 

The research study is based on identifying the availability of audio-visual resources 

for user satisfaction in Muhammdu Wabi Library, Federal Polytechnic, Bauchi. In 

chapter one the study discuses the background of the study, statement of problem, 

research objectives, research questions, significance of the study, scope and limitation 

as well as operational definition of terms respectively. Chapter two explained the 

concept and significance of audio-visual resources, types of audio-visual resources, 

benefit of audio-visual resources and challenges associated with availability of audio-

visual resources respectively. 

Chapter three of the research study discuses research design, population of the study, 

sample size and sampling techniques, instrument for data collection, validity and 

reliability, method of data collection and method of data analysis respectively. Chapter 

four and five discusses data analysis and discussion of findings and summary, 

conclusion and recommendation respectively. 

1. Results from this study showed that there is availability of audio-visual resources 

for user satisfaction in the library. 

2. The findings of the study also showed that audio-visual resources are beneficial 

to users in the following ways: it extend user experience, it encourage user 

participation, it based learning in sense experience, it stimulate interest in 

learning, it individualize instruction, it serve as a sources of information to users 

and it makers learning permanent. 

3. The findings further shows that the major challenges associated with availability 

of audio-visual resources for user satisfaction are inadequate fund, erratic power 

supply, negative attitude of users toward audio-visual resources, lack of 

recognition in institutions and libraries, lack of updated software and hardware, 

inability to operate the audio-visual equipment and poor environmental 

condition. 
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Conclusion  

It hass been concluded that library have audio-visual resources for user satisfaction. 

While the benefit of audio-visual resources for user includes: extending experience of 

user, encourage participation in learning, basing learning in experience, stimulating 

user interest in learning, individualize instruction, serve as a source of information to 

user and making learning permanent. 

The challenges associated with availability of audio-visual resources are in adequate 

fund, unstable power supply, lack of recognition in institutions and libraries, negative 

attitude of user toward audio-visual resources, lack of up-dated software and hardware, 

inability to operate audio-visual equipment and poor physical condition. 

 

Recommendations 

Based on the findings and conclusion of this study, the following recommendations 

are proposed: 

1. The management of Muhammadu Wabi Library Federal Polytechnic Bauchi 

should improve the types of available audio-visual resources to users. 

2. The benefits of the audio-visual resources to users should be as much as possible 

sustained. 

3. The management of the library can improvise the provision of funds and power 

supply for better services.  

 

 

 

  


