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Abstract 

This study examined strategies for controlling indiscipline among 

secondary school students for sustainable quality education in Makarfi 

local government area, Kaduna State. In line with this, three (3) Objectives 

and Research Questions were formulated. Descriptive survey method was 

employed. The population of study was all Teachers, principals and vice-

principals of public secondary schools in Makarfi Local Government Area 

which stood at 513 as at time of this study, out of which a sample of 234 

respondents were selected through the use of quota and purposive sampling 

techniques, while two self developed questionnaires were used to collect the 

data. The instrument was validated by lecturers in A.B.U, Zaria, while the 

reliability of the instruments was established using, test-retest method and 

Cronbach alpha. A reliability coefficient of .83 was obtained for 

POTCISSS. Mean score and standard deviation were used to present the 

descriptive data. The studies revealed that correlation exist in the causes 

and nature of indiscipline among secondary school students in Makarfi 

Local Government Area. Also, educational psychologists, counsellors and 

administrative staff had similar opinions on strategies and techniques that 

can be applied in order to curb indiscipline among secondary school 
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students as such as to achieve quality education in study area. Based on the 

findings, it was recommended among others that, Parents and school 

authorities should endeavour to perform their roles such expected in order 

to effectively address factors that leads indiscipline among secondary 

school students in Makarfi; The ministry of education in Kaduna state 

should workout ways, such as special remunerations and incentive for hard 

work and dedication geared toward improving the social and psychological 

status of teachers and administrative staff so that they will be motivated to 

pay appropriate attention to needs of the students as measure to curbing 

indiscipline in order to achieve quality education in Kaduna state. 

 

Keywords:  Indiscipline, Psychological Techniques and Sustainable 

Quality Education 
 

 

Introduction 
Most schools in the past were 

voluntary agency schools. As at then, 

there was high degree of discipline in 

school. There was harmony as 

principals, teachers and students 

demonstrated awareness of their 

responsibilities in the school. More so, 

parents and teachers shared the same 

view of students’ desirable 

behaviours. The quality of school 

system as regards to discipline was 

very high up till the end of Nigerian 

civil war in January 1970 (Idu & 

Ojedapo, 2011).  

After the civil war, things began to 

change. All forms of indiscipline were 

manifested by the students. 

Indiscipline is negative form of 

discipline, Zubaidia (2009) citing 

Dare, Hashim, Sweinan and Ofie 

(2004) defined discipline in schools as 

respect for school laws and 

regulations and the maintenance of an 

established standard of behaviour and 

implies self-control, restraint, respect 

for oneself and others. A behaviour 

that contradicts the above becomes 

indiscipline. According to Idu and 

Ojedapo (2011) if students cultivate 

the habit of discipline in schools, there 

will be a smooth running in the school 

system but reverse will be the case if 

students are not discipline.  

Furthermore, to achieve sustainable 

quality education depends on 

government and other stakeholders 

having the ability to invest in learning 

opportunities and maintaining a level 
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of discipline among students and all 

others involved. Education is the key 

that will make it possible to achieve 

the other Sustainable Development 

Goals (SDGs). When people are able 

to get quality education they can break 

from the cycle of poverty. Education therefore helps to reduce inequalities and 

to reach gender equality. It also empowers people everywhere to live more 

healthy and sustainable lives. Education is also crucial to fostering tolerance 

between people and contributes to more peaceful societies (United Nations 

Educational, Scientific and Cultural Organization, 2014). 

Similarly, secondary education is seen to make a fundamental contribution to 

higher education of any country and plays a vital role in country’s intellectual, 

economic, cultural and social development. The sector prepares students that 

move to higher institutions for future professional workforce, produces future 

leaders, provides jobs, drives much of the economic and regional successes, and 

facilitates cultural and trade links with other countries. Thus, the overall goals 

of the secondary education can hardly be achieved by all the stakeholders 

without strict conformity and adherence to the rules and regulations and the 

ideals of the entire society (Agyekum, Fredrica, Boadu, Buabenmaa & Osei, 

2011;Le Mauricien, 2012; Essay, 2013 & Jekayinfa, 2013). Therefore, there is 

need to getting at the root causes of indiscipline amongst the secondary school 

students with a view to finding a solution.   

Indiscipline can be explained to mean any act, action or behaviours exhibited 

by students that go against the acceptable norms of a disciplinary situation or 

termination of law and order in a given organisation such as the school. 

However, over years, there have been reports on students’ indiscipline in the 

forms of violating school authority, destroying of property, disrespecting 

teachers, management staff and administrative officers, assaulting each other or 

physical fighting, bullying, smoking, dishonesty,  cheating in examinations, 

immoral acts, noise making. impersonations, lateness, absence from school, 

lying, wearing incorrect uniform, indecent dressing, extortion of money and 

property theft within school, disrupting teaching and learning (Mezieobi in 

Omemu,2017).  The socializing role of schools becomes dysfunctional. Instead 

of the school churning out individuals of academic excellence and moral 

aptitude, the contrary becomes the reality and this has disastrous consequence 

on students themselves, the entire society as a whole and a threat to sustainable 

quality education in Nigeria. 
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Indiscipline as a concept has been defi

ned variously, for instance, Durajaiya in Umo (2013) viewed indiscipline is the 

absence of the atmosphere that favours the achievement of set goals of an 

institution while Ntukidem in Umo (2013) describes indiscipline as the poor 

training of the mind. Student’s indiscipline involves activities that neglect the 

principles of order and decency. According to Isangedihi (2007) indiscipline 

behaviour is a measure of one’s loss of ability for self control. He explains 

further that, it is susceptibility of one to act ultra-vires and in ways that 

contradict the norms and standard of behaviour expected of a reasonable person 

in the society. Also, the concept of sustainability development can be viewed as 

any strategy, policy, action or techniques put in place that meets the needs of 

the present time, but does not jeopardize the ability of future generations to meet 

their own needs (Stepanova, 2011).  

On the other hand, Sustainable development is a multidimensional concept that 

is conceptualized in many ways. However, the widely used one that is 

consensusly stressed by the Bruntland Commission (1987) and the United 

Nations World Committee on Environment and Development 1992. Both 

defined sustainable Development as development that meets the needs of 

present without compromising the ability of future generations to meet their 

own needs. Sustainable development is a two-way relationship between 

development and environment. 

Moreover, the causes of indiscipline among students according  to Peter (2013)  

include family background, corruption, norms, values among others have been 

identified to be the roots of indiscipline. While some attribute the cause of 

indiscipline to the home, others believe that indiscipline has its roots in the 

weaknesses of the school system i.e. it could be in the teacher, the 

administration, the students themselves or the parents. A study conducted by 

Umo (2013) showed that, indiscipline among secondary school students is 

greatly influenced by their attitude to learning, parental style, peer groups and 

other factors and to ensure effective education in our secondary schools, all the 

necessary hindrances must be addressed from the grass roots by ensuring that 

the students are well disciplined. Similarly, Idu and Ojedapo (2011) study 

revealed that, parental attitude, government nonchalant attitude, teachers’ 

influence and peer-group influence among others were found to be responsible 

for indiscipline among students. 
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Also, Asiyai (2012) study revealed that, the school based causes of indiscipline 

among other things are: teachers’ lateness and absenteeism from class, 

overcrowded classrooms, unconducive school environment, un-enforced school 

rules and regulations, poor teaching, parental over protection of children, poor 

value system and injustice in the society indicated by the practices of 

favouritism, nepotism, and corruption, unwholesome mass media and 

unsatisfactory home conditions. In study a conducted by Ndaita (2016) it was 

found that, the common cases of indiscipline among students were: noise 

making, bullying, fighting, failure to complete assignments, drug abuse, sexual 

deviance, sneaking out of school, stealing other students’ property and general 

defiance of school authority and rules. 

Indiscipline among students can be handled using psychological techniques, 

Berna (2012) posit that, positive techniques are use to alter students behaviour 

by encouraging appropriate behaviour through the use of praise or rewards, 

modelling, ignoring minor indiscipline, rewarding appropriate behaviour, and 

applying the premack principle, and recognition when his/her behaviour reaches 

an appropriate standard set by the teacher, counsellor or administrative officer. 

Also, Adeyemi and Uwakwe (2014) study revealed that, Cognitive 

Restructuring and Social Decision-Making techniques were effective in the 

reduction of truancy as a form of indiscipline among secondary school 

adolescents.. Paul in Ali, Dada, Isiaka and Salmon (2014) noted that indiscipline 

among students can be aligned with the behaviourist philosophy which 

emphasizes shaping behaviour through the use of rewards and punishment.  

Added to this, Omemu (2017) found that, significant relationship between 

principal’s administrative strategy and their effectiveness in handling 

disciplinary problems. It also shows that there is a significant relationship 

between Administrative Strategy and their assessment of students’ behavioural 

outcomes. It can be observed from the empirical review above that, studies have 

been conducted on indiscipline among students and its management. But all the 

studies have focused on disciplinary problems among students with little or no 

attention to psychological strategies for controlling indiscipline among senior 

secondary students in Makarfi Local Government, Kaduna state. This study this 

sought to fill this gap in existing research with regards to students’ indiscipline. 

In other words, this established the uniqueness in the study as compared with 

the previous studies. In this light the researcher concern is to find out factors 
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responsible for indiscipline among secondary school students. With a view to 

provide solutions in order to make our educational system what it ought to be. 

 

Statement of the Problem 

Secondary education is intended prepare students to entre higher institution 

where they can acquire manpower training and development of people for a 

successful economy and socio-political well being of the society. Nigeria and 

indeed Kaduna state’s records with regards to education is creditable. Year to 

year, students gain admission into secondary schools and it is indeed 

commendable. But of concern are some acts of indiscipline among students and 

if not well handled will hamper the achievement of national educational 

objectives as well as quality education in secondary schools of Makarfi and 

Kaduna state in particular. The problem of indiscipline in schools has persisted 

over the years. These acts have either been carried out individually by the 

students or as a group which result to rioting or revolts. There is no doubt that 

student indiscipline generally militates against effective teaching and learning 

and production of useful acceptable members of the society. It is therefore, 

observed that some parents appear to have denied their parental roles or 

responsibilities towards their children. It is against this backdrop that, this study 

explored psychological strategies for controlling indiscipline among secondary 

school students for sustainable quality education in Makarfi local government 

area, Kaduna State. 

 

Objectives of the Study 

The specific objectives were to: 

i. find out the views of male and female teachers on causes of indiscipline 

among  secondary school students in the study. 

ii.  examine the responses of male and female teachers on nature of 

indiscipline among secondary school students in the study area. 

iii. find out the views of educational psychologists on psychological 

techniques for curbing indiscipline among secondary school students in 

the study area. 

 

Research Questions 

The following research questions were answered in this study; 
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i. What is the view of male and female teachers on the causes of indiscipline 

among secondary school students in the study? 

ii.  What is the response of male and female teachers on nature of indiscipline 

among secondary school students in the study area? 

iii. What is the view of educational psychologists on psychological techniques 

for curbing indiscipline among secondary school students in the study 

area? 

 

Methodology 

This study was descriptive survey research. The population of the study 

comprised of Teachers, principals and vice-principals of public secondary 

schools in Makarfi Local Government, which were 513 as at time of conducting 

this study. Out of the total population, a sample of 234 was selected through the 

use of quota and purposive sampling techniques. The sample above was 

selected based on the recommendation of Wassanet, Research advisory (2010). 

Moreover, this study utilized two questionnaires for data collection, one for 

educational psychologist and counsellors titled “Psychological Techniques for 

Controlling Indiscipline among Secondary School Students (POTCISSS), while 

the second instrument was for teachers, educational administrators and 

administrative staff titled “Administrative strategies of Controlling Indiscipline 

among Secondary School Students (ADSCISSS)”. The instruments were 

developed based on 4-point Likert scale; presented as Strongly Agree (SA) = 4, 

Agreed (A) = 3, Disagree (D) = 2 and Strongly Disagree (SD) = 1. The 

instruments were validated by lecturers in A.B.U, Zaria. In order to establish 

the reliability of the instruments, test-retest method and Cronbach alpha were 

used. A reliability coefficient of .83 was obtained for POTCISSS and .81 for 

ADSCISSS respectively. Mean and standard deviation were used to present the 

data descriptively and a mean of 2.5 and above was analyzed as agreed, while 

below 2.5 as disagreed.  

 

Results of Findings 

Out of 250 questionnaires distributed to the respondents, 238 were retrieved 

which comprised of 129 male principals, vice-principals, Educational 

Psychologist and counsellors,   Educational Administrators and planners, 
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teachers and 109 females of same categories mentioned above. Therefore, the 

analysis was based on this. 

Research Question1: What is the view of male and female participants on the 

causes of indiscipline among secondary school students in the study? 

 

Table 1: Mean Responses on causes of indiscipline among secondary school 

students  

Items   

Statement 

 Male                         Female 

_ 

X 

 

S.D  

 

Decision  

_ 

x 

 

S.D 

 

Decision  

    1 Unrelated subjects of study to the 

world of work. 

1.93 .89 Disagreed  2.03 .76 Disagreed  

     2 Inadequate learning materials, poor 

and uninspiring learning situation. 

2.67 .33 Agreed  2.58 .29 Agreed  

     3 Hostile or indifferent attitude to 

students' problems by  

teachers/management  staff  

3.01 .26 Agreed  3.00 .24 Agreed 

     4 Effective inculcating of Nigerian core 

values in youths by 

parents/guardians. 

1.92 .87 Disagreed 1.97 .81 Disagreed  

     5 Poor parenting /socialization and 

over-indulging of wards by 

parents/guardian. 

3.70 .25 Agreed  3.89 .23 Agreed  

     6 Problems of broken home/ divorce in 

our society. 

3.88 .26 Agreed  3.90 .22 Agreed  

     7 Poor teacher-students relationship 

and inadequate commitment to duty 

by some teachers. 

3.45 .31 Agreed  3.30 .30 Agreed  

     8 Immoral acts being exhibited by some 

teachers /management staff, 

inadequate supervision of students 

and poor implementation of school 

rules and regulations. 

3.67 .28 Agreed  3.63 .32 Agreed  
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In table 1 above, the analysis showed that, the respondents agreed with item 2, 

3, 5, 6, 7, 8, 9 and 10 as the causes of indiscipline among  secondary school 

students in Makarfi. Simply put, the analysis showed that, the causes of 

indiscipline  among  secondary school students include: inadequate learning 

materials, poor and uninspiring learning situation; hostile or indifferent attitude 

to students' problems by teachers/management staff; poor parenting 

/socialization and over-indulging of wards by parents/guardian; Problems of 

broken home/ divorce in our society; poor teachers-students relationship and 

inadequate commitment to duty by some teachers; immortal acts being 

exhibited by some teachers /management staff; inadequate supervision of 

students and poor implementation of school rules and regulations; value conflict 

arising from society's emphasis on wealth/ certification to the exclusion of 

morals and national consciousness; associating with bad peer groups and 

negative influence of social media on youths;  exploitation of students by 

teachers such as sexual harassment in addition to receiving gratification of all 

kinds from the students; and Inadequate welfare services and other social 

amenities within and outside the school. However, the respondents disagreed 

with 1 and 4 as causes of indiscipline among students. The cumulative mean of 

       

9 

Value conflict arising from society's 

emphasis on wealth/ certification to 

the exclusion of morals and national 

consciousness. 

3.22 .31 Agreed  3.39 .26 Agreed  

      

10 

Associating with bad peer groups and 

negative influence of social media on 

youths. 

3.55 .27 Agreed  3.88 .22 Agreed  

      11 Exploitation of students by teachers 

such as sexual harassment in addition 

to receiving gratification of all kinds 

from the students 

3.61 .34 Agreed  3.52 .39 Agreed 

     

12. 

Inadequate welfare services and 

other social amenities within and 

outside the school. 

3.77 .28 Agreed  3.60 .32 Agreed  

 Cumulative  Mean  3.20   3.22   
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items in table I for  male  respondents were 3.20 while, that of females were  

3.22  which all are greater than 2.50, this mean  that  majority  of the respondents 

had similar view on the causes of indiscipline among  secondary school students 

in the study area. 

Research Question 2: What is the response of male and female participants on 

nature of indiscipline among secondary school students in the study area? 

 

Table 2: Mean Responses on nature of indiscipline among secondary school 

students  

 

Analysis of data presented in table 2 above, illustrates that, the respondents 

disagreed with item 16 and 20 that is cultism/gangsterism and armed robbery as 

nature of indiscipline among secondary school students in the study area.  

Items  Statement  Male                         Female 

_ 

x 

 

S.D  

 

Decision  

_ 

x 

 

S.D 

 

Decision  

13 Examination malpractices, impersonation, 

duplication of classmate work, non-completion of 

assignments, lab practical’s, lesson notes and 

learning activities. 

3.78 .29 Agreed  3.80 .26 Agreed 

14 Use of abusive language/ profanity, fighting and 

indecent dressing/ violation of school dress code. 

3.72 .31 Agreed  3.76 .29 Agreed  

15 Littering of the environment and improper use of 

toilets/restrooms. 

3.38 .33 Agreed  3.00 .31 Agreed  

16 Cultism/gangsterism 1.67 .84 Disagreed  1.69 .89 Disagreed  

17 Lateness  to  class 2.95 .31 Agreed  2.93 .38 Agreed  

18 Noising making during lectures.  3.71 .28 Agreed  3.66 .32 Agreed  

19 Immoral acts such as lying, stealing, theft and 

among others.  

2.82 .43 Agreed  2.58 .41 Agreed  

20 Armed robbery 1.45 .91 Disagreed  1.41 .86 Disagreed  

21 Disrespectful to teachers, management staff and 

administrative officers. 

2.63 .35 Agreed  2.66 .32 Agreed  

22 Skipping lessons. 3.12 .27 Agreed  3.09 .25 Agreed  

23 Use of various social media platforms by students 

when lessons are on-going. 

2.86 .26 Agreed  2.95 .22 Agreed  

24. Damaging of school properties. 2.91 .32 Agreed  2.86 .27 Agreed  

 Cumulative Mean  2.92   2.87   
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Nonetheless, item 13, 14, 15, 17, 18, 19, 21, 22, 23 and 24 were found to be the 

nature of indiscipline exhibited by some students. In other words, examination 

malpractices, impersonation, duplication of classmate work, non-completion of 

assignments, lab practical’s, lesson notes and learning activities; use of abusive 

language/ profanity, fighting and indecent dressing/ violation of school dress 

code; littering of the environment and improper of use of toilets/restrooms; 

lateness to classes; noising making during lesson; immoral acts such as lying, 

stealing, theft and among others; disrespectful to teachers, management staff 

and administrative officers; skipping lessons; use of various social media 

platforms by students when lectures are on-going; and damaging of school 

properties were found  to be the nature of indiscipline among  secondary school 

students in Makarfi. The cumulative mean of items in table 2 for male 

respondents were 2.92 while, that of females were 2.87 which are greater than 

2.50. By implication, this showed that majority of the respondents had related 

views on the nature of indiscipline exhibited by secondary school students in 

the study area.  

Research Question 3: What is the view of educational 

psychologists/counsellors on psychological techniques for curbing indiscipline 

among secondary school students in the study area? 

 

Table 3: Mean Responses on psychological techniques for control of 

indiscipline among students  

Item Statement Educational 

Psychologist       

              Counsellors   

_ 

x 

 

S.D  

 

Decision 

_ 

x 

 

S.D 

 

Decision  

25 Self-control technique- assisting 

students on how to manage and direct 

their thoughts and actions towards 

desirable behaviours. 

3.12 .33 Agreed 3.19 .29 Agreed 

26 Cognitive restructuring technique-

assisting students to critically 

examine their behaviours in line with 

approved behaviours in their society 

3.21 .29 Agreed 3.16 .31 Agreed  
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27 Modelling technique-assisting 

students to modify their behaviours 

and acquire new skills through 

interpersonal relationships and 

imitating of another person’s 

behaviors that are desirable. 

3.88 .22 Agreed 3.93 .27 Agreed  

28 Beating/flogging of students that 

engage in or exhibit undesirable 

behaviour(s)  

2.19 .41 Disagreed 2.11 .68 Disagreed  

29 Behaviour contract- writing 

agreement between the student and 

the teacher which commits the 

students to behave more 

appropriately and specifies a reward 

for meeting the commitment. 

3.00 .26 Agreed 3.01 .21 Agreed  

30 Extinction- withdrawal of a stimulus 

(cigarette, drugs among others) to 

decrease a response.  

2.56 .33 Agreed 2.50 .35 Agreed  

31 Use of abusive languages  2.00 .47 Disagreed 2.04 .49 Disagreed  

32 Negative reinforcement- withdrawal 

of a negative stimulus in order to 

increase a response.  

2.44 .51 Disagreed 2.52 .48 Agreed  

33 Positive reinforcement- use of praise, 

rewards, giving award, pat on the 

back, give handshakes, in order to 

increase desirable behaviours among 

students. 

3.47 .33 Agreed 3.24 .31 Agreed  

34 Aversive Conditioning- helping 

students to imagine scenes vividly in 

their mind, the consequences of 

involving themselves in the 

undesirable behaviour vis-à-vis the 

conditioned stimulus introduced. 

 

2.61 

 

.37 

 

Agreed 

 

2.55 

 

.33 

 

Agreed  
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The result of data analysis presented in table 3 depicts the psychological 

techniques for control of indiscipline among secondary school students, out of 

which the respondents agreed with item 25, 26, 27, 29, 30, 33, 34 and 36, that  

is, self-control, cognitive restructuring, modelling, behaviour contract, 

extinction, positive reinforcement, aversiveness, and assertive training 

techniques as psychological techniques for control of indiscipline among the 

students. However, the respondents disagreed with item 28, 31, 32 and 35. The 

cumulative mean of items in table 3 for educational psychologists were 2.85 

while, that of counsellors were 2.82 which are greater than 2.50. This means 

that both educational psychologists and counsellors had alike views on 

psychological techniques for control of indiscipline among secondary school 

students in Makarfi.  

 

Discussion  

The study revealed that, the causes of indiscipline  among  secondary school 

students include: inadequate learning materials, poor and uninspiring learning 

situation; hostile or indifferent attitude to students' problems by 

teachers/management staff; poor parenting /socialization and over-indulging of 

wards by parents/guardian; Problems of broken home/ divorce in our society; 

poor teachers-students relationship and inadequate commitment to duty by 

some teachers; immortal acts being exhibited by some teachers /management 

staff; inadequate supervision of students and poor implementation of school 

rules and regulations; value conflict arising from society's emphasis on wealth/ 

certification to the exclusion of morals and national consciousness; associating 

with bad peer groups and negative influence of social media on youths;  

exploitation of students by teachers such as sexual harassment in addition to 

receiving gratification of all kinds from the students; and Inadequate welfare 

35 Use of corporal punishment to correct 

the students.  

2.41 .45 Disagreed 2.33 .46 Disagreed  

36. Assertive Training- use of exercise 

that enables students to achieve 

positive self-confident behaviours. 

3..36 .24 Agreed 3.31 .28 Agreed  

 Cumulative  Mean  2.85   2.82   
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services and other social amenities within and outside the school.. This occur 

with, the study of Umo (2013) which revealed that, indiscipline among 

secondary school students is greatly influenced by their attitude to learning, 

parental style, peer groups and other factors and to ensure effective education 

in our secondary schools, all the necessary hindrances must be addressed from 

the grass roots by ensuring that the students are well disciplined. This is also in 

consonance with the findings of Asiyai (2012) that, the school based causes of 

indiscipline among other things are: teachers’ lateness and absenteeism in class, 

overcrowded classrooms, unconducive school environment, un-enforced school 

rules and regulations, poor teaching, parental over protection of children, poor 

value system and injustice in the society indicated by the practices of 

favouritism, nepotism, and corruption, unwholesome mass media and 

unsatisfactory home conditions. Also, Idu and Ojedapo (2011) study revealed 

that, parental attitude, government nonchalant attitude, teachers’ influence and 

peer-group influence among others were found to be responsible for indiscipline 

among students. 

The study also found that, nature of indiscipline exhibited by some students. In 

other words, examination malpractices, impersonation, duplication of classmate 

work, non-completion of assignments, lab practical’s, lesson notes and learning 

activities; use of abusive language/ profanity, fighting and indecent dressing/ 

violation of school dress code; littering of the environment and improper of use 

of toilets/restrooms; lateness to classes; noising making during lesson; immoral 

acts such as lying, stealing, theft and among others; disrespectful to teachers, 

management staff and administrative officers; skipping lessons; use of various 

social media platforms by students when lectures are on-going; and damaging 

of school properties were found  to be the nature of indiscipline among  

secondary school students in Makarfi. Simply put, the nature of indiscipline  

among  the students  do not  differ to great extent. This is in line with the findings 

of Ndaita (2016) which revealed  that, the common cases of indiscipline were: 

noise making, bullying, fighting, failing to complete assignments, drug abuse, 

sexual deviance, sneaking out of school, stealing other students’ property and 

general defiance of school authority and rules. 

The study also revealed that, educational psychologist and counsellors that 

participated in the study had related opinions on psychological techniques that 

could be used in order to address the  problem of indiscipline  among  secondary 
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school student so as  to achieve sustainable quality education in Makarfi Local 

Government Area. This  support the findings of Adeyemi and Uwakwe (2014) 

that, Cognitive Restructuring and Social Decision-Making techniques were 

effective in the reduction of truancy as a form of indiscipline  among secondary 

school adolescents and therefore recommended  that Counselling and 

educational psychologists could make use of the two approaches to reduce the 

incidence of indiscipline  such as truancy in school. Also, Berna (2012) posit  

that, positive techniques are use to alter students behaviour by encouraging 

appropriate behaviour through the use of praise or rewards, modelling, ignoring 

minor indiscipline, rewarding appropriate behaviour, and applying the premack 

principle, and recognition when his/her behaviour reaches an appropriate 

standard set by the teacher, counsellor or administrative officer.  

 

Conclusion  

Based on the findings of this study, it is observed that correlation exist in the 

causes and nature of indiscipline among secondary school students in Makarfi 

Local Government Area. Also, educational psychologists, counsellors, 

educational administrators and administrative staff had similar opinions on 

strategies and techniques that can be applied in order to curb indiscipline among 

secondary school students as such as to achieve quality education in study area.  

 

Recommendations 

Based on the findings of this study, the following recommendations were made: 

i. Parents and school authorities should endeavour to perform their roles 

such expected in order to effectively address factors that leads indiscipline 

among secondary school students in Makarfi. 

ii. The ministry of education in Kaduna state should workout ways, such as 

special remunerations and incentive for hard work and dedication geared 

toward improving the social and psychological status of teachers and 

administrative staff so that they will be motivated to pay appropriate 

attention to needs of the students as measure to curbing indiscipline in 

order to achieve quality education. 

iii.  The management staff and other stakeholders of secondary education in 

Kaduna state should organised training and workshops for teachers and 

administrative staff on the modern discipline models that are very 
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effective. This will help them to become better informed on the use of 

discipline approaches that work effectively in the classroom level and in 

school wide level so as to achieve sustainable quality education in the state. 

iv.  Varying administrative strategy should be employed to address 

disciplinary problems among students without fair or favour in order to 

achieve sustainable quality education in Makarfi Local Government Area. 
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